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1. INTRODUCTION

Thank you for choosing the Starway 32-inch HD LED Smart TV. This manual provides essential information for the safe
and efficient use of your new television. Please read these instructions thoroughly before operating the device and retain
them for future reference.

Important Safety Information

Do not expose the TV to rain or moisture to prevent fire or electric shock.

Ensure proper ventilation. Do not block ventilation openings.

Place the TV on a stable, level surface to prevent it from falling.

Keep the TV away from direct sunlight, heat sources, and extreme temperatures.

Unplug the power cord during lightning storms or when unused for long periods.

Do not open the TV casing. Refer all servicing to qualified personnel.

2. PRODUCT OVERVIEW

The Starway 32-inch HD LED Smart TV offers a wide viewing angle and features an ultra-slim frame, making it suitable
for wall mounting. It includes 2 HDMI ports for digital video game consoles and media drives, and 1 USB port for various
compatible input devices. Ultra-clean vision technology enhances picture quality by reducing image blur.

Key Features

Wide viewing angle for an enhanced visual experience.

Integrated HDMI interface for wide video and audio transmission.

Ultra-slim frame for convenient wall mounting.

Ultra-clean vision technology with advanced algorithms to reduce image blur.

USB connectivity for watching videos, playing music, or viewing photos.

Package Contents
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1 x Starway 32-inch HD Smart LED TV

Remote Control

Power Cable

User Manual

TV Stand (if not wall-mounted)

Figure 2.1: Front view of the Starway 32-inch HD LED Smart TV packaging, highlighting key features and brand information.

3. SETUP

Unpacking

Carefully remove the TV and all accessories from the packaging. Keep the packaging materials for future transport or if
servicing is required.



Figure 3.1: Angled view of the Starway 32-inch HD LED Smart TV packaging, providing a clearer look at the box design and product
details.

Stand Installation (Optional)

If you are not wall-mounting your TV, attach the included stand according to the instructions provided in the separate
stand assembly guide. Ensure all screws are securely fastened.

Wall Mounting (Optional)

The TV supports VESA mounting standard 200 x 200 mm. Use a compatible wall mount bracket (sold separately) and
follow the instructions provided with the wall mount. Ensure the wall can support the weight of the TV and the mount.

Connecting Devices

Your Starway Smart TV is equipped with multiple ports for connecting external devices:

HDMI Ports (x2): Connect Blu-ray players, game consoles, cable/satellite boxes, or other HDMI-enabled devices.

USB Port (x1): Connect USB flash drives or external hard drives to view media files (videos, photos, music).

Power Input: Connect the power cable to the TV and then to a wall outlet.

4. OPERATING INSTRUCTIONS

Power On/Off

To Power On: Press the Power button on the remote control or on the TV.

To Power Off: Press the Power button on the remote control. The TV will enter standby mode.



Remote Control

Use the provided remote control to navigate menus, adjust volume, change channels, and access smart TV features.
Ensure batteries are correctly inserted.

Input Selection

Press the 'Source' or 'Input' button on your remote control to switch between connected devices (e.g., HDMI 1, HDMI 2,
USB, TV tuner).

Smart TV Features

Your Starway Smart TV supports various internet services via Wi-Fi connectivity:

Network Connection: Navigate to the TV's settings menu to connect to your home Wi-Fi network.

Supported Apps: Access popular streaming services such as Amazon Prime Video, Netflix, and YouTube directly
from the TV's home screen.

5. MAINTENANCE

Cleaning the Screen

Turn off the TV and unplug the power cord.

Gently wipe the screen with a soft, lint-free cloth.

For stubborn marks, lightly dampen the cloth with water or a specialized screen cleaner (do not spray directly onto
the screen).

Avoid using harsh chemicals or abrasive materials.

General Care

Keep the TV free from dust by regularly wiping the exterior with a soft, dry cloth.

Ensure adequate airflow around the TV to prevent overheating.

Do not place heavy objects on top of the TV.

6. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Solution

No Power Check if the power cord is securely plugged into the TV and the wall outlet. Try a different outlet.

No Picture, but
Sound is Present

Ensure the correct input source is selected. Check cable connections to external devices.

No Sound, but
Picture is Present

Check the volume level and ensure the TV is not muted. Verify audio cable connections.



Remote Control
Not Working

Replace the batteries. Ensure there are no obstructions between the remote and the TV's IR
sensor.

Cannot Connect
to Wi-Fi

Check your router and modem. Ensure the Wi-Fi password is entered correctly. Try restarting the
TV and your router.

Blurred or
Distorted Image

Check the signal source. Ensure cables are securely connected. The TV's Ultra-clean vision
technology should minimize blur, but a poor source signal can still affect quality.

Problem Possible Solution

7. SPECIFICATIONS

Feature Detail

Brand Starway

Model Name Smart LED TV

Model Number SW32LED

Manufacturing Year 2023

Screen Size 32 inches

Display Technology LED

Resolution 1080 pixels

Refresh Rate 242 Hz

Aspect Ratio 16:9

HDR Format Support HDR10

Image Enhancement Technology Ultra-clean vision technology

Connectivity Technology HDMI, USB

Total HDMI Ports 2

Total USB Ports 1

Wireless Communication Technology Wi-Fi

Supported Internet Services Amazon Prime Video, Netflix, YouTube

Control Method Remote

Mounting Type Wall Mount

VESA Mounting Standard 200 x 200 mm

Product Dimensions (D x W x H) 4.6 cm x 81 cm x 100 cm



8. WARRANTY & SUPPORT

Warranty Information

This Starway TV comes with a standard manufacturer's warranty. Please refer to the warranty card included in your
package for specific terms, conditions, and duration of coverage. Keep your purchase receipt as proof of purchase for
warranty claims.

Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact Starway customer support:

Call Center: 800 124 4080

Website: www.arabianco.com

© 2023 Starway. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How can I fix the logo screen issue on my Starway SW32LED Smart TV?

https://www.arabianco.com
http://127.0.0.1/privacy-policy


If your Starway SW32LED Smart TV is stuck on the logo screen (often referred to as a "boot loop"), the manual
does not provide a specific software reset code, but you can try these...
Read full answer

http://127.0.0.1/qa/9900015151/how-can-i-fix-the-logo-screen-issue-on-my-starway-sw32led-smart-tv
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