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1. PRODUCT OVERVIEW

The oneisall Stainless Steel Cat Water Fountain is designed to provide a continuous supply of fresh, filtered
water for your pets. Its 2-liter capacity ensures adequate hydration for 5-7 days, making it convenient for pet
owners. The fountain features a durable 304 stainless steel construction, an ultra-quiet pump, and an attractive
faucet spout design to encourage increased water intake.
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Image: The oneisall Stainless Steel Cat Water Fountain, showcasing its sleek design and included filters.

2. PACKAGE CONTENTS

Please check the package to ensure all components are present:

1 x Stainless Steel Water Fountain Unit

1 x Ultra-Quiet Water Pump

3 x Replacement Activated Carbon Filters

3 x Pre-filter Sponges

1 x Power Adapter

1 x User Manual



Image: A diagram illustrating the 3-layer filtration system, including non-woven fabric, pre-filter sponge, and activated carbon.

3. SETUP INSTRUCTIONS

1. Unpack Components: Carefully remove all parts from the packaging.

2. Rinse Components: Rinse the stainless steel bowl, lid, and pump thoroughly with water before first use.

3. Assemble Pump: Attach the small hose from the pump to the outlet on the fountain lid. Ensure it is
securely fitted.

4. Place Filter: Insert one activated carbon filter into the filter tray. Place a pre-filter sponge around the



pump.

5. Fill with Water: Fill the stainless steel bowl with clean water up to the MAX line indicated on the water
level window. Do not overfill.

6. Place Lid: Carefully place the lid onto the bowl, ensuring the pump hose aligns with the opening.

7. Connect Power: Connect the power adapter to the pump cable and plug it into a standard electrical
outlet.

Image: A cat drinking from the fountain, illustrating its 2L capacity which can last for several days depending on the cat's
weight.



4. OPERATING INSTRUCTIONS

Once assembled and plugged in, the fountain will begin to circulate water. The ultra-quiet pump operates at
less than 30dB, ensuring a peaceful environment for your pet and household.

Water Level Monitoring: The visible water level window allows you to easily monitor the remaining
water. Refill when the water level approaches the MIN line.

Faucet Spout Design: The unique faucet spout design mimics natural water flow, which is highly
attractive to cats and encourages them to drink more, promoting better hydration and kidney health.

Image: A cat approaching the fountain, highlighting the flowing faucet design that attracts pets to drink.



Image: A sleeping cat next to the fountain, demonstrating the ultra-quiet operation of the pump.

5. MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and the longevity of your
fountain.

Daily Water Change: Change the water with fresh water daily.

Weekly Cleaning: Clean the entire fountain unit, including the pump, at least once a week. The stainless
steel components are dishwasher safe for easy cleaning.



Filter Replacement: We recommend replacing the activated carbon filter and pre-filter sponge every 1-2
weeks to ensure optimal filtration and water freshness.

Image: The fountain's stainless steel components placed in a dishwasher, illustrating its ease of cleaning.

6. TROUBLESHOOTING

Problem Possible Cause Solution



Fountain not
dispensing water

Low water level, clogged pump,
power issue

Refill water, clean pump, check power
connection

Fountain is noisy
Low water level, dirty pump,
debris in pump

Refill water, clean pump thoroughly, remove
debris

Water appears dirty
or cloudy

Filter needs replacement, fountain
needs cleaning

Replace filter, clean fountain and pump

Cat not drinking
from fountain

Unfamiliarity, preference for still
water

Encourage with treats, ensure water is fresh,
allow time for adjustment

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Model Number PWF-001(2L)

Capacity 2 Liters / 70 Ounces

Material 304 Stainless Steel

Dimensions (LxWxH) 7.28 x 4.92 x 7.28 inches

Item Weight 1.56 pounds

Noise Level ≤ 30dB

Included Components Fountain, Pump, 3 Filters, 3 Sponges

Target Audience Cats, Dogs, Small Animals

8. WARRANTY & SUPPORT

The oneisall cat drinking fountain provides a 24-month service warranty for the water pump. For any issues
or support, please contact oneisall customer service.
For more information and product registration, please visit the official oneisall store: oneisall Store on Amazon.

© 2024 oneisall. All rights reserved.

https://www.amazon.com/stores/oneisall/page/4E3987C7-0526-4BFD-9523-97C01F1DC8A9
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