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Model: Crossfade 2 Competition Edition

Setup Operating Instructions Maintenance Troubleshooting Specifications Warranty & Support

1. SETUP

1.1. Package Contents

Before beginning, ensure all components are present in the package:

Crossfade 2 Competition Edition Wireless Headphones

Exoskeleton Carry Case

BoomPro Microphone (with 3.5mm jack)

Audio Cable (3.5mm to 3.5mm)

USB Charging Cable

1/4" Pro Adapter

Shield Customization Voucher

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/v-moda


Image 1: All components included with the V-Moda Crossfade 2 Competition Edition headphones, including the headphones,
carry case, BoomPro microphone, various cables, and adapters.

1.2. Charging the Headphones

For wireless operation, the headphones must be charged. Connect the USB charging cable to the
headphone's charging port and the other end to a USB power source (e.g., computer, wall adapter). The LED
indicator will show charging status.

1.3. Bluetooth Pairing

1. Ensure the headphones are powered off.

2. Press and hold the power button for approximately 3 seconds until the LED indicator flashes blue and
red, indicating pairing mode.

3. On your device (smartphone, computer, etc.), enable Bluetooth and search for "V-Moda Crossfade 2
CE".

4. Select the headphones from the list to connect. The LED will turn solid blue once connected.

1.4. Wired Connections



The Crossfade 2 Competition Edition headphones can be used in wired mode, which also enables Hi-Res
Audio. This is useful for gaming consoles or when battery power is low.

Standard Audio Cable: Connect the 3.5mm audio cable to the headphone's input jack and to your
audio source.

BoomPro Microphone: For voice communication, connect the BoomPro microphone directly into the
headphone's 3.5mm input jack. The BoomPro features an in-line mute switch and volume control.

Image 2: Close-up view of the BoomPro microphone with its in-line controls and other audio cables included with the
headphones.



Image 3: The V-Moda Crossfade 2 headphones connected via cable to a gaming console, demonstrating wired usage for
gaming.

1.5. Shield Customization

The headphones come with a voucher for personalized metal shields. Follow the instructions on the voucher to
customize your headphones. This typically involves visiting the V-Moda website and using a unique ID code.



Image 4: The shield customization voucher, detailing how to personalize the headphone shields using a unique code and the
V-Moda website. More information can be found at http://bit.ly/3B7bYkb?r=qr.

2. OPERATING INSTRUCTIONS

2.1. Power On/Off

Power On: Press and hold the power button for 1 second. The LED will flash blue.

Power Off: Press and hold the power button for 3 seconds. The LED will turn off.

2.2. Bluetooth Controls

When connected via Bluetooth, use the buttons on the right earcup for control:

Volume Up/Down: Press the '+' or '-' buttons.

Play/Pause: Press the center button once.

Next Track: Press the center button twice.

Previous Track: Press the center button three times.

Answer/End Call: Press the center button once during a call.

http://bit.ly/3B7bYkb?r=qr


Reject Call: Press and hold the center button for 2 seconds during an incoming call.

Activate Voice Assistant: Press and hold the center button for 2 seconds (when not on a call).

2.3. BoomPro Microphone Usage

When the BoomPro microphone is connected, it provides clear voice communication for gaming and calls.

Image 5: A user wearing the V-Moda Crossfade 2 headphones with the BoomPro microphone attached, illustrating its position
for optimal voice capture.

Mute Switch: Use the physical switch on the BoomPro cable to mute or unmute your microphone.

Volume Slider: Adjust the microphone's output volume using the slider on the BoomPro cable.

Positioning: For best voice clarity, position the microphone approximately 2-3 inches from your mouth.



Image 6: The V-Moda Crossfade 2 headphones positioned on a gaming laptop, demonstrating a typical gaming setup.

3. MAINTENANCE

3.1. Cleaning

Ear Cushions: Gently wipe the ear cushions with a soft, damp cloth. Avoid harsh chemicals or abrasive
materials.

Headband and Exterior: Use a dry or slightly damp cloth to clean the headband and exterior surfaces.

Connectors: Ensure all jacks and plugs are free of dust and debris.

3.2. Storage

When not in use, store the headphones in the provided Exoskeleton Carry Case to protect them from dust,
scratches, and impacts. Avoid storing in extreme temperatures or high humidity.

3.3. Battery Care (for Wireless Use)

Avoid fully discharging the battery frequently.



Charge the headphones regularly, even if not used for extended periods, to maintain battery health.

Do not expose the battery to extreme heat.

4. TROUBLESHOOTING

Problem Possible Cause Solution

No sound in
wireless
mode

Headphones not powered on,
not paired, or low battery.

Ensure headphones are powered on and charged. Re-pair
with your device. Check device volume.

No sound in
wired mode

Cable not fully inserted, faulty
cable, or incorrect audio
source selection.

Ensure cable is securely connected at both ends. Try a
different cable. Verify audio output settings on your device.

Microphone
not working

BoomPro not fully inserted,
mute switch engaged, or
incorrect input device selected.

Ensure BoomPro is fully inserted into the headphone jack.
Check the mute switch on the BoomPro cable. Verify
microphone input settings on your device.

Bluetooth
connection
drops
frequently

Interference, distance from
device, or low headphone
battery.

Move closer to your device. Avoid obstacles. Charge the
headphones. Try re-pairing.

5. SPECIFICATIONS

Feature Detail

Model Name Competition Edition

Connectivity Technology Wireless (Bluetooth) / Wired (3.5mm Jack)

Wireless Communication Technology Bluetooth 4.0

Bluetooth Range 10 Meters

Audio Driver Type 50mm Dual-Diaphragm Dynamic Driver

Frequency Range 20 Hz - 20,000 Hz

Earpiece Shape Over Ear

Noise Control Passive Noise Cancellation

Microphone BoomPro Microphone (Detachable)

Special Features Microphone Included, Sweatproof

Compatible Devices Gaming Consoles, Desktops, Laptops, Tablets, Telephones

Item Weight 1.25 pounds (approx. 567 grams)

Product Dimensions 7.2 x 6.1 x 4.4 inches (approx. 18.3 x 15.5 x 11.2 cm)



Water Resistance Level Water Resistant

UPC 761294751718

Feature Detail

6. WARRANTY & SUPPORT

6.1. Warranty Information

V-Moda products typically come with a limited warranty covering defects in materials and workmanship. For
specific warranty terms and duration, please refer to the warranty card included with your product or visit the
official V-Moda website. Keep your proof of purchase for warranty claims.

6.2. Customer Support

For further assistance, technical support, or warranty inquiries, please contact V-Moda customer service. You
can usually find contact information, FAQs, and support resources on the official V-Moda website:

Visit V-Moda Support

© 2024 V-Moda. All rights reserved.
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