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Brand: Tzumi

Introduction

The Tzumi Probuds V2 offer a blend of comfort and high-quality audio for hands-free listening and phone
calls. Designed for versatility and convenience, these true wireless earbuds are an ideal companion for
daily use. They feature intuitive touch controls, voice assistant compatibility, and the ability to use each
earbud independently.

The compact charging case ensures your Probuds V2 are always ready, providing extended listening time
on the go. This manual provides essential information on setting up, operating, maintaining, and
troubleshooting your Probuds V2 to ensure optimal performance.

Package Contents

o Probuds V2 Wireless Earbuds
o Charging Case

o Silicone Earbud Tips

o Neck Strap

Type-C Charging Cable

o Instruction Manual (this document)

Setup

1. Charging the Probuds V2

Before first use, fully charge your Probuds V2 and their charging case. Connect the included Type-C
charging cable to the charging port on the case and to a compatible USB power source. The charging time
for a full charge is approximately 5 hours. Indicators on the case will show charging status.
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Image: Tzumi Probuds V2 wireless earbuds shown inside their open charging case. The case is black and has a black
carabiner clip attached to its side, indicating portability. The earbuds themselves are also black and fit snugly within the
case.

2. Pairing with Your Device

1. Ensure the Probuds V2 are charged and placed inside the charging case.
Open the charging case. The earbuds will automatically enter pairing mode.
On your device (smartphone, tablet, etc.), go to the Bluetooth settings.
Search for available devices and select "Probuds V2" from the list.

Once connected, you will hear an audible confirmation, and the earbuds will be ready for use.
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The Probuds V2 utilize reliable Bluetooth 5.0 technology for a stable connection.

3. Achieving a Comfortable Fit

The Probuds V2 come with silicone earbud tips designed for a comfortable fit. Experiment with different tip
sizes (if provided, though not explicitly mentioned in input, it's standard) to find the best seal for optimal
sound quality and comfort. Gently insert each earbud into your ear canal and twist slightly to secure them.
A neck strap is also included for added security during activities.

Operating Your Probuds V2

Touch Controls

The Probuds V2 feature full touch controls for media playback and call management. Specific touch
gestures for functions like play/pause, skip track, answer/end call, and activating voice assistant are
typically detailed in a quick start guide or on the product packaging. Refer to those for precise commands.



» Media Control: Manage your music and audio playback.

« Voice Control: Activate your device's voice assistant (e.g., Siri, Google Assistant).

Call Management and Single Earbud Use

The Probuds V2 allow for high-quality phone calls. Each earbud can be used separately, providing
flexibility for shared calls or listening to music while keeping one ear open to your surroundings.

Battery Life

Enjoy up to 5 hours of music playback time on a single charge. The charging case provides additional
charges, extending the total standby time to approximately 40 hours.

Maintenance

Proper care will extend the life of your Probuds V2.

o Cleaning: Regularly wipe the earbuds and charging case with a soft, dry, lint-free cloth. Avoid using
harsh chemicals or abrasive materials.

o Storage: When not in use, store the earbuds in their charging case to protect them from dust and

damage.

« Avoid Moisture: Do not expose the earbuds or charging case to excessive moisture, rain, or liquids.

o Temperature: Store and operate the device within recommended temperature ranges to prevent

battery degradation.

Troubleshooting

Problem

Earbuds not pairing

No sound from earbuds

Charging case not
charging

Earbuds not charging
in case

Specifications

Possible Cause / Solution

Ensure earbuds are charged.
Make sure Bluetooth is enabled on your device.
Forget "Probuds V2" from your device's Bluetooth list and try pairing again.

Place earbuds back in the case, close, then open to reset pairing mode.

Check device volume and earbud volume.
Ensure earbuds are properly connected to your device.

Try playing different audio sources.

Verify the Type-C cable is securely connected to both the case and the
power source.

Try a different charging cable or power adapter.

Ensure the power source is active.

Ensure the charging case itself is charged.

Clean the charging contacts on both the earbuds and inside the case with a
dry cotton swab.

Ensure earbuds are correctly seated in the charging slots.



Feature Detail

Model Name ProBuds V2
Model Number 8016SC
Connectivity Technology Wireless
Wireless Communication Technology Bluetooth
Bluetooth Version 5.0

Material Silicone
Charging Time 5 Hours
Control Type Media Control
Control Method Touch, Voice

Battery Life (Music Playback)

Up to 5 Hours

Standby Time Up to 40 Hours
Ear Placement In Ear
Form Factor In Ear
Color Black
UPC 841351180160
Manufacturer Tzumi

Warranty and Support

For warranty information and customer support, please refer to the warranty card included with your
product or visit the official Tzumi website. You can also contact Tzumi customer service directly for
assistance with product inquiries, technical support, or warranty claims.

Manufacturer: Tzumi
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