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Generic Smart Gooseneck Electric Kettle
Model: 1

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Generic Smart
Gooseneck Electric Kettle. Please read these instructions carefully before first use and retain them for future
reference.

Important Safety Information

When boiling water, do not point the spout at people.
Do not exceed the maximum fill line when adding water.

The outer surface of the kettle will heat up during operation. Avoid touching the surface of the jug with bare
hands; always use the insulated handle.

If using hard water, mineral deposits or rust-like spots may appear on the stainless steel bottom. This is
normal and can be cleaned.

Probuct OVERVIEW

The Generic Smart Gooseneck Electric Kettle is designed for precise temperature control and efficient heating,
ideal for brewing various hot beverages. Its 800ml capacity and 304 food-grade stainless steel interior ensure
durability and safety.

Key Features:

Premium Material: Constructed with a 304 food-grade stainless steel interior and a durable PC+304
stainless steel body.

Precise Temperature Control: Adjustable temperature range from 45-95°C (113-203°F) with 1°F/C
increments.

12-Hour Keep Warm Function: Maintains desired water temperature for up to 12 hours.

Fast Heating: Heats room temperature water in approximately 2-3 minutes.

Anti-Dry Burning Device: Integrated safety feature to prevent operation without water.

Gooseneck Spout: Streamlined narrow mouth for precise water flow control, ideal for pour-over coffee.

Digital Controls: Intuitive knob and button interface for easy temperature adjustment and function selection.
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o Temperature Unit Switching: Easily switch between Celsius and Fahrenheit.

Components:

The complete Generic Smart Gooseneck Electric Kettle system, including the kettle and its heating base.



26CM/10.24IN

L el j 3.8CM/1.5IN

Detailed dimensions of the kettle and its base, showing height, length, and width measurements.
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A close-up of the kettle's interior, highlighting the food-grade 304 stainless steel liner and volcanic rock coating for durability and
safety.
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The sleek black kettle positioned on its minimalist heating base, ready for use.
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A detailed view of the control panel on the heating base, showing the temperature display, unit switch, timer, hold function, and

start button.

SETUP

1. Unpack: Carefully remove all components from the packaging. Ensure all parts (kettle, lid, heating base) are
present and undamaged.

2. Placement: Place the heating base on a stable, flat, and heat-resistant surface, away from the edge of the

countertop.

3. Initial Cleaning: Before first use, fill the kettle with water to the MAX line, boil it, and then discard the water.
Repeat this process 2-3 times to remove any manufacturing residues.

4. Connect Power: Plug the power cord into a suitable electrical outlet. The display on the base will illuminate.



OPERATING INSTRUCTIONS

Your Smart Gooseneck Electric Kettle offers precise control for various hot water needs.

1.

Fill the Kettle: Remove the lid and fill the kettle with fresh, cold water. Do not fill below the MIN line or above
the MAX line. Replace the lid securely.

Place on Base: Position the kettle firmly on the heating base.
Power On: The display will show the current water temperature.

Set Desired Temperature: Use the rotary knob to adjust the target temperature. The adjustable range is 45-
95°C (113-203°F).
Switch Temperature Units: Press the '°F/°C' button to toggle between Fahrenheit and Celsius display.

Start Heating: Press the 'START' button to begin heating. The heating icon will illuminate on the display. The
kettle will beep once the target temperature is reached.

Activate Keep Warm: After reaching the target temperature, the kettle automatically enters an 8-hour keep
warm mode. To extend this to 12 hours or cancel, refer to the detailed instructions in the full manual (if
available). You can also press the 'HOLD' button to manually activate or deactivate the keep warm function.

Use the Timer: The kettle includes a built-in timer. Press the 'TIMER' button to activate and use it for precise
brewing times, especially for pour-over coffee.

Pouring: The gooseneck spout allows for a steady and controlled pour. Hold the insulated handle and pour
slowly for optimal extraction, particularly for pour-over coffee.

Visual Guide to Operation:

Your browser does not support the video tag.

This video demonstrates the key features and operation of the Electric Gooseneck Kettle, including temperature setting, heating,

and pouring. It highlights the precise control offered by the gooseneck spout and the digital interface.



The kettle in action, demonstrating its use with a pour-over coffee setup, showcasing the controlled water flow.



A hand carefully pouring hot water from the gooseneck spout into a cup, illustrating the precision of the design.



The kettle displayed alongside fresh coffee beans and a pour-over dripper, emphasizing its role in coffee preparation.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your kettle.

o Exterior Cleaning: Wipe the outer surface of the kettle and base with a soft, damp cloth. Do not use
abrasive cleaners or immerse the base in water.

Interior Cleaning: For mineral deposits (limescale), fill the kettle with a mixture of water and white vinegar

(1:1 ratio). Boil the mixture and let it sit for 30 minutes to an hour. Discard the mixture and rinse the interior
thoroughly with fresh water.

o Storage: When not in use, ensure the kettle is clean and dry. Store it in a cool, dry place.



TROUBLESHOOTING

If you encounter any issues with your kettle, please refer to the following common problems and solutions:

+ Kettle not heating: Ensure the power cord is securely plugged into a working outlet and the kettle is properly
seated on the base. Check if the 'START' button has been pressed.

« Water not reaching desired temperature: Verify that the temperature setting is correct. Allow sufficient time
for the kettle to reach the set temperature.

+ Kettle beeps continuously: This may indicate the kettle has reached its target temperature or a safety
feature has been activated. Check the display for any error codes or messages.

o Unusual taste or odor in water: Perform the initial cleaning steps again. Ensure you are using fresh, clean
water.

For issues not listed here, please contact customer support.

SPECIFICATIONS

Feature

Brand

Model Name

Color

Capacity

Material

Power

Frequency

Voltage

Temperature Display Range
Adjustable Temperature
Temperature Deviation
Holding Time

Control Mode

Product Dimensions
Included Components

UPC

Detail

Generic

Black

800 Milliliters

PC + 304 Stainless Steel

1200W

50HZ/60HZ

100V/110V/220V

0-100°C / 32-212°F

45-95°C / 113-203°F

+2°C

1-12 Hours

Knob / Button

5.83"L x 5.83"W x 7.8"H

1*electric kettle, 1*electric kettle base

750180049800
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WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the product packaging or contact the manufacturer
directly. Keep your purchase receipt as proof of purchase.

© 2023 Generic. All rights reserved.
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