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1. Introduction

Thank you for choosing the NewAir 24 Bottle Dual Zone Wine Cooler Refrigerator. This appliance is designed to
provide optimal storage conditions for your wine collection, ensuring each bottle is preserved at its ideal
temperature. Featuring dual temperature zones, a quiet compressor, and a sleek French door design, this cooler is a
valuable addition to any home.
This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
wine cooler. Please read it thoroughly before use and retain it for future reference.
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Image: Front view of the NewAir 24 Bottle Dual Zone Wine Cooler Refrigerator with bottles visible through the glass doors.

2. Safety Information

To reduce the risk of fire, electrical shock, or injury when using your wine cooler, follow these basic precautions:



Read all instructions before using the appliance.

Do not touch cold surfaces, especially when the appliance is operating.

Ensure proper ventilation around the unit. Maintain at least 5 inches of space from walls and other objects.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

Unplug the appliance before cleaning or performing any maintenance.

Do not operate the appliance with a damaged cord or plug.

Keep ventilation openings clear of obstruction.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

3. What's in the Box

Upon unpacking your NewAir wine cooler, please ensure all items listed below are present and in good condition:

Wine Cooler Unit

User Manual (this document)

Warranty Card

Customer Service Insert

If any items are missing or damaged, please contact NewAir customer service immediately.

4. Setup and Installation

Proper setup is crucial for the performance and longevity of your wine cooler.

4.1. Placement

This wine cooler is designed for both freestanding and built-in installation. Ensure the chosen location has a stable,
level surface capable of supporting the unit when fully loaded. Avoid placing the unit in direct sunlight or near heat
sources like ovens or radiators, as this can affect cooling efficiency.
For optimal performance, allow at least 5 inches of space at the back and sides of the unit for proper air circulation.
Do not block the ventilation openings.



Image: The wine cooler positioned freestanding in a living room, demonstrating suitable placement.

4.2. Leveling

The wine cooler must be level for proper operation. Adjust the leveling legs at the bottom front of the unit by turning
them clockwise to raise or counter-clockwise to lower. Use a level to ensure the unit is perfectly balanced.

4.3. Initial Cleaning

Before first use, wipe the interior and exterior of the wine cooler with a mild detergent and warm water. Rinse
thoroughly and dry with a soft cloth. It is recommended to air out the interior by leaving the doors open for a few
hours to dissipate any manufacturing odors.

4.4. Power Connection

After cleaning and leveling, allow the unit to stand upright for at least 2-3 hours before plugging it in. This allows the
refrigerant to settle. Connect the power cord to a dedicated, grounded 120V AC outlet. Do not use extension cords
or adapter plugs.



Image: The wine cooler with its doors open, showing the empty interior shelves, ready for initial setup or cleaning.

5. Operating Instructions

Your NewAir wine cooler features intuitive controls for precise temperature management.



5.1. Control Panel

The digital control panel is located at the top of each door, allowing independent temperature control for each zone.
The temperature range is 41°F to 64°F (5°C to 18°C).

Image: A detailed view of the digital control panel, showing temperature display and control buttons.

Temperature Adjustment: Use the UP and DOWN arrows to set your desired temperature for each zone.

Control Panel Lock: The panel automatically locks after a period of inactivity to prevent accidental changes.
To unlock, press and hold the UP and DOWN arrows simultaneously for approximately 5-6 seconds until the
display unlocks.

Light Control: Press the light bulb icon to turn the interior LED light on or off. Note that prolonged use of the
interior light may slightly affect internal temperature.

5.2. Dual Temperature Zones

The French door design allows for two independent temperature zones, ideal for storing both red and white wines at
their optimal serving temperatures. Typically, white wines are stored in the cooler zone (e.g., 40-55°F) and red wines
in the warmer zone (e.g., 50-64°F).



Image: An internal view of the wine cooler illustrating the air circulation system and the location of the compressor cooling fan and
airtight door seal.

5.3. Loading Wine Bottles

The wine cooler features removable and adjustable shelves to accommodate various bottle sizes. Gently slide
bottles onto the shelves, ensuring they do not obstruct the door from closing completely. The bottom section of each
zone includes a display shelf for larger or specialty bottles.



Image: The interior of the wine cooler showcasing the removable and adjustable shelves, with a close-up of the wine display shelving
at the bottom.

6. Maintenance

Regular maintenance helps ensure the longevity and efficiency of your wine cooler.

6.1. Cleaning

Interior: Clean the interior with a mild detergent and warm water solution. Avoid abrasive cleaners or solvents.

Exterior: Wipe the exterior surfaces with a soft cloth and mild cleaner. For stainless steel, use a stainless steel
cleaner.

Door Seals: Regularly inspect and clean the door seals to ensure they are free of debris and maintain an
airtight seal.

6.2. Defrosting

This wine cooler features an automatic defrost system. Frost buildup on the evaporator will melt and drain into a tray
at the back of the unit, where it evaporates. No manual defrosting is typically required.



6.3. Power Off for Extended Periods

If the unit will not be used for an extended period, unplug it, clean the interior thoroughly, and leave the doors slightly
ajar to prevent odors and mold growth.

7. Troubleshooting

Before contacting customer service, please refer to the following common issues and solutions:

Problem Possible Cause Solution

Wine cooler
does not
operate.

No power; circuit breaker tripped; power cord not
fully plugged in.

Check power supply, reset breaker, ensure
plug is secure.

Temperature
is not cold
enough.

Door not closed properly; excessive door
openings; warm ambient temperature; unit placed
near heat source; ventilation blocked; interior
light left on.

Ensure door is sealed; reduce door openings;
relocate unit if necessary; ensure proper
clearance; turn off interior light when not
needed.

Unit is
making
unusual
noises.

Unit is not level; vibrating against a wall; normal
compressor operation.

Adjust leveling legs; move unit away from
walls; some compressor noise is normal. If
noise is loud or shrill, contact customer
service.

Interior light
is not
working.

Light bulb issue; electrical connection. Contact customer service for assistance.

Condensation
inside the
unit.

High humidity; door not sealed properly; frequent
door openings.

Ensure door seal is clean and intact; reduce
frequency of door openings.

If the problem persists after attempting these solutions, please contact NewAir customer service for further
assistance.

8. Specifications

Detailed technical specifications for your NewAir 24 Bottle Dual Zone Wine Cooler Refrigerator:



Image: Diagram illustrating the dimensions (20 in. W x 31.38 in. H) and key specifications of the wine cooler, including 24 bottle
capacity, 41-64°F temperature range, and dual temperature zones.

Feature Detail

Brand Name NewAir

Model Info NWC024SSD0

Item Weight 61.7 pounds

Product
Dimensions

19.29"D x 20"W x 31.38"H

Capacity 2.5 Cubic Feet (24 Bottles)

Annual
Energy
Consumption

170.2 Kilowatt Hours



Installation
Type

Built-In, Freestanding

Form Factor French Door

Special
Features

Adjustable Shelves, Digital Temperature Control, French Door Dual Temperature Zones,
Insulated UV Protected Glass Door, Stainless Steel & Double-Layer Tempered Glass Door

Color Black, Silver

Control
Console

Manual

Voltage 120 Volts

Wattage 95 watts

Racks 12

Defrost
System

Automatic

Door Hinges Right, Left

Door Material
Type

Stainless Steel

Shelf Type Wire

Number Of
Doors

2

Feature Detail

9. Warranty and Customer Support

Your NewAir 24 Bottle Dual Zone Wine Cooler Refrigerator is backed by a 1-Year Limited Warranty from the date
of purchase. This warranty covers defects in materials and workmanship under normal use.



Image: Badges indicating a 30-day product return policy and a 1-year warranty, highlighting NewAir's commitment to customer
satisfaction.

For warranty claims, technical assistance, or any questions regarding your product, please refer to the Customer
Service Insert included in your packaging. You can also visit the official NewAir website for support resources and
contact information.
For more information about NewAir products, visit the NewAir Store on Amazon.

© 2024 NewAir. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.amazon.com/stores/NewAir/page/265E0D9D-C82D-4C04-9567-1BD76FC530E9


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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