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Model: ODHW30

1. INTRODUCTION

Thank you for choosing the Cleyver ODHW30 Mono Wireless DECT Headset. This manual provides detailed
instructions to help you set up, operate, and maintain your headset for optimal performance. The ODHW30 is
designed for professional use, offering exceptional audio quality, extended wireless range, and long-lasting
comfort.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

Cleyver ODHW30 Mono Wireless Headset

DECT Base Station

Power Adapter for Base Station

USB Connection Cable

User Manual (this document)

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Cleyver ODHW30 headset and base station.
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Image 3.1: The Cleyver ODHW30 Mono Wireless DECT Headset resting on its charging base station. The headset features a
single ear cup and an adjustable microphone boom. The base station has indicator lights and control buttons.



Image 3.2: A close-up view of the rear ports on the Cleyver ODHW30 DECT base station, showing the power input and a USB
port for connectivity.

4. SETUP

4.1 Charging the Headset

Before initial use, fully charge your headset. Place the headset onto the charging cradle of the DECT base
station. The charging indicator light on the base station will illuminate to confirm charging. A full charge takes
approximately 2-3 hours and provides up to 8 hours of talk time.

Image 4.1: An icon representing power or charging, indicating the headset needs to be charged.

4.2 Connecting the Base Station



Connect the DECT base station to a power source using the provided power adapter. Connect the base
station to your computer or desk phone using the appropriate cable (USB for computer, or specific phone
cable if applicable, not included). Ensure all connections are secure.

4.3 Pairing the Headset

The headset and base station are typically pre-paired from the factory. If re-pairing is necessary:

1. Ensure the headset is charged and powered on.

2. Place the headset on the base station.

3. Press and hold the pairing button on the base station (refer to base station diagram for exact location) until
the pairing indicator light flashes.

4. The headset will automatically pair with the base station. The indicator light will turn solid when pairing is
successful.

Image 4.2: An icon representing connectivity, illustrating the wireless connection between the headset and its base station.

4.4 Wearing the Headset

The ODHW30 is a mono headset designed for comfortable, all-day wear. Adjust the headband for a secure fit
and position the microphone boom approximately two finger-widths from your mouth for optimal voice pickup.

Image 4.3: A person wearing the Cleyver ODHW30 headset, shown from a side profile, demonstrating proper microphone
positioning.

Image 4.4: A person wearing the Cleyver ODHW30 headset, shown from a front view, highlighting the single ear cup
design.



5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Press and hold the multifunction button on the headset until the indicator light flashes.

Power Off: Press and hold the multifunction button until the indicator light turns off.

5.2 Call Management

Answer/End Call: Press the multifunction button once.

Adjust Volume: Use the volume up/down buttons located on the headset.

Mute Microphone: Press the mute button on the headset. Press again to unmute.

5.3 DECT Range

The DECT technology provides a wireless range of up to 120 meters (390 feet) in open environments. Range
may vary depending on obstacles and interference.

5.4 Battery Life

The headset's 300mAh Li-Polymer battery offers up to 8 hours of continuous use. For optimal battery
longevity, avoid fully discharging the headset frequently and store it in a cool, dry place.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset and base station. Do not use liquid cleaners or
aerosols.

Storage: When not in use for extended periods, store the headset on its charging base to maintain battery
health. Keep the device away from extreme temperatures and humidity.

Ear Cushion Replacement: Ear cushions may be replaced if worn. Contact customer support for
replacement parts.

7. TROUBLESHOOTING

7.1 No Sound from Headset

Ensure the headset is powered on and paired with the base station.

Check the volume settings on both the headset and your connected device (computer/phone).

Verify that the headset is selected as the default audio output device in your computer's sound settings or
communication software.

Confirm the base station is properly connected to its power source and your device.

7.2 Microphone Not Working

Ensure the microphone is not muted.

Check the microphone input settings on your computer or communication software.

Reposition the microphone boom closer to your mouth.

7.3 Headset Not Connecting/Pairing



Ensure the headset is within range of the base station.

Perform the pairing procedure again as described in Section 4.3.

Restart both the base station (by unplugging and replugging the power) and the headset.

7.4 Short Battery Life

Ensure the headset is fully charged before use.

Battery performance may degrade over time with extensive use.

Avoid operating the headset at maximum volume for prolonged periods, as this can reduce battery life.

8. SPECIFICATIONS

Feature Detail

Model Name ODHW30

Wireless Technology DECT, Bluetooth

Wireless Range Up to 120 meters

Battery Type Li-Polymer (300mAh)

Talk Time Up to 8 hours

Form Factor On-ear (Mono)

Noise Cancellation Microphone Noise-Cancelling

Control Type Volume Control, Push Button

Recommended Use DECT Phone, Cordless Phone

Manufacturer Cleyver

9. WARRANTY AND SUPPORT

Cleyver products are designed for reliability and performance. For information regarding warranty coverage,
technical support, or replacement parts, please refer to the warranty card included with your product or visit
the official Cleyver website. Keep your proof of purchase for warranty claims.
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