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PRODUCT OVERVIEW

The Veise Keyless Entry Door Lock with 2 Lever Handles offers advanced security and convenience for your home. This
electronic keypad deadbolt features multiple entry options, including permanent PIN codes, one-time guest codes, and
emergency backup keys. Designed for ease of use and durability, it includes features like auto-locking, a backlit keypad, low
battery alerts, and silent mode. Its robust construction ensures long-lasting home protection in various weather conditions.

PACKAGE CONTENTS

Before beginning installation, please verify that all components are present in your package:

RZ-C Keyless Entry Door Lock (Exterior and Interior Assemblies)

2 Lever Handles

2 Backup Keys

Latch

Mounting Plate

Strike Plate

Screws (various sizes for mounting and latch)

Installation Instructions

Programming Instructions
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Image: All components of the Veise Keyless Entry Door Lock, including the keypad deadbolt, lever handles, and installation
hardware.

INSTALLATION GUIDE

The Veise Keyless Entry Door Lock is designed for easy installation, typically requiring only a screwdriver. Follow these
steps for a successful setup:

1. Prepare Your Door
Ensure your door is compatible with the lock's dimensions. This lock is compatible with standard US left and right-opening
doors.



Image: Diagram illustrating required door dimensions, including hole diameter (2-1/8" or 54mm), backset (2-3/8" or 2-3/4"), and
minimum distance (4").

2. Install the Latch and Strike Plate
Insert the latch into the door edge, ensuring the correct backset. Secure it with the provided screws. Install the strike plate
on the door frame, aligning it with the latch.

3. Install Exterior and Interior Assemblies
Route the cable from the exterior assembly through the door. Align the torque blade horizontally with the latch. Secure the
exterior assembly and then connect the interior assembly, ensuring proper cable connection and alignment of the
thumbturn.

4. Install Lever Handles
Attach the lever handles to both sides of the door, securing them with the mounting screws. Ensure smooth operation.

5. Battery Installation and Door Handing Detection



Keep the door open and unlocked. Load four AA batteries (not included) into the interior assembly. The lock will
automatically detect the door's handing (left or right) and extend the latch. Install the battery cover.

Installation Video

Your browser does not support the video tag.

Video: Official installation guide for the Veise RZ-C Keyless Entry Door Lock, demonstrating each step from unboxing to final setup.

OPERATING INSTRUCTIONS

Keyless Entry and User Codes
The lock supports up to twenty permanent PIN codes. You can easily add or delete user codes as needed. For temporary
access, generate a one-time code that automatically deletes after a single use, ideal for guests or service providers.



Image: Visual representation of various code types supported: Master Code, 20 User Codes, One-time code, and Anti-Peeping
Passcode.

Locking and Unlocking

To Lock: Press any key on the keypad for two seconds to instantly lock the door from the outside.

To Unlock: Enter your programmed PIN code on the backlit keypad.

Auto-Lock: Set the door lock to automatically lock within 10-99 seconds after closing.

Manual Lock/Unlock (Interior): Use the thumbturn on the interior assembly to manually lock or unlock the deadbolt.

Backup Keys: Two emergency backup keys are provided for manual unlocking in case of battery failure or forgotten
codes.

Image: A person demonstrating the one-touch locking feature by pressing a button on the keypad.

Special Modes

Silent Mode: Activate silent mode to disable keypad beeps for quiet operation.

Vacation Mode: A security feature for extended absences, disabling all user codes until a master code is entered.

Anti-Peeping Password: Allows you to enter random digits before or after your actual code to prevent others from
guessing your PIN.

MAINTENANCE

Battery Replacement
The lock is powered by four AA batteries, providing over one year of operation under normal conditions. The lock features
low battery alerts to notify you when replacement is needed. To replace, remove the interior battery cover and insert new AA
batteries, ensuring correct polarity.



Image: Icons indicating 1-year battery life and low-battery alert for the Veise Keyless Entry Door Lock.

Cleaning
Wipe the lock's exterior with a soft, damp cloth. Avoid abrasive cleaners or solvents that could damage the finish or
electronic components.

TROUBLESHOOTING

If you encounter issues with your Veise Keyless Entry Door Lock, consider the following common solutions:

Lock not responding: Check battery levels and replace if necessary. Ensure the cable connection between
assemblies is secure.

Incorrect code entry: Verify you are entering the correct PIN. Try resetting the master code if unsure.

Latch not extending/retracting: Ensure the latch is installed correctly and moves freely. Check for obstructions in
the door frame.

Door handing issue: Re-perform the door handing detection process after battery installation.

For further assistance, please refer to the Warranty and Support section.

SPECIFICATIONS

Feature Description

Brand Veise

Model Number RZ-C

Lock Type Keypad Deadbolt with Lever

Material Metal

Color Matte Black

Power Source Battery-Powered (4 AA batteries, not included)



Battery Life More than one year (typical)

Special Features
Keyless Entry, One-Time Code, Auto Lock, One-Touch Locking, Backlit Keypad,
Low Battery Alert, Silent Mode, Vacation Mode, Anti-Peeping Password

Certifications ANSI Grade 3

Product Dimensions 3.03 x 2.9 x 6.2 inches

Item Weight 3.65 pounds

WARRANTY AND SUPPORT

Veise stands behind the quality of its products. Your Veise Keyless Entry Door Lock comes with at least a 1-year product
warranty.

For any questions or assistance, please utilize the following support channels:

Lifetime Online Phone Support: Available Monday to Friday, 9 AM to 5 PM PST.

24/7 After-Sales Email Service: For non-urgent inquiries.

Image: Veise customer support team ready to assist with product inquiries.
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