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1. INTRODUCTION

The Arcchio Nelus Neo LED Office Floor Lamp is a sophisticated lighting solution designed for optimal illumination in
office and workroom environments. Featuring a U-shaped base, this lamp provides a balanced distribution of light, both
upwards and downwards, ensuring a comfortable and productive workspace. It incorporates advanced features such as
dimmability, a motion detector, and a daylight sensor for enhanced energy efficiency and user convenience.
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Figure 1: Arcchio Nelus Neo LED Office Floor Lamp, fully assembled.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installing or operating the lamp. Retain this manual for future reference.

Ensure the power supply is disconnected before installation, cleaning, or maintenance.

This product is designed for indoor use only (IP20 rating). Do not expose to water or high humidity.

Do not attempt to modify or repair the lamp yourself. Refer all servicing to qualified personnel.

Ensure the lamp is placed on a stable, level surface to prevent tipping.

Keep the lamp away from flammable materials.

The lamp operates on 230 Volts. Ensure your power outlet matches this requirement.

3. PACKAGE CONTENTS

Carefully unpack the box and ensure all the following components are present and undamaged:

LED Lamp Head with integrated light sources

Main Lamp Pole with integrated control panel



U-shaped Base

Power Cable (2.5m)

Mounting Screws and Allen Key (if required for assembly)

User Manual (this document)

Figure 2: All components included in the package.

4. SETUP AND INSTALLATION

Follow these steps to assemble and set up your Arcchio Nelus Neo LED Office Floor Lamp:

1. Assemble the Base: Attach the U-shaped base to the bottom of the main lamp pole. Secure it firmly using the
provided screws and Allen key.

2. Attach the Lamp Head: Carefully connect the LED lamp head to the top of the main lamp pole. Ensure the
connection is secure and aligned.

3. Position the Lamp: Place the assembled lamp on a flat, stable surface in your desired location. Ensure the power



cable can reach a suitable outlet without being strained or creating a tripping hazard.

4. Connect Power: Plug the power cable into a 230V electrical outlet.

Figure 3: Lamp dimensions for placement consideration.

5. OPERATING INSTRUCTIONS

Your Nelus Neo lamp is equipped with several intelligent features for optimal lighting control.

5.1. Power On/Off and Dimming

The lamp features an integrated touch switch on the main pole.

To turn on/off: Briefly touch the control panel.

To dim: Press and hold the control panel. The light intensity will gradually increase or decrease. Release when the
desired brightness is reached.



Figure 4: Touch control panel for power and dimming.

5.2. Motion Detector

The integrated motion sensor automatically detects movement, switching the light on when presence is detected and off
after a period of inactivity, saving energy.

Ensure the motion sensor is not obstructed.

The sensor is located near the top of the lamp pole, below the lamp head.



Figure 5: Location of the motion and daylight sensors.

5.3. Daylight Sensor

The daylight sensor adjusts the lamp's brightness based on the ambient light levels in the room, ensuring consistent
illumination and further energy savings.

Avoid placing the lamp in direct sunlight or in areas with fluctuating natural light that could interfere with the sensor's
operation.

6. MAINTENANCE



To ensure the longevity and optimal performance of your lamp, follow these maintenance guidelines:

Cleaning: Disconnect the power before cleaning. Use a soft, dry, or slightly damp cloth to wipe the lamp's surfaces.
Do not use abrasive cleaners, solvents, or harsh chemicals.

Light Source: The LED light sources are integrated and designed for long life. They are not user-replaceable.

Inspection: Periodically check the power cable for any signs of damage. If damaged, discontinue use and contact
customer support.

7. TROUBLESHOOTING

If you encounter any issues with your lamp, refer to the following common problems and solutions:

Problem Possible Cause Solution

Lamp does not turn on.
No power supply. 
Lamp not plugged in correctly.

Check if the power cable is securely plugged into a
working outlet. 
Ensure the wall switch (if any) is on.

Light flickers or dims
unexpectedly.

Unstable power supply. 
Interference with sensors.

Try plugging the lamp into a different outlet. 
Ensure sensors are clean and unobstructed.

Motion sensor not
responding.

Sensor obstructed. 
Incorrect sensitivity setting (not user
adjustable).

Clear any obstructions around the sensor. 
Ensure the room temperature is within operating
limits.

Lamp is too bright/dim.
Daylight sensor adjusting output. 
Manual dimming setting.

Allow the daylight sensor to adapt to ambient light. 
Use the touch control to adjust brightness
manually.

If the problem persists after trying these solutions, please contact Arcchio customer support.

8. SPECIFICATIONS

Brand Arcchio

Model Number 9968016

Product Dimensions (L x W x H) 61 x 31 x 195 cm

Item Weight 15.1 kg

Material Aluminium

Colour Silver (RAL 9006), White

Light Source 2 x 40 W LED (integrated)

Supply Voltage 230 Volts

IP Code IP20

Protection Class I

Cable Length 2.5 m



Special Features Dimmable, Motion Detector, Daylight Sensor, Flicker-free, UGR <19

Switch Style Touch

Energy Efficiency Class D (based on provided image)

9. WARRANTY AND SUPPORT

For warranty information and technical support, please contact Arcchio customer service or visit their official website.
Keep your purchase receipt as proof of purchase.
Manufacturer: Arcchio
Seller: Lampenwelt (as per buybox_winner)
Return Policy: 30 days for refund/replacement (as per buybox_winner)

© 2024 Arcchio. All rights reserved.
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