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Smart Weigh Gray Digital Kitchen Scale User Manual
Model: SW-KSGRAY

INTRODUCTION

Thank you for choosing the Smart Weigh Gray Digital Kitchen Scale. This manual provides essential information for the
proper setup, operation, and maintenance of your new kitchen scale. Please read these instructions carefully before use
to ensure accurate measurements and prolong the life of your device.

SETUP

1. Unpacking and Placement

Carefully remove the scale from its packaging.

Place the scale on a flat, stable, and level surface to ensure accurate readings. Avoid placing it on soft or uneven
surfaces.

Keep the scale away from strong electromagnetic fields, extreme temperatures, and direct sunlight.

2. Battery Installation

The Smart Weigh Digital Kitchen Scale requires two (2) AAA batteries, which are included.

1. Locate the battery compartment on the underside of the scale.

2. Open the battery compartment cover.

3. Insert two AAA batteries, ensuring correct polarity (+/-) as indicated inside the compartment.

4. Close the battery compartment cover securely.
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Image: Smart Weigh Gray Digital Kitchen Scale. The scale is gray with a digital display showing "0.263 kg". Several fresh strawberries are placed on the weighing
platform.

OPERATING INSTRUCTIONS

1. Power On/Off



To turn on the scale, press the TARE button. The display will illuminate and show "0".

The scale features an automatic shut-off function. If the scale is not used for approximately 120 seconds, or if the
weight on the platform remains unchanged, it will automatically turn off to conserve battery life.

2. Unit Conversion

The scale can measure in multiple units.

Press the UNIT button to cycle through the available measurement units: grams (g), ounces (oz), milliliters (mL),
kilograms (kg), and pounds and ounces (lbs:oz).

Select the desired unit before or during weighing.

Image: Precise Units. The image shows the digital kitchen scale on a countertop with a bowl of fruit. Above the scale, labels indicate various measurement units:
oz, g, lb'oz, fl'oz, and mL, highlighting the scale's unit conversion capability.

3. Tare Function

The tare function allows you to subtract the weight of a container, enabling you to measure only the contents.



1. Place an empty container on the weighing platform.

2. Press the TARE button. The display will reset to "0".

3. Add the items you wish to weigh into the container. The display will show the net weight of the items.

4. Weighing Items

Ensure the scale is on a flat surface and powered on, displaying "0".

Place the item(s) to be weighed directly onto the center of the weighing platform, or use a container with the tare
function.

The weight will be displayed on the backlit LCD screen.

Image: Accurate Measurements. A person is shown adding butter to a white bowl placed on the digital kitchen scale, illustrating the scale's precision in measuring
ingredients.



Image: Easy to Use with a User-friendly Format. The image displays the digital kitchen scale with icons and text pointing to its key features: LED Display, Volume
Measurement, and Auto-Off function.

MAINTENANCE

1. Cleaning

To clean the scale, wipe the surface with a soft, damp cloth.

Do not immerse the scale in water or use abrasive cleaning agents, as this can damage the electronic components.

Ensure the scale is completely dry before storage or next use.

2. Storage

Store the scale in a cool, dry place.

Its compact design allows for easy storage in drawers or cabinets.

Avoid placing heavy objects on the scale when not in use.



TROUBLESHOOTING

If you encounter issues with your Smart Weigh Digital Kitchen Scale, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Scale does not
turn on.

Batteries are dead or incorrectly
installed.

Check battery polarity. Replace with new AAA batteries.

Inaccurate
readings.

Scale is on an uneven surface,
overloaded, or affected by
drafts/vibrations.

Place scale on a flat, stable surface. Ensure weight does not exceed 5
kg / 11 lbs. Avoid drafts. Recalibrate if necessary (refer to support).

Display shows
"Err" or "O-Ld".

Scale is overloaded.
Remove items immediately. Do not exceed the maximum weight capacity
of 5 kg / 11 lbs.

Auto-off function
activates too
quickly.

This is a standard power-saving
feature (120 seconds of inactivity).

This is normal operation. To prevent auto-off during use, ensure there is
activity on the scale.

SPECIFICATIONS

Feature Detail

Model SW-KSGRAY

Brand Smart Weigh

Color Gray

Weight Limit 5 kg / 11 lbs

Readout Accuracy +/- 1 gram

Measurement Units g, oz, mL, kg, lbs:oz

Display Type Backlit LCD

Special Features Auto Shut Off, Tare Function

Power Source 2 x AAA Batteries (included)

Product Dimensions 8 x 6 x 1 inches

Item Weight 5 ounces

Material Plastic



Image: Ideal Dimensions. The image shows the gray digital kitchen scale with its dimensions clearly marked: 6 inches in width, 8 inches in length, and 0.5 inches
in thickness, illustrating its compact size.

WARRANTY AND SUPPORT

Warranty Information

Smart Weigh offers a 2-year warranty on all its products. This warranty covers defects in materials and workmanship
under normal use. It does not cover damage resulting from misuse, accidents, unauthorized modifications, or failure to
follow the instructions in this manual.

Customer Support

For any questions, concerns, or warranty claims, please contact our friendly customer service team. You can find contact
information on the official Smart Weigh website or through your purchase platform.



© 2025 Smart Weigh. All rights reserved.
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