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Formuler Z11 Pro Max

Formuler Z11 Pro Max User Manual
Your comprehensive guide to the Formuler Z11 Pro Max 4K Android 11 Media Streamer.

1. INTRODUCTION

Welcome to the user manual for your new Formuler Z11 Pro Max 4K Android 11 Media Streamer. This guide provides
detailed instructions on setting up, operating, and maintaining your device to ensure optimal performance and an
enhanced entertainment experience. The Formuler Z11 Pro Max is designed for high-performance streaming, featuring 4K
resolution, Android 11, dual-band 5G Wi-Fi, Gigabit LAN, 4GB RAM, and 32GB storage.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package. If any items are missing or damaged, please contact
your retailer.

Formuler Z11 Pro Max Main Unit

Premium IR1 Remote Control

Formuler Luminous Remote Control (Bonus)

HDMI Cable (Bonus)

Remote Control Extender

Power Adapter

Batteries (for remote controls)

Quick Setup Guide
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Image: Contents of the Formuler Z11 Pro Max package, showing the main unit, both remote controls, and included accessories like the
HDMI cable.

3. PRODUCT OVERVIEW

3.1. Device Ports and Connections



Familiarize yourself with the various ports on your Formuler Z11 Pro Max device for proper connection and functionality.

Image: Rear panel of the Formuler Z11 Pro Max, highlighting the LAN port, HDMI port, USB 3.0 port, Micro SD Card slot, IR Recoder port,
and DC power input.

LAN Port (Gigabit): Connect an Ethernet cable for a stable wired internet connection.

HDMI Port: Connect to your TV or display using the provided HDMI cable for video and audio output.

USB 3.0 Port: Connect external storage devices (e.g., USB drives) for media playback or recording.

Micro SD Card Slot: Insert a Micro SD card for expanded storage.

IR Recoder Port: Connect the included IR remote control extender.

12V/1A DC In: Connect the power adapter to supply power to the device.

Image: Side view of the Formuler Z11 Pro Max, showing an additional USB 3.0 port for connecting peripherals.

3.2. Remote Control Overview

The Formuler Z11 Pro Max comes with two remote controls: the Premium IR1 Remote Control and a bonus Luminous
Remote Control. Both offer distinct functionalities.

3.2.1. Premium IR1 Remote Control



Image: Detailed layout of the Premium IR1 Remote Control, indicating buttons for TV power, STB power, volume control, channel
navigation, text input, and menu access.

TV Button: Press once to put TV into standby mode. Press and hold to enter Learning mode for TV control.

STB Button: Press once to put STB (Set-Top Box) into standby mode.

TV Control (OK, Source, Vol-, Vol+): Buttons for controlling your television after learning.

Number Pad (0-9): Direct number input for channels or text.

Text Input Mode: Activates text input.

Vol +/-: Adjust STB volume.

Navigation Pad (Up, Down, Left, Right, OK): Move cursor and select items.

Back Button: Go back to the previous screen.

Menu Button: Show menu options.

Home Button: Go to the System Home screen.

3.2.2. Formuler Luminous Remote Control (Bonus)





Image: Detailed layout of the Formuler Luminous Remote Control, showing buttons for power, device selection, custom functions, media
playback, information, navigation, volume, and a numeric keypad.

Power Button: Turns the device on/off.

OneBox Controls: Dedicated buttons for specific functions.

Device Categories (uTV, STB): Select the device to control.

Custom Buttons (A, B, C, D): Programmable buttons for quick access to functions.

Video Playback Controls: Play, Pause, Stop, Fast Forward, Rewind.

Info Button: Displays program information.

Navigation Pad (OK, Arrows): For menu navigation and selection.

Back Button: Returns to the previous screen.

Exit Button: Exits current application or menu.

Volume +/-: Adjusts audio volume.

Channel +/-: Changes channels.

Number Keypad: For direct channel entry or numerical input.

Mute Button: Mutes audio.

4. SETUP GUIDE

Follow these steps to set up your Formuler Z11 Pro Max for the first time.

1. Connect to TV: Connect one end of the HDMI cable to the HDMI port on your Formuler Z11 Pro Max and the other
end to an available HDMI input on your television.

2. Connect to Power: Connect the power adapter to the 12V/1A DC In port on the device, then plug the adapter into a
wall outlet. The device should power on automatically or can be powered on using the remote control.

3. Connect to Internet:

Wired Connection: Connect an Ethernet cable from your router to the LAN port on the Formuler Z11 Pro Max.

Wireless Connection: During the initial setup wizard, select your Wi-Fi network and enter the password. The
device supports Dual Band 2x2 Dual Antenna 6th Generation AX wireless.

4. Insert Batteries into Remote: Open the battery compartment on the back of your remote control(s) and insert the
provided batteries, ensuring correct polarity.

5. Initial Setup Wizard: Follow the on-screen instructions to complete the initial setup, including language selection,
network configuration, and Google account sign-in.

5. BASIC OPERATION

5.1. Navigating the Interface

Use the navigation pad and OK button on your remote control to move through menus and select options. The Home
button will always return you to the main Android TV interface.

5.2. Installing Applications

The Formuler Z11 Pro Max runs on Android 11, allowing you to download and install applications from the Google Play
Store. Navigate to the Play Store icon on your home screen, search for desired apps, and select "Install."

5.3. Media Playback



You can play media from various sources:

USB Storage: Connect a USB drive to the USB 3.0 port. The device will typically prompt you to open a file browser or
media player.

Micro SD Card: Insert a Micro SD card into the dedicated slot.

Network Storage: Access media from network-attached storage (NAS) or shared folders on your home network.

Streaming Services: Utilize pre-installed or downloaded streaming applications like Netflix, Hulu, and Amazon Prime
Video.

6. MAINTENANCE

To ensure the longevity and optimal performance of your Formuler Z11 Pro Max, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the device and remote controls. Avoid using liquid cleaners or abrasive
materials.

Ventilation: Ensure the device is placed in a well-ventilated area to prevent overheating. Do not block any ventilation
openings.

Software Updates: Regularly check for and install system software updates to benefit from new features, performance
improvements, and security patches. You can usually find this option in the device's settings menu.

Power Cycle: If the device becomes unresponsive, disconnect the power adapter for a few seconds and then
reconnect it to perform a power cycle.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your Formuler Z11 Pro Max.

Problem Possible Cause Solution

No power
Power adapter not connected;
power outlet issue.

Ensure power adapter is securely connected to the device and a
working power outlet. Try a different outlet.

No picture on
TV

HDMI cable loose or faulty;
incorrect TV input selected.

Check HDMI cable connections. Ensure your TV is set to the
correct HDMI input source. Try a different HDMI cable.

Remote
control not
working

Batteries are dead or inserted
incorrectly; IR sensor blocked.

Replace batteries, ensuring correct polarity. Ensure no
obstructions between the remote and the device's IR sensor.

No internet
connection

Wi-Fi password incorrect;
router issue; Ethernet cable
loose.

Verify Wi-Fi password. Restart your router. Check Ethernet cable
connection if using wired.

Device is slow
or
unresponsive

Too many apps running; low
storage; software glitch.

Close unused applications. Clear cache for apps. Restart the
device. Consider a factory reset if issues persist (backup data first).

8. SPECIFICATIONS

Detailed technical specifications for the Formuler Z11 Pro Max.



Feature Detail

Model Name Z11 Pro Max

Operating System Android 11

RAM 4 GB

Storage 32 GB

Resolution 4K (Ultra HD)

Wireless Connectivity Dual Band 2x2 Dual Antenna 6th Generation AX wireless (Wi-Fi)

Wired Connectivity Gigabit LAN (1000M Ethernet)

Ports HDMI, USB 3.0, Micro SD Card Slot, IR Recoder, DC In

Supported Internet Services Netflix, Hulu, Amazon Prime Video (via apps)

Color Black

Dimensions 20.32 x 15.24 x 5.08 cm

Weight 830 g

Included Accessories
Premium IR1 Remote, Luminous Remote, HDMI Cable, Remote Extender, Power
Adapter, Batteries, Quick Setup Guide

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Formuler website or contact your authorized
dealer. Keep your proof of purchase for warranty claims.
Manufacturer: Formuler
Model: Z11 Pro Max
ASIN: B0BLWFDCHC
UPC: 0085752235429

© 2024 Formuler. All rights reserved.
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