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Model: HP 17-cn2004nl | Brand: HP

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP 17-
cn2004nl laptop. This device features a 17.3-inch display, an Intel Core i5 processor, 8 GB of RAM, and a 512 GB
SSD, running on Windows 11 Home. Please read these instructions carefully to ensure optimal performance and
longevity of your product.

Image: The HP 17-cn2004nl laptop, showcasing its design and large display.

2. PACKAGE CONTENTS

Verify that all items are present in the box:

HP 17-cn2004nl Laptop

Power Adapter

User Instructions (language may vary)

3. SETUP

3.1 Initial Power-Up

1. Unpack the laptop and power adapter from the box.

2. Connect the power adapter to the laptop's power port and then plug it into a wall outlet.
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3. Open the laptop lid. The laptop may power on automatically, or you may need to press the power button.

3.2 Operating System Configuration

Upon first boot, follow the on-screen instructions to complete the Windows 11 Home setup. This includes selecting
your region, connecting to a network, creating a user account, and configuring privacy settings.

3.3 Network Connection

Wi-Fi: During Windows setup or via the Windows settings, select your preferred Wi-Fi network and enter the
password. The laptop supports Wi-Fi 6 (802.11ax).

Ethernet: Connect an Ethernet cable from your router or modem to the Ethernet port on the laptop for a wired
internet connection.

3.4 Connecting Peripherals

Utilize the available ports to connect external devices:

USB Ports: Connect USB devices such as mice, keyboards, or external storage drives.

HDMI Port: Connect an external monitor or projector using an HDMI cable.

4. OPERATING INSTRUCTIONS

4.1 Power Management

Power On: Press the power button located on the keyboard deck.

Shut Down: Click the Start button, then Power, and select "Shut down."

Sleep Mode: Click the Start button, then Power, and select "Sleep," or close the laptop lid.

Restart: Click the Start button, then Power, and select "Restart."

4.2 Touchscreen Usage

Your laptop features a responsive touchscreen. Use your fingers for navigation and interaction:

Tap: Equivalent to a mouse click.

Tap and Hold: Equivalent to a right-click.

Swipe: Scroll through content or navigate between screens.

Pinch-to-Zoom: Use two fingers to zoom in or out on images and web pages.

4.3 Keyboard and Touchpad

The integrated QWERTY keyboard and touchpad provide traditional input methods.

Keyboard: Standard QWERTY layout for typing. Function keys (F1-F12) often have secondary functions (e.g.,
volume, brightness) accessible with the Fn key.

Touchpad: Use for cursor control. Supports multi-touch gestures similar to the touchscreen.

4.4 Audio and Webcam

Speakers: Integrated speakers provide audio output. Adjust volume using keyboard function keys or Windows
settings.

Microphone: The integrated microphone is suitable for video calls and voice commands.

Webcam: The front-facing webcam is available for video conferencing and recording.

5. MAINTENANCE



5.1 Cleaning

Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Avoid harsh chemicals.

Keyboard and Chassis: Use a soft, dry cloth. A can of compressed air can remove dust from between keys.

Ensure the laptop is powered off and unplugged before cleaning.

5.2 Software Updates

Regularly check for and install Windows updates to ensure system stability, security, and optimal performance. Go
to Settings > Windows Update.

5.3 Battery Care

Avoid extreme temperatures.

Do not fully discharge the battery frequently.

If storing the laptop for an extended period, ensure the battery is charged to about 50-70%.

5.4 Storage Management

To maintain performance of the 512 GB SSD, regularly delete unnecessary files, uninstall unused applications, and
consider using cloud storage for large files.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Laptop
does not
power on.

No power, discharged
battery.

Ensure power adapter is securely connected and plugged into a
working outlet. Allow battery to charge for a few minutes before
attempting to power on.

No display
on screen.

Screen brightness too
low, external monitor
connected.

Increase screen brightness using function keys. Disconnect any
external monitors. Restart the laptop.

Cannot
connect to
Wi-Fi.

Incorrect password, router
issue, Wi-Fi disabled.

Verify Wi-Fi password. Restart your router. Ensure Wi-Fi is enabled in
Windows settings.

Laptop is
running
slow.

Too many applications
open, low storage space,
malware.

Close unnecessary programs. Check available storage on the 512 GB
SSD. Run a virus scan.

7. SPECIFICATIONS

Model Name HP 17-cn2004nl

Brand HP

Screen Size 17.3 Inches

Display Resolution 1920 x 1080 pixels

Processor Intel Core i5 (Alder Lake-U, Max 4.4 GHz)

RAM 8 GB DDR4 SDRAM (LPDDR4X)



Storage 512 GB SSD (Serial ATA)

Operating System Windows 11 Home

Graphics Coprocessor Intel Iris Xe

Wireless Connectivity Wi-Fi 6 (802.11ax), Bluetooth

Wired Connectivity Ethernet, USB (5 ports total), HDMI (1 port)

Input Devices Touchscreen, QWERTY Keyboard, Touchpad

Webcam Yes (Front)

Audio Features Integrated Speakers, Integrated Microphone

GTIN/UPC 196786642661

8. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official HP
website. HP provides customer support for product inquiries, technical assistance, and warranty claims.

HP Official Support: https://support.hp.com

Please have your product model number (HP 17-cn2004nl) and serial number ready when contacting support.

© 2024 HP Inc. All rights reserved.

https://support.hp.com
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