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Model: Universal Stylus/Touch Pen

Introduction Setup Operation Maintenance Troubleshooting Specifications Warranty & Support

1. INTRODUCTION

Thank you for choosing the 2GO Universal Stylus/Touch Pen. This manual provides essential information for the proper
setup, operation, and maintenance of your new stylus. Please read these instructions carefully before use to ensure
optimal performance and longevity of the product.
The 2GO Universal Stylus is designed to enhance your interaction with touchscreen devices, offering precision and
preventing fingerprints on your screen. Its universal compatibility makes it suitable for a wide range of smartphones and
tablets.

2. SETUP

The 2GO Universal Stylus requires no complex setup or pairing. It is ready for immediate use upon removal from its
packaging.

1. Unpack the Stylus: Carefully remove the stylus from its packaging.

2. Inspect for Damage: Before first use, inspect the stylus for any visible damage. If any damage is found, do not use the
product and contact customer support.

3. Attachment (Optional): The stylus includes a bracket for attachment. This can be used to secure the stylus to a device
case or other convenient location.
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Image 1: The 2GO Universal Stylus as packaged, highlighting the stylus itself and the integrated attachment bracket.



3. OPERATION

Using the 2GO Universal Stylus is intuitive and similar to using your finger on a touchscreen, but with added precision.

Holding the Stylus: Hold the stylus as you would a regular pen or pencil. Ensure a comfortable grip for extended use.

Interacting with the Screen: Gently touch the stylus tip to your device's touchscreen. The soft, conductive tip will
register your input.

Functions: Use the stylus for navigation, typing, drawing, selecting items, and any other function typically performed
with a finger. It is particularly useful for tasks requiring fine detail or to avoid smudges on the screen.

Compatibility: This stylus is universally compatible with capacitive touchscreens found on most smartphones and
tablets.



Image 2: A hand demonstrating the use of the 2GO Universal Stylus on a smartphone screen, illustrating typical operation.

4. MAINTENANCE

Proper care will extend the life of your 2GO Universal Stylus.

Cleaning: To clean the stylus body, wipe it with a soft, dry, lint-free cloth. For the stylus tip, gently wipe with a slightly
damp cloth if necessary, ensuring no excess moisture.

Storage: Store the stylus in a clean, dry place away from extreme temperatures and direct sunlight. Use the integrated
bracket for secure storage when not in use.

Avoid Damage: Do not apply excessive force to the stylus tip or drop the stylus, as this may damage the tip or internal
components.

5. TROUBLESHOOTING

If you encounter issues with your 2GO Universal Stylus, refer to the following common solutions:

Problem Possible Cause Solution

Stylus not
responding or
inconsistent
response

Dirty stylus tip or screen; screen
protector interference; device
software issue.

Clean the stylus tip and device screen. Ensure the screen
protector is properly installed and not too thick. Restart
your device.

Stylus tip appears
damaged

Physical impact or wear and tear.
Discontinue use to prevent screen damage. Contact
customer support for replacement options if applicable.

If the problem persists after attempting these solutions, please contact 2GO customer support.



6. SPECIFICATIONS

Feature Detail

Brand 2GO

Model Universal Stylus/Touch Pen

Color White

Material Aluminum

Item Weight 1.06 ounces (approx. 30 grams)

Package Dimensions 7.36 x 2.99 x 0.63 inches (approx. 18.7 x 7.6 x 1.6 cm)

Compatible Devices Smartphones, Tablets (Capacitive Touchscreens)

Batteries Included No

Batteries Required No

7. WARRANTY AND SUPPORT

2GO products are manufactured to high-quality standards. For information regarding warranty coverage, returns, or
technical support, please refer to the warranty card included with your purchase or visit the official 2GO website.
For direct assistance, you may contact 2GO customer service through the contact information provided on the product
packaging or the official brand website.

© 2026 2GO. All rights reserved.
This manual is subject to change without notice.
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