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1. PRODUCT OVERVIEW

The Star Micronics TSP143IV is a compact and modern thermal receipt printer designed for point-of-sale (POS)
environments. It features dual-band wireless (WLAN) and USB-C connectivity, making it versatile for various setups. This
printer integrates CloudPRNT technology, enabling direct printing from cloud applications and connectivity to Star Cloud
services for enhanced functionality. Its design allows for both desktop placement and vertical wall mounting, offering
flexibility in space utilization.
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Figure 1.1: Front view of the Star Micronics TSP143IV Thermal Receipt Printer. This image displays the compact design and the
Star TSP100 Cloud logo on the front panel.

Key features include its energy-efficient design, robust reliability with a long-lasting print head and auto-cutter, and broad
software compatibility across various operating systems and SDKs. The TSP143IV is also designed for easy integration,
being compatible with previous TSP100 series models.

2. SETUP AND INSTALLATION

2.1 Unpacking the Printer

Carefully remove all components from the packaging. Ensure the following items are present:

Star Micronics TSP143IV Thermal Receipt Printer

AC Power Cable



USB Cable (USB-C ONLY)

Paper Guide

Figure 2.1: Side view of the Star Micronics TSP143IV Thermal Receipt Printer. This angle highlights the compact footprint and the
location of the paper output slot.

2.2 Connecting the Printer

1. Power Connection: Connect the supplied AC Power Cable to the printer's power input and then to a standard
electrical outlet. The power supply is embedded within the printer.

2. USB Connection: For direct connection to a computer or POS system, connect the supplied USB-C cable from the
printer to your device.

3. Wireless (WLAN) Setup: The TSP143IV supports dual-band wireless connectivity. Refer to the Star Micronics
official website or included quick setup guide for detailed instructions on configuring WLAN settings for your specific
network environment. This typically involves connecting the printer to your Wi-Fi network.

4. External Device Connection: The printer supports connection for external devices such as a cash drawer, buzzer,
or mC-Sound. Consult the specific device's manual for connection details.

2.3 Loading Receipt Paper

1. Open the printer's top cover by pressing the release latch.

2. Insert a new roll of thermal receipt paper into the paper compartment. Ensure the paper feeds from the bottom of the
roll and the leading edge is straight.

3. Pull a small amount of paper past the cutter mechanism.

4. Close the top cover firmly until it latches securely. The printer will automatically feed the paper to the correct starting



position.

Figure 2.2: Top-front view of the Star Micronics TSP143IV, showing the paper compartment area. This view illustrates how the
paper roll is inserted into the printer.

3. OPERATING THE PRINTER

3.1 Driver and Software Installation

Before printing, install the necessary drivers and software on your computer or mobile device. Star Micronics provides
comprehensive software support:

Windows Drivers: Available for Windows operating systems.

OPOS Driver: For POS applications.

JavaPOS Drivers: Compatible with Windows, Mac, and Linux.

CUPS Drivers: For Mac and Linux environments.

SDKs: StarXpand SDK (React Native, iOS, Android), StarPRNT SDK (iOS/Android/Windows Desktop/UWP),
CloudPRNT SDK.

Applications: Star WebPRNT Browser (Android), Star PassPRNT (iOS/Android/UWP).

Visit the official Star Micronics website for the latest drivers and software downloads specific to the TSP143IV model.

3.2 Basic Printing

Once drivers are installed and the printer is connected (via USB or WLAN), you can print receipts or other documents from
your POS software or application. Ensure the TSP143IV is selected as the default printer or the target printer within your



application settings.

3.3 CloudPRNT Technology

The TSP143IV integrates CloudPRNT technology, allowing it to receive and print orders directly from web-based
applications without the need for a local server or PC. This feature makes the printer "Cloud Ready" for Star Cloud services,
enabling device monitoring, custom coupon generation, and other cloud-based functionalities.

4. MAINTENANCE

4.1 Cleaning the Printer

Regular cleaning ensures optimal performance and extends the printer's lifespan.

Exterior: Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Print Head: The thermal print head should be cleaned periodically, especially if print quality degrades. Use a lint-free
cloth dampened with isopropyl alcohol. Ensure the printer is powered off and cooled down before cleaning.

Paper Path: Remove any paper dust or debris from the paper path using a soft brush or compressed air.

4.2 Paper Replacement

Replace the paper roll when the red indicator light illuminates or when the printer stops feeding paper. Always use high-
quality thermal paper to prevent damage to the print head and ensure clear prints.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your TSP143IV printer.

Problem Possible Cause Solution

Printer does
not power on.

Power cable not connected
securely; power outlet issue.

Ensure power cable is firmly connected to printer and outlet.
Test outlet with another device.

No print
output.

No paper; paper loaded incorrectly;
printer offline; incorrect
driver/software.

Check paper roll and reload if necessary. Verify printer status
(online/offline). Reinstall or update printer drivers.

Poor print
quality (faded,
lines).

Low quality thermal paper; dirty print
head; print head wear.

Use recommended thermal paper. Clean the print head as per
maintenance section. If issue persists, contact support.

Paper jam.
Paper loaded incorrectly; foreign
object in paper path.

Open cover, carefully remove jammed paper. Ensure paper is
loaded straight. Remove any obstructions.

Cannot
connect via
WLAN.

Incorrect Wi-Fi settings; network
interference; printer out of range.

Verify Wi-Fi credentials. Ensure printer is within range of
access point. Consult WLAN setup guide for advanced
troubleshooting.

If the problem persists after attempting these solutions, please contact Star Micronics customer support.

6. TECHNICAL SPECIFICATIONS



Feature Detail

Model Name TSP143IV

Print Method Direct Thermal

Print Resolution 203 dpi

Print Speed 250mm/s

Paper Width 80mm / 58mm

Paper Thickness 0.049 – 0.085mm

Paper Diameter Max 83mm

Connectivity USB-C, Dual-Band Wi-Fi (WLAN)

Emulation Star Graphics Mode and StarPRNT

Power Supply 100 to 240VAC ± 10% 50/60 Hz (embedded)

Dimensions (LxWxH) 8.6 x 8.3 x 8.4 inches (21.8 x 21.1 x 21.3 cm)

Item Weight 7 pounds (3.17 kg)

Reliability (MCBF) 60 Million Lines

Reliability (Print Head) 100km

Reliability (Auto Cutter) 2 Million Cuts

Included Components AC Power Cable, USB Cable (USB-C ONLY), Paper Guide

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The Star Micronics TSP143IV Thermal Receipt Printer comes with a limited warranty. For specific terms and conditions of
your warranty, please refer to the documentation included with your product or visit the official Star Micronics website.

7.2 Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact Star Micronics customer support. You can find
contact information and additional resources on their official website:

Star Micronics Support Website
Before contacting support, it is recommended to have your printer's model number (TSP143IV) and serial number ready.

© 2023 Star Micronics. All rights reserved.

https://www.starmicronics.com/support/
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TSP143IV Series TSP143IV Series: Advanced Printing for Modern Businesses
Compact, Reliable, and Packed with Future-Ready Features The TSP143IV series
from Star Micronics redefines POS printing, offering businesses exceptional features,
time-tested reliability, and a modern design in a compact foo...
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TSP143IV TSP100 Series 4th Gen TSP143IV Cutting Edge Design in a Smaller
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TSP100 series, provides the same reliability and quality as...
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TSP143IV Series TSP143IV Series: Advanced Printing for Modern Businesses
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Star JavaPOS Driver - Software Manual - Rev. 8.3 Table of Contents 1. Getting
Started............. ... driver supports the operating systems and interfaces listed below.
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STAR- ECO Profile Issued date Issued by 2022/1/27 Star Micronics Co., Ltd. Product
Additional information Classification Model name Basic information POSPOS printer
TSP143IV Dimensions Weight Remarks W 140mm D 169mm H 123mm Approx.1.3kg
*Main unit only, excluding roll paper Appli...
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STAR MICRONICS SOUTHEAST ASIA CO., LTD. 399 Interchange 21 Building, Unit
2105, 21st Floor, Sukhumvit Road, Klongtoey-Nua, Wattana, Bangkok 10110 Tel. 02-
2584631-2 Fax. 02-2584633 How to setup OPOS Driver for Star Printer
TSP143IV/TSP143IVSK *This instruction is connecting by USB Cable on Windows.
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ACCESSORIES SUPPLIES Splash-Proof Cover Car Charger Buzzer ABOUT US
Printer Media Power Supp ... Star Micronics Hospitality Solutions for Every Restaurant
RESTAURANT QSR POS DESKTOP PRINTERS TSP143IV Ultra Modern, Smaller
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Why Star for Tablet Display Stands Star Micronics is proud to offer both function and
style with i ... Universal VESA mounting for tablet* Made from steel for enduring
quality For mC-Print3, mPOP, and TSP143IV/ TSP143III/TSP654II Supports any iOS,
Android, and Windows tablet or touchscreen computer ...
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TSP143IV TSP100 Series 4th Gen TSP143IVUE Cutting Edge Design in a Smaller
Footprint. Modern USB-C connector for communication Additional USB-A connector
for device powering, peripheral communication or Android communication when
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lang:en score:25 filesize: 1.09 M page_count: 2 document date: 2022-03-01

https://manuals.plus/m/3dd02846b11808fcf91e230137cc76fbebc30bff85529bfb2d58a3272e2852b4
https://manuals.plus/m/3dd02846b11808fcf91e230137cc76fbebc30bff85529bfb2d58a3272e2852b4
https://manuals.plus/m/234fa4167514e6a47b1453a620dcc1447f112418ce3193a852034ad6c1c5820b
https://manuals.plus/m/234fa4167514e6a47b1453a620dcc1447f112418ce3193a852034ad6c1c5820b
https://manuals.plus/m/03ece5f5925ce5e740d41d6e05faa4fcb81448689d525829b97b2a3f1b31105e
https://manuals.plus/m/03ece5f5925ce5e740d41d6e05faa4fcb81448689d525829b97b2a3f1b31105e
https://manuals.plus/m/a35042674fa4941c4845134e1a0628c620a26db1c83d19ae87bf09cf9ec78874
https://manuals.plus/m/a35042674fa4941c4845134e1a0628c620a26db1c83d19ae87bf09cf9ec78874


[pdf] User Manual Quick Start Guide Installation Guide 
Star JavaPOS Driver Software Manual 2021 10 14 Rev 1 2 sm01282 Micronics Co Ltd Go Now Starasia

view install tips setting Url starasia Download starjavapos driver sm en ||| 

Star JavaPOS Driver - Software Manual - Rev. 1.2 Contents 1. Getting
Started...................... ... gy and architecture. The host operating system. Target Model
and Firmware Versions Target Model TSP143IV-UE MCP30 MCP31LB, MCP31L
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INDUSTRIES APPLICATIONS Retail: Stay on top of inventory management and
enhance the customer exper ... nectivity via web cloud Interfaces: Bluetooth MFi ,
USB, LAN, WLAN, Serial, WebPRNT, CloudPRNT TSP143IV SK PRINTER 3-Inch
Powerful Connected Smallest desktop sticky label printer on the market...
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ACCESSORIES SUPPLIES 1D/2D Precision Barcode Scanners Speed and Accuracy
to Rely On IP-rated desk ... features easy-to-use online support, as well as a US-
based technical support team. DESKTOP PRINTERS TSP143IV Thermal Printer
Compact and Modern Design AOA protocol supported Easy installation Futur...
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Star CUPS Driver Software Manual for macOS Supported Models Thermal Printers
Portable Printers Do ... 0 series mC-Print3 series mC-Print2 series SP700 series
Model TSP143LAN, TSP143IIIW, TSP143IIILAN, TSP143IV-UE TSP654II TSP743II
TSP847II FVP10 MCP30 MCP31L, MCP31LB, MCP31C, MCP31CB MCP20,
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efficiency from order to delivery. Part of Star s popular TSP100 printer range, the TSP100IV SK is an

economical and compact thermal label printer for printing liner-free labels for takeaway and delivery order

TSP100 SK Improve accuracy and efficiency from order to delivery. Part of Star s
popular TSP100 pri ... final food and drink packaging for customer collection. *contact
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CUPS Driver Software Manual for Linux Supported Models Thermal Printers Dot
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||| TSP100 SK Improve accuracy and efficiency from order to delivery. Part of Star s popular TSP100

printer range, the TSP100IV SK is an economical and compact thermal label printer for printing liner-free

labels for takeaway and delivery order

TSP100 SK Improve accuracy and efficiency from order to delivery. Part of Star s
popular TSP100 pri ... final food and drink packaging for customer collection. *contact
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Star Paper Labels Quality and Sustainability with Star Paper Labels Deliver
Excellence and Eco-F ... 37951740 37951750 Thermal Paper TRF Printers TSP847II
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Star CUPS Driver Software Manual for macOS Supported Models Thermal Printers
Portable Printers Do ... 0 series mC-Print3 series mC-Print2 series SP700 series
Model TSP143LAN, TSP143IIIW, TSP143IIILAN, TSP143IV-UE TSP654II TSP743II
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CUPS Driver Software Manual for Linux Supported Models Thermal Printers Dot
Matrix Printers Rev. 7 ... series SK1-311/321 series SK1-311 Presenter series Model
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Conquering Omnichannel Order Management with Cloud-Based Technology
Solutions In today s connected ... ral Connectivity - Cash Drawer, Customer Display,
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2023 PRODUCT CATALOG THE FULL POINT OF SALE SOLUTION S TA R M I C R
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ACCESSORIES SUPPLIES Splash-Proof Cover Car Charger Buzzer ABOUT US
Printer Media Power Supply ... Star Micronics Hospitality Solutions for Every
Restaurant RESTAURANT QSR POS DESKTOP PRINTERS TSP143IV Ultra
Modern, Smaller Footprint 250mm/s High-Speed Printing Replaces previous TSP100
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Footprint. Modern USB-C connector for communication Additional USB-A connector
for device powering, peripheral communication or Android communication when
using AOA With an ultra-modern, more compact design, the new TSP14...
lang:en score:19 filesize: 358.69 K page_count: 2 document date: 2022-02-22

[pdf] Accessories Borchure 
Fiche technique brochure en Star TSP 143IVUE 39473110 Imprimantes de reçus POS Inso ca d6697298

ae1c 4d21 9fd7 26b65a87f084 cdn cnetcontent d6 69 ||| 

TSP143IV TSP100 Series 4th Gen TSP143IVUE Cutting Edge Design in a Smaller
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TSP143IV TSP100 Series 4th Gen TSP143IVUE Cutting Edge Design in a Smaller
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80878781 Easy Setup Guide TSP100IV Introduction This document explains the
setup procedure for th ... essories vary depending on the region where the printer was
purchased. TSP100IV online manual FAQ TSP143IV-UE Power Cable* LAN Cable
USB Cable Paper Roll Guide Rubber Feet Safety Instructions ...
lang:en score:19 filesize: 5.07 M page_count: 2 document date: 2023-10-20

[pdf] Specifications Guide Borchure 
2014 POS Brochure Star Micronics TSP100 Series EN Tiskárna TSP143IV UE GY E U černá USB LAN

řezačka 4 roky záruka PENTA CZ penta cz img asp attid 14357936 ||| 

a SPECIFICATIONS STAR TSP100 PRINTER SERIES TSP143II U TSP143III U
TSP143III LAN TSP143III BI TSP143III W TSP100IV Description Entry level 80mm
USB receipt printer with futurePRNT technology 80mm USB receipt printer with iOS
Lightning data charge and futurePRNT technology 80mm Ethernet...
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