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ASHATA Wireless Caregiver Pager System
Model: ASHATAm2pax4ives

1. INTRODUCTION

This manual provides detailed instructions for the ASHATA Wireless Caregiver Pager System. This system is designed to
provide a reliable and easy-to-use communication solution for patients, the elderly, pregnant women, and children who
may require assistance at home. It eliminates the need for shouting and ensures timely attention.

Package Contents:

1 x Receiver (Pager)

1 x Call Button (Transmitter)

1 x Lanyard for Call Button

1 x User Manual
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Image 1.1: Package contents of the ASHATA Wireless Caregiver Pager System.

2. KEY FEATURES

IP55 Waterproof Call Button: The call button is rated IP55 waterproof, making it suitable for use in bathrooms or
other areas where it might be exposed to splashes.

Adjustable Melodies and Volume: The receiver offers 38 selectable melodies and 4 adjustable volume levels,
allowing customization to suit individual preferences and environments.

Wide Application: Ideal for patients, the elderly, pregnant women, and children requiring assistance at home,
providing a discreet and effective way to call for help.

Portable and Convenient: The compact and lightweight design of the call button, along with the included lanyard,
makes it easy to carry or wear, ensuring help is always within reach.

Powerful Signal Range: The system boasts a signal reception range of up to 330 meters (1082 feet) in open
spaces, with the ability for the signal to penetrate walls, ensuring reliable communication throughout your home.



Image 2.1: Overview of the system's key features.

Image 2.2: The call button is IP55 waterproof.

3. SETUP INSTRUCTIONS

3.1. Receiver Installation

1. Unpack the receiver unit.

2. Plug the receiver into a standard electrical outlet in a central location within your home. Ensure it is within range of
where the call button will be used.

3. The receiver will power on automatically.



Image 3.1: Side view of the receiver unit with plug.

3.2. Call Button Preparation

1. Unpack the call button and the lanyard.

2. Attach the lanyard to the designated loop on the call button.

3. The call button comes with a pre-installed battery.

Image 3.2: Call button with lanyard attached.

3.3. Pairing (If Necessary)
The system is typically pre-paired at the factory for 1-to-1 operation. If you need to re-pair or add additional call
buttons/receivers, follow these steps:

1. Plug in the receiver.

2. Press and hold the volume button on the receiver for 3-5 seconds until the receiver emits a 'ding' sound and its
indicator light flashes. This indicates it is in pairing mode.

3. Immediately press the call button. The receiver will sound the selected melody, confirming successful pairing.

4. Repeat for any additional call buttons.



4. OPERATING INSTRUCTIONS

4.1. Making a Call
To call for assistance, simply press the large 'CALL' button on the transmitter. The receiver will immediately sound the
selected melody or alarm siren.

Image 4.1: The system in use, showing a patient in bed and the call button and receiver.

4.2. Adjusting Melody and Volume

1. Melody Selection: Press the 'Melody' button (usually indicated by a music note icon) on the side of the receiver to
cycle through the 38 available melodies.

2. Volume Adjustment: Press the 'Volume' button (usually indicated by a speaker icon) on the side of the receiver to
cycle through the 4 volume levels.



Image 4.2: Receiver and call button, ready for use.

4.3. Video Demonstration

Your browser does not support the video tag.

Video 4.3.1: This video demonstrates the functionality of a similar caregiver call button and pager system, showing how to press the button
and how the pager alerts the caregiver. It highlights the ease of use for both the patient and the caregiver.

Your browser does not support the video tag.

Video 4.3.2: This video provides a general overview of a wireless caregiver pager, showcasing its components and basic operation for
calling assistance.

5. MAINTENANCE

5.1. Cleaning
Wipe the receiver and call button with a soft, dry cloth. Do not use abrasive cleaners or solvents. Ensure the call button is
dry after any exposure to water to maintain its IP55 rating.

5.2. Battery Replacement (Call Button)
The call button uses a standard coin cell battery (e.g., CR2032). When the button's indicator light no longer flashes or the
signal range decreases significantly, it's time to replace the battery.

1. Carefully open the back cover of the call button using a small screwdriver or coin.

2. Remove the old battery and insert a new CR2032 battery, ensuring correct polarity (+/-).

3. Securely close the back cover.



6. TROUBLESHOOTING

Problem Possible Cause Solution

Receiver does not
sound when button is
pressed.

Out of range, low call button
battery, receiver unplugged, or
not paired.

Move closer to the receiver, replace call button battery,
ensure receiver is plugged in, or re-pair the devices (see
Section 3.3).

Receiver sounds
continuously or
unexpectedly.

Call button stuck or interference.
Check if the call button is pressed. Move receiver away
from other electronic devices.

Short signal range.
Obstructions (thick walls),
interference, or low call button
battery.

Relocate receiver to a more central position, avoid placing
near large metal objects, or replace call button battery.

7. SPECIFICATIONS

Feature Detail

Brand ASHATA

Model Number ASHATAm2pax4ives

Control Method Touch

Mounting Type Floor Mount (Receiver is plug-in)

Sensor Technology Wireless

Waterproof Rating IP55 (Call Button)

Melodies 38 selectable songs

Volume Levels 4 adjustable levels

Wireless Range Up to 330 meters (1082 feet) in open space

Power Source (Receiver) AC Plug (US Plug)

Power Source (Call Button) Battery (CR2032, included)

Package Dimensions 10.2 x 8.2 x 6.8 cm; 140 g

Voltage 240 Volts (Receiver)



8. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your purchase or visit the
ASHATA official website. Keep your purchase receipt for warranty claims.

© 2024 ASHATA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0BLRYNDRW

More documents and user manuals: https://manuals.plus/

http://127.0.0.1/privacy-policy
https://manuals.plus/asin/B0BLRYNDRW
https://manuals.plus/

	ASHATA ASHATAm2pax4ives
	ASHATA Wireless Caregiver Pager System
	1. Introduction
	Package Contents:

	2. Key Features
	3. Setup Instructions
	3.1. Receiver Installation
	3.2. Call Button Preparation
	3.3. Pairing (If Necessary)

	4. Operating Instructions
	4.1. Making a Call
	4.2. Adjusting Melody and Volume
	4.3. Video Demonstration

	5. Maintenance
	5.1. Cleaning
	5.2. Battery Replacement (Call Button)

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	Ask a question about this manual


