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INTRODUCTION

This manual provides essential information for the safe and efficient use of your ZTE Grand X View 4 K87 tablet. Please read this
manual thoroughly before operating your device to ensure proper functionality and to prevent damage.

WHAT'S IN THE BOX

Verify that all items are present in the package:

ZTE Grand X View 4 K87 Tablet

Charger

USB Cable

Quick Start Guide (if included)

DEVICE OVERVIEW

Familiarize yourself with the physical components of your tablet.
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Figure 1: Front and Back of the ZTE Grand X View 4 K87 Tablet. The front displays the 8-inch screen with Android icons, while the back
shows the ZTE branding and rear camera.



Figure 2: Side View of the ZTE Grand X View 4 K87 Tablet. This view highlights the placement of the power button and volume controls on
the side of the device.

Physical Components:

Power Button: Located on the side, used to turn the device on/off or wake/sleep the screen.

Volume Buttons: Adjust the device's volume.

USB Type-C Port: For charging and data transfer.

Headphone Jack: For connecting wired headphones.

Front Camera: For video calls and selfies (2MP).

Rear Camera: For taking photos and videos (5MP).

SIM/MicroSD Card Slot: For inserting a SIM card for mobile data and a MicroSD card for expandable storage.

Front-facing Stereo Speakers: For audio output.

SETUP



1. Initial Power On

1. Press and hold the Power Button until the ZTE logo appears.

2. Follow the on-screen prompts to complete the initial setup wizard.

2. SIM Card and MicroSD Card Installation
The ZTE Grand X View 4 K87 supports a SIM card for mobile data connectivity and a MicroSD card for additional storage.

1. Locate the SIM/MicroSD card tray on the side of the tablet.

2. Insert a SIM ejector tool or a small paperclip into the small hole next to the tray to open it.

3. Place the Nano-SIM card into the designated SIM slot with the gold contacts facing down.

4. Place the MicroSD card (up to 128GB) into the MicroSD slot.

5. Gently push the tray back into the tablet until it clicks into place.

3. Wi-Fi Connection

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired Wi-Fi network from the list.

4. Enter the network password if prompted, then tap Connect.

OPERATING THE DEVICE

Basic Navigation

Tap: Touch the screen once to select an item or open an application.

Touch and Hold: Press and hold an item to access additional options or move it.

Swipe: Drag your finger across the screen to scroll through lists or switch between screens.

Pinch-to-Zoom: Place two fingers on the screen and pinch them together or spread them apart to zoom in or out.

Connecting to Mobile Data (APN Settings)
This tablet is GSM unlocked. For mobile data connectivity, you may need to configure the Access Point Name (APN) settings
based on your carrier. Consult your mobile service provider for the correct APN settings.

1. Go to Settings > Network & internet > Mobile network > Advanced > Access Point Names.

2. Tap the + icon or New APN to add a new APN.

3. Enter the details provided by your carrier (e.g., Name, APN, Proxy, Port, Username, Password, Server, MMSC, MMS Proxy,
MMS Port, MCC, MNC, Authentication type, APN type, APN protocol, APN roaming protocol, Bearer).

4. Save the APN settings and select the newly created APN.

Camera Usage
Your tablet features a 5MP rear camera and a 2MP front camera.

1. Open the Camera application.

2. Tap the shutter button to take a photo.

3. Switch between front and rear cameras using the camera switch icon.

4. Explore various modes and settings within the camera app for creative effects.

Battery Management
The tablet is powered by a 4500 mAh battery, providing up to 9 hours of HD video playback.



To charge, connect the USB Type-C cable to the tablet and the charger to a power outlet.

Avoid extreme temperatures when charging or using the device.

To optimize battery life, reduce screen brightness, disable unused features like Bluetooth or GPS, and close background
applications.

Eye Care Mode

Figure 3: Eye Care Mode. This feature uses adaptive backlighting and blue light filtering to reduce eye strain and fatigue, promoting better
sleep patterns.

The tablet features an Eye Care Mode that utilizes adaptive backlighting and blue light filtering. This helps reduce eye strain and
fatigue, especially during prolonged use, and can contribute to better sleep patterns.

Front-facing Stereo Speakers

Figure 4: Key Features Overview. This image highlights the tablet's front-facing stereo speakers for immersive audio, along with its 2GB
RAM, 32GB storage, 4500mAh battery, Qualcomm processor, 5MP rear camera, 2MP front camera, and 8-inch HD display.

Experience immersive audio with the tablet's front-facing stereo speakers, designed to provide a richer sound experience not
typically found in portable devices.

MAINTENANCE

Cleaning Your Device



Use a soft, lint-free cloth to clean the screen and body of the tablet.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

Do not allow moisture to enter openings.

Software Updates
Keep your tablet's software up to date to ensure optimal performance and security. You can check for updates in Settings >
System > System update.

Storage Management
Regularly manage your device's storage to maintain performance. You can view and manage storage in Settings > Storage.
Consider moving large files to a MicroSD card or cloud storage.

TROUBLESHOOTING

Issue Possible Solution

Device does
not power on

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on
again. If unresponsive, perform a forced restart by holding the power button for 10-15 seconds.

Cannot
connect to
Wi-Fi

Check if Wi-Fi is enabled in settings. Restart your router and the tablet. Ensure you are entering the correct
password. Try forgetting the network and reconnecting.

No mobile
data
connection

Verify that a valid SIM card is inserted and activated. Check APN settings (Access Point Names) as they may
need to be configured manually for your carrier. Ensure mobile data is enabled in settings.

Tablet is
slow or
unresponsive

Close unused applications. Clear cache and data for problematic apps. Free up storage space. Restart the
tablet. If issues persist, consider a factory reset (back up data first).

Apps are not
working or
crashing

Ensure apps are updated to their latest versions. Clear app cache and data (Settings > Apps & notifications >
See all apps > [App Name] > Storage & cache). Reinstall the app. Note that some newer apps may not be
fully compatible with Android 10.

SPECIFICATIONS

Feature Detail

Model Name ZTE Grand X View 4 (K87)

Display 8-inch HD (1280 x 800 pixels) Corning Gorilla Glass

Processor Qualcomm Quad-core Processor (1300 MHz, ARM Cortex-A7, 32-bit)

RAM 2GB DDR3 SDRAM

Internal Storage 32GB ROM

Expandable Storage MicroSD card slot (up to 128GB)

Operating System Android 10 (Not Upgradable)



Rear Camera 5MP

Front Camera 2MP

Battery 4500 mAh (Up to 9 hours HD video playback)

Connectivity 4G LTE, Wi-Fi (802.11ac), Bluetooth, USB Type-C

Dimensions (LxWxH) 4.02 x 7.99 x 0.51 inches

Weight 1.39 pounds

Color Grey

Feature Detail

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit the official ZTE
support website. Keep your proof of purchase for warranty claims.
ZTE Official Website: https://www.zteusa.com/support/

© 2024 ZTE Corporation. All rights reserved.
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