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Nuvance 20000mAh Power Bank User Manual
Model: Powerbank 20000

1. INTRODUCTION

Thank you for choosing the Nuvance 20000mAh Power Bank. This portable power solution is designed to keep your electronic
devices charged on the go. This manual provides essential information for the safe and efficient use of your power bank. Please
read it thoroughly before use and retain it for future reference.

2. PRODUCT OVERVIEW

The Nuvance 20000mAh Power Bank features a high-capacity battery, multiple charging ports, and integrated safety protections.
Its compact design makes it an ideal companion for travel and daily use.

2.1 Package Contents

1 x Nuvance 20000mAh Portable Power Bank

1 x USB Charging Cable

2.2 Key Features

High Capacity: 20,000 mAh for extended device charging.

Multiple Ports: 2 x USB-A output ports and 1 x USB-C input/output port.

Fast Charging: Supports 15W fast charging.

Simultaneous Charging: Capable of charging two devices concurrently.

Digital Battery Indicator: LED indicators display remaining battery level.

Safety Protections: Built-in safeguards against overcharge, overheating, short circuits, and overvoltage.

Compact Design: Easy to carry for portability.

2.3 Product Diagram
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Image Description:  An overhead view of the Nuvance Power Bank, highlighting its various ports and controls. Labels point to the Micro-USB input,
two USB output ports, a USB-C input/output port, and the On/Off button. This image illustrates the comprehensive interface of the device.

3. SETUP

3.1 Charging the Power Bank

1. Connect the provided USB charging cable to the Micro-USB input port or the USB-C input/output port on the power bank.

2. Connect the other end of the USB cable to a compatible USB wall adapter (not included) or a computer's USB port.

3. The LED indicators on the power bank will illuminate to show the charging status. When all LEDs are solid, the power bank
is fully charged.

A full charge typically takes approximately 2 hours with a fast-charging adapter.



Image Description:  A close-up view of the Nuvance Power Bank showing four illuminated LED indicators, signifying battery level. The image also
highlights the device's fiber pattern texture and its powerful internal battery.

4. OPERATING

4.1 Charging Your Devices

1. Connect your device's charging cable to one of the USB-A output ports or the USB-C input/output port on the power bank.

2. Connect the other end of the cable to your smartphone, tablet, smartwatch, or other compatible electronic device.

3. Press the On/Off button on the power bank to initiate charging. The LED indicators will show the power bank's remaining
charge.

4. Your device should begin charging automatically.

The power bank can charge two devices simultaneously. The 20,000mAh capacity can provide approximately 3 charges for a
tablet, 6 charges for a smartphone, or 8 charges for a smartwatch, depending on the device's battery size.



Image Description:  The Nuvance Power Bank is shown actively charging two devices simultaneously via its USB output ports. A 'Fast Charge' icon is
prominently displayed, indicating the rapid charging capability of the power bank.



Image Description:  An illustration demonstrating the charging capabilities of the 20,000mAh power bank. It shows an iPad/tablet receiving 3 charges,
a smartphone receiving 6 charges, and a smartwatch receiving 8 charges, highlighting the versatility for various devices.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the power bank. Avoid using harsh chemicals or abrasive materials.

Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Life: To prolong battery life, fully charge the power bank at least once every three months if not in regular use.

Avoid Drops: Do not drop or subject the power bank to strong impacts.

6. TROUBLESHOOTING

Problem Possible Cause Solution



Power bank not
charging

Cable is faulty or not properly connected; charging
adapter is not working; power bank is fully
charged.

Check cable connections; try a different cable or
adapter; verify LED indicators.

Device not
charging from
power bank

Power bank is depleted; cable is faulty or not
properly connected; device is incompatible; power
bank is off.

Recharge power bank; check cable connections;
ensure device is compatible; press On/Off button to
activate.

Slow charging
Cable or adapter not supporting fast charge;
device's charging input limit.

Use a fast-charging compatible cable and adapter;
check device specifications.

Problem Possible Cause Solution

7. SPECIFICATIONS

Model Name: Powerbank 20000

Brand: NV Nuvance

Capacity: 20,000 mAh

Connector Type: USB Type A, USB Type C

Number of Ports: 3 (2x USB-A Output, 1x USB-C Input/Output)

Power Source: Cable Electric

Output: 15W Fast Charge

Compatible Devices: Computer, Laptop, Smartphone, Smartwatch, Tablet

Color: Black

Dimensions: Approximately 14cm x 7cm (Compact Size)



Image Description:  A hand holding the Nuvance Power Bank, illustrating its compact size. Dimensions are overlaid on the image, showing a length of
14cm and a width of 7cm, emphasizing its portability.



Image Description:  The Nuvance Power Bank is depicted alongside icons representing its multiple protection features: overcharge protection,
overheating protection, short circuit protection, and overvoltage protection. This highlights the safety aspects of the device.

8. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided at the time of purchase or contact your
retailer. Nuvance is committed to providing quality products and customer satisfaction.
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