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1. PRODUCT OVERVIEW

Thank you for choosing the GERTTRONY Ergonomic Small Office Chair. This chair is designed to provide
comfort and support for your workspace with features like flip-up armrests, lumbar support, and a
breathable mesh back. This manual will guide you through the assembly, operation, and maintenance of
your new chair.
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Image: Back view of the GERTTRONY Ergonomic Small Office Chair in an office setting, showcasing its mesh back and
flip-up armrests.

2. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before assembly and use. Retain this manual for future reference.

Ensure all components are present and undamaged before assembly.

Proper assembly is crucial for user safety and product stability.

Do not exceed the maximum weight capacity of 280 lbs (127 kg).

Use the chair only for its intended purpose as an office or task chair.

Keep children away from the assembly area and packaging materials.

Periodically check all bolts and screws to ensure they are tightened.

3. ASSEMBLY INSTRUCTIONS

The GERTTRONY office chair is designed for easy assembly, typically taking 10-15 minutes. All necessary
tools are included.

3.1. Package Contents



Verify that all parts listed in the included parts diagram are present before beginning assembly.

3.2. Assembly Steps

1. Attach the five casters to the star base by pushing them firmly into the holes.

2. Insert the gas lift cylinder into the center hole of the star base.

3. Secure the seat plate to the underside of the seat cushion using the provided screws. Ensure the
front of the seat plate faces the front of the seat cushion.

4. Attach the backrest to the seat plate using the provided screws.

5. Connect the armrests to both the seat cushion and the backrest using the designated screws.

6. Place the assembled seat and backrest onto the gas lift cylinder.

7. Test the chair for stability and functionality before use.

Image: Product Dimensions Diagram. This image illustrates the various dimensions of the chair, including backrest width,
backrest height, seat width, seat depth, and adjustable seat height range.

4. OPERATING INSTRUCTIONS

The GERTTRONY office chair offers several adjustable features for personalized comfort.

4.1. Seat Height Adjustment

To adjust the seat height, pull the lever located under the right side of the seat upwards. While pulling the



lever, stand up to raise the seat or remain seated to lower it. Release the lever to lock the height in place.

4.2. Tilt Function

The chair features a tilt mechanism. To recline, pull the same lever (or a separate one if present, refer to
your specific model's diagram) outwards. To lock the chair in an upright position, push the lever inwards.

4.3. Flip-Up Armrests

The armrests can be rotated 90 degrees upwards. This feature allows the chair to be pushed further under
a desk, saving space, or to provide more freedom of movement when desired.

Image: Armrest 90 Degree Adjustment. This image demonstrates how the armrests can be flipped up by 90 degrees for
convenience and space-saving.

4.4. Lumbar Support

The chair is designed with integrated lumbar support to promote a healthy posture and reduce back strain.



Image: Ergonomic Design Features. This image highlights the ergonomic design of the chair, including shoulder, back, and
lumbar support for improved comfort.

5. CARE AND MAINTENANCE

Regular care will extend the life and appearance of your office chair.

Cleaning: For the mesh back and polyester fabric seat, spot clean with a damp cloth and mild soap.
Avoid harsh chemicals or abrasive cleaners. Allow to air dry completely.

Frame: Wipe metal parts with a soft, dry cloth.

Casters: Periodically clean casters to remove dust and debris that may hinder smooth movement.

Fasteners: Check all screws and bolts every few months and tighten if necessary to ensure stability.

6. TROUBLESHOOTING

If you encounter any issues with your chair, refer to the following common problems and solutions:

Problem Possible Cause Solution



Chair is wobbly or
unstable.

Loose screws or bolts. Check and tighten all assembly screws and bolts.

Height adjustment
not working.

Gas lift cylinder
malfunction or lever issue.

Ensure the lever is fully engaged. If the issue persists,
contact customer support.

Casters not rolling
smoothly.

Debris in casters or
damaged casters.

Clean any hair or debris from the caster wheels.
Replace damaged casters if necessary.

Squeaking noises.
Loose connections or
friction between parts.

Tighten all screws. Apply a small amount of silicone
lubricant to moving parts if needed.

Problem Possible Cause Solution

7. PRODUCT SPECIFICATIONS

Brand: GERTTRONY

Model Name: GG5178

Color: Black/Classical

Material: Metal Frame, Mesh Back, Foam Fill, Polyester Fabric

Back Style: Mesh Back, Mid Back

Arm Style: Flip-Up Armrests (90° Adjustment)

Special Features:
Adjustable Lumbar Support, Ergonomic Design, Swivel Base, Tilting
Function

Maximum Weight Capacity: 280 lbs (127.01 kg)

Backrest Size (W x H): 18.5" x 21.8"

Seat Size (W x D): 19" x 18.5"

Adjustable Seat Height: 17.7" - 21.7"

Overall Dimensions (L x W x
H):

25'' x 24.1'' x 35.8-39.8'' (63.5 x 61.2 x 90.9-101.1 cm)

Assembly Required: Yes (Estimated 10-15 minutes)

8. WARRANTY AND SUPPORT

For warranty information, product support, or to inquire about replacement parts, please contact
GERTTRONY customer service directly. Refer to your purchase documentation for specific contact details
or visit the official GERTTRONY website.

© 2026 GERTTRONY. All rights reserved.
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