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INTRODUCTION

The Tzumi Sound Mates V2 are truly wireless and compact stereo earbuds designed for everyday convenience. This
manual provides comprehensive instructions for the proper setup, operation, maintenance, and troubleshooting of your
Sound Mates V2 earbuds to ensure optimal performance and longevity.

Packace CONTENTS
Please verify that all the following items are included in your package:

e Tzumi Sound Mates V2 Earbuds
o Rechargeable Charging Case

o Silicone Case Cover

o Carabiner Clip

o Stretchy Lightweight Neckband
o Ergonomic Silicone Sport Wings

o USB Charging Cable (not explicitly listed but implied by 'USB Rechargeable’)


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/tzumi

Image: Tzumi Sound Mates V2 earbuds housed within their red silicone charging case. The case is open, revealing the white earbuds
inside, and a black carabiner clip is attached to the side of the case for portability.

Setup GUIDE

1. Initial Charging

Before first use, ensure both the earbuds and the charging case are fully charged. Connect the charging case to a
standard USB power source using the provided USB charging cable. The indicator light on the case will signal the
charging status.

2. Powering On & Automatic Pairing

1. Remove both earbuds from the charging case. They will automatically power on.

2. The earbuds are designed to automatically pair with each other upon removal from the case.

3. Bluetooth Connection to Device

1. On your smartphone or audio device, navigate to the Bluetooth settings menu.
2. Ensure Bluetooth is enabled on your device.
3. Look for "Sound Mates V2" in the list of available devices and select it to establish a connection.

4. A voice prompt will confirm successful pairing once connected.

OPERATING INSTRUCTIONS
Touch Sensor Controls
The Sound Mates V2 earbuds are equipped with intuitive touch sensor buttons for various functions:

o Play/Pause: Single tap on either earbud.
o Next Track: Double tap on the right earbud.

o Previous Track: Double tap on the left earbud.



» Answer/End Call: Single tap on either earbud during an incoming or active call.
+ Reject Call: Press and hold either earbud for approximately 2 seconds during an incoming call.

o Activate Voice Assistant: Triple tap on either earbud (e.g., Siri, Google Assistant).

Wearing the Earbuds

Gently insert the earbuds into your ears. For enhanced stability during physical activities, you may attach the ergonomic
silicone sport wings and/or the stretchy lightweight neckband as per your preference.

CHARGING THE EARBUDS AND CASE

Charging the Earbuds

To charge the earbuds, simply place them back into their designated slots within the charging case. They will
automatically begin charging. The charging case has an internal battery capacity of 500 mAh, capable of providing
multiple recharges for the earbuds.

Charging the Case

Connect the charging case to a USB power adapter or a computer's USB port using the provided USB cable. The
charging indicator light on the case will illuminate during the charging process and will either turn off or change color once
fully charged.

A full charge provides up to 5 hours of continuous music playback and up to 40 hours of standby time.

CARE AND MAINTENANCE

o Keep the earbuds and charging case clean and dry. Use a soft, dry cloth to gently wipe surfaces.
o Avoid exposing the device to extreme temperatures, high humidity, or corrosive chemicals.

o The earbuds are IPX4 waterproof, meaning they are resistant to splashing water from any direction. They are not
designed to be submerged in water.

o Always store the earbuds in their charging case when not in use to protect them from damage and keep them

charged.
TROUBLESHOOTING

Problem Possible Cause Solution
Earbuds
not pairing  Interference or Place both earbuds back into the charging case, close the lid, wait a few seconds,
with each initial pairing error. then remove them again to re-initiate auto-pairing.
other.
Earbuds . . .

Bluetooth not Ensure Bluetooth is enabled on your device. Confirm earbuds are removed from
not . - . .

) enabled, earbuds the case and in pairing mode. Move your device closer to the earbuds. If issues

connecting . . . .
! out of range, or not  persist, 'forget' or 'unpair' "Sound Mates V2" from your device's Bluetooth list and
oa

i in pairing mode. attempt to re-pair.
device.



Problem Possible Cause Solution

Device volume too

fl:l(c))nfound low, earbuds not Increase the volume on your connected device. Verify that the earbuds are
carbuds. connected, or successfully connected via Bluetooth. Check if the media playback is active.
media paused.
Charging el @Y Try using a different USB charging cable and a different power adapter or USB
case not gabls, pow.er port. Ensure the cable is securely connected to both the case and the power
e, source, lor improper e
connection.

SPECIFICATIONS

o Model: 8046

o Bluetooth Version: V5.0

o Music Playback Time: Up to 5 hours

o Standby Time: Up to 40 hours

o Charging Case Capacity: 500 mAh

o Charging Type: USB Rechargeable

o Water Resistance Rating: IPX4 (Splash resistant)
o Form Factor: In Ear

o Material: Silicone (for case cover and sport wings)
o Color: Red

o Weight: Approximately 0.2 Lb (90 grams)

WARRANTY AND SUPPORT

The Tzumi Sound Mates V2 Wireless Stereo Earbuds Set is covered by a1 Year Limited Manufacturer Warranty.
For technical assistance, warranty claims, or further inquiries, please refer to the contact information provided with your
original product packaging or visit the official Tzumi website for support resources.
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