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1. INTRODUCTION

This manual provides essential information for setting up and operating your UMIDIGI C1 Max smartphone. Please
read it thoroughly to ensure proper use and to maximize the device's capabilities. Keep this manual for future
reference.
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Figure 1: UMIDIGI C1 Max Smartphone Overview

2. WHAT'S IN THE BOX

Verify that all items are present in the package:

UMIDIGI C1 Max Smartphone

USB Cable

Power Adapter (may vary by region)

SIM Ejector Tool

Protective Case (pre-installed or included separately)

Screen Protector (pre-applied or included separately)

Quick Start Guide



3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your UMIDIGI C1 Max.

3.1 Camera System

Figure 2: Camera System Details
The UMIDIGI C1 Max features a versatile camera setup:

50MP Main Camera: For high-resolution photos.

2MP Depth Camera: Enhances portrait mode with background blur.

8MP Selfie Camera: For clear self-portraits and video calls.

3.2 Display



Figure 3: 6.52-inch HD+ Full-Screen Display
The device is equipped with a 6.52-inch HD+ full-screen display, offering a resolution of 1600 x 720 pixels and a
20:9 aspect ratio for an immersive viewing experience.

4. SETUP

4.1 SIM Card and MicroSD Card Installation

The UMIDIGI C1 Max supports dual SIM cards and expandable storage via a MicroSD card. Locate the SIM tray on
the side of the device.

1. Insert the SIM ejector tool into the small hole on the SIM tray to open it.

2. Carefully pull out the SIM tray.

3. Place your Nano-SIM card(s) and/or MicroSD card into the designated slots on the tray. Ensure the gold
contacts face downwards.

4. Gently push the tray back into the phone until it clicks into place.



Figure 4: Rear View with Product Label (SIM tray location indicated on side)
For your device's unique identification, refer to the IMEI numbers located on the product label, as shown in Figure 5.
The IMEI is a 15-digit number used to identify mobile phones.



Figure 5: Close-up of Product Information Label with IMEI
The IMEI numbers for this device are 352822421055188 and 352822421055188.

4.2 Initial Power On

To power on your device for the first time:

1. Press and hold the Power button (usually on the right side of the phone) until the UMIDIGI logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection,
Google account setup, and security settings.

5. BASIC OPERATION

5.1 Power On/Off and Restart

Power On: Press and hold the Power button until the device vibrates and the logo appears.

Power Off: Press and hold the Power button, then select 'Power off' from the options.

Restart: Press and hold the Power button, then select 'Restart' from the options.

5.2 Screen Lock and Unlock

To lock the screen, briefly press the Power button. To unlock, press the Power button and swipe up, or use your
configured fingerprint/face unlock.

5.3 Navigation

The UMIDIGI C1 Max runs on Android 12, offering intuitive navigation. You can choose between gesture navigation
or traditional three-button navigation in the device settings.

5.4 Making Calls and Sending Messages

Use the pre-installed Phone and Messages applications for communication. Ensure your SIM card is active and has

tel:352822421055188


network coverage.

5.5 Connecting to Wi-Fi

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi on.

3. Select your desired network from the list and enter the password if prompted.

5.6 Camera Usage

Open the Camera application to capture photos and videos. Tap the shutter button to take a picture. Swipe left or
right to switch between modes like Photo, Video, Portrait, and more.

5.7 Battery Management

Figure 6: 5150mAh Large Battery
The UMIDIGI C1 Max is equipped with a 5150mAh battery. To charge, connect the USB cable to the phone's Type-
C port and the power adapter, then plug the adapter into a wall outlet. For optimal battery life, avoid extreme
temperatures and use the provided charger.

6. ADVANCED FEATURES

6.1 Fingerprint Sensor



The device features a side-mounted fingerprint sensor for quick and secure unlocking. To set up:

1. Go to Settings > Security > Fingerprint.

2. Follow the on-screen instructions to register your fingerprint.

6.2 Face Unlock

For an alternative secure unlock method:

1. Go to Settings > Security > Face Unlock.

2. Follow the prompts to register your face.

6.3 GPS Navigation

The UMIDIGI C1 Max supports GPS for location services and navigation. Ensure location services are enabled in
Settings > Location.

6.4 Bluetooth Connectivity

To connect to Bluetooth devices:

1. Go to Settings > Connected devices > Bluetooth.

2. Toggle Bluetooth on.

3. Select the device you wish to pair from the list of available devices.

7. PERFORMANCE AND SOFTWARE

7.1 Processor and Memory



Figure 7: High-Performance Processor Details
The UMIDIGI C1 Max is powered by a Unisoc T610 Octa-core Processor, coupled with 6GB of RAM and 128GB of
internal storage (expandable up to 256GB via MicroSD). This configuration ensures smooth multitasking and
efficient performance for daily tasks and applications.

7.2 Operating System



Figure 8: Android 12 Interface
The device runs on Android 12, offering a user-friendly interface, enhanced privacy controls, and improved system
performance.

8. SPECIFICATIONS

Feature Specification

Model Name C1 Max

Brand UMIDIGI

Operating System Android 12.0

RAM 6 GB

Memory Storage Capacity 128 GB (Expandable up to 256GB)

Screen Size 6.52 Inches



Resolution 720 x 1650

Refresh Rate 60 Hz

Main Camera 50 MP

Selfie Camera 8 MP

Battery Capacity 5150 Milliamp Hours

Phone Talk Time 20 Hours

Phone Standby Time (with
data)

300 Hours

Charging Time
Approximately 20 Hours (for full discharge to full charge, actual time may
vary)

Audio Jack USB Type C

Wireless Carrier Unlocked for All Carriers

Cellular Technology 4G

Product Dimensions 6.46 x 3.01 x 0.34 inches

Item Weight 6.8 ounces (192 Grams)

Feature Specification

9. TROUBLESHOOTING

If you encounter issues with your UMIDIGI C1 Max, try the following solutions:

Device Not Responding: Press and hold the Power button for about 10-15 seconds to force a restart.

App Crashing: Close the app and reopen it. If the issue persists, clear the app's cache and data in Settings
> Apps.

Network Issues: Check if Airplane Mode is off. Restart your phone. Verify your SIM card is properly inserted.

Battery Draining Quickly: Reduce screen brightness, close unused apps, disable unnecessary features like
GPS or Bluetooth when not in use.

Factory Reset: As a last resort, you can perform a factory reset (Settings > System > Reset options >
Erase all data (factory reset)). Warning: This will erase all data on your phone. Back up important data
before proceeding.

10. SAFETY INFORMATION

Please observe the following safety guidelines:

Do not expose the device to extreme temperatures, direct sunlight, or excessive moisture.

Use only UMIDIGI-approved chargers and accessories.

Avoid dropping or subjecting the device to severe impact.

Do not attempt to disassemble or repair the device yourself.

Dispose of the device and its battery responsibly according to local regulations.



11. WARRANTY AND SUPPORT

Your UMIDIGI C1 Max smartphone comes with a standard manufacturer's warranty. For detailed warranty terms
and conditions, please refer to the warranty card included in your package or visit the official UMIDIGI website. For
technical support or service inquiries, please contact UMIDIGI customer service through their official channels.

12. PRODUCT VIDEOS

12.1 UMIDIGI C1 Max Smartphone Overview

Your browser does not support the video tag.

This video provides a comprehensive overview of the UMIDIGI C1 Max smartphone, showcasing its stylish design, camera
features, powerful processor, and vibrant display.

12.2 UMIDIGI C1 Max Key Features

Your browser does not support the video tag.

This video highlights the core functionalities and advantages of the UMIDIGI C1 Max, including its camera capabilities,
processing power, and long-lasting battery.
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