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1. ProbucT OVERVIEW

The Brother MFC-J4340DWE is a professional A4 wireless color inkjet multifunction printer designed for home and small
office use. It integrates high-quality printing, copying, scanning, and faxing functionalities. Key features include extensive
connectivity options, a 20-sheet automatic document feeder (ADF) for enhanced productivity, and the ability to print

continuously with included ink cartridges that yield up to 3000 pages. This compact and robust multifunction device is an

ideal solution for remote work environments.

Front view of the Brother MFC-J4340DWE multifunction printer, showcasing its compact design and front-loading paper tray.
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Compatible mobile avec I'app Impression recto/verso

Connectivité Wi-Fi Brother Mobile Connect automatique
Vitesse
d'impression
e " de 20 ipm en
: ’ noir et 19 ipm
Ecran - en couleur
couleur LCD : 3 e G
de 4,5cm -

Bac papier jusqu'a 150 feuilles
Chargeur automatique de
documents de 20 feuilles

Cartouches d'encres transparentes
Cartouches de démarrage : jusqu’a 500 pages noires et jusqu’a 500 pages couleurs.

Cartouches standard : jusqu’a 3000 pages noires et jusqu’a 1500 pages couleurs.
{Selon ISO/IEC 24711)

Diagram highlighting key features of the MFC-J4340DWE, including Wi-Fi connectivity, mobile compatibility, automatic duplex printing, 4.5
cm LCD screen, 150-sheet paper tray, 20-sheet ADF, and transparent ink cartridges.

2. INITIAL SETUP

2.1 Unpacking and Placement

1. Carefully remove the printer from its packaging. Retain all packaging materials for future transport or service.

2. Remove all protective tapes and packing materials from the exterior and interior of the printer. Refer to the quick
setup guide for specific locations.

3. Place the printer on a flat, stable surface with adequate space around it for ventilation and access to cables.

2.2 Power Connection

» Connect the power cord to the printer's power input.
o Plug the other end of the power cord into a grounded electrical outlet.

o Press the power button to turn on the printer.

2.3 Ink Cartridge Installation

1. Open the ink cartridge cover located on the front of the printer.
2. Unpack each ink cartridge (Black, Cyan, Magenta, Yellow).
3. Insert each cartridge into its corresponding slot, ensuring it clicks into place.

4. Close the ink cartridge cover. The printer will initiate an ink charging process.



Close-up view of the ink cartridge compartment, showing the four color cartridges being inserted into their respective slots.

2.4 Paper Loading

o Pull out the paper tray completely from the printer.
» Adjust the paper guides to fit the size of the paper you are loading (e.g., A4).
o Load up to 150 sheets of paper into the tray, print side down.

o Gently push the paper tray back into the printer until it locks.

2.5 Network Connection (Wi-Fi)
1. On the printer's 4.5 cm LCD screen, navigate to the "Network" or "Wi-Fi" settings.
2. Select "Setup Wizard" or "WLAN Setup".
The printer will search for available networks. Select your Wi-Fi network from the list.

Enter your Wi-Fi password (network key) using the on-screen keyboard.

SN

Confirm the connection. The printer should display a "Connected" message.

2.6 Driver Installation

Visit the official Brother support website for MFC-J4340DWE.

+ Download the latest drivers and software package compatible with your operating system (e.g., Windows).
« Run the installer and follow the on-screen instructions to complete the installation.

« For mobile devices, download the Brother Mobile Connect app from your device's app store.

3. OPERATING INSTRUCTIONS

3.1 Printing Documents

o Ensure the printer is powered on and connected to your network or computer.

Open the document you wish to print on your computer or mobile device.

o Select "Print" from the application's menu.

Choose "Brother MFC-J4340DWE" as your printer.

« Adjust print settings such as paper size, orientation, color/monochrome, and duplex printing (automatic double-sided
printing is supported).



o Click "Print". The printer has a maximum print speed of 20 pages per minute for monochrome and 19 pages per
minute for color.

3.2 Copying Documents

1. Place the document face down on the scanner glass or face up in the Automatic Document Feeder (ADF). The ADF
can hold up to 20 sheets.

2. On the printer's LCD screen, select "Copy".
3. Adjust settings such as number of copies (up to 780), color/monochrome, and quality.
4. Press "Start" or the corresponding button to begin copying. The maximum copy speed for black and white is 13

pages per minute.

3.3 Scanning Documents

o Place the document on the scanner glass or in the ADF.
¢ On the printer's LCD screen, select "Scan".
o Choose your desired scan destination (e.g., computer, USB drive, email).

Adjust scan settings such as resolution (up to 4800 dpi color, 600 dpi monochrome), color mode, and file format.

e Press "Start" to begin scanning.

3.4 Faxing Documents

—_

. Load the document face down on the scanner glass or face up in the ADF.

N

. On the printer's LCD screen, select "Fax".

w

Enter the recipient's fax number using the numeric keypad.

N

. Press "Start" to send the fax.

4. MAINTENANCE

4.1 Replacing Ink Cartridges

o The printer will display a message on the LCD screen when an ink cartridge is low or empty.
» Open the ink cartridge cover.
o Press the release lever for the empty cartridge and pull it out.

Unpack a new genuine Brother ink cartridge and insert it firmly into the correct slot until it clicks.

¢ Close the ink cartridge cover.

4.2 Cleaning the Printer

o Exterior: Wipe the exterior of the printer with a soft, lint-free cloth. Do not use abrasive cleaners or solvents.

« Scanner Glass: Gently clean the scanner glass with a soft, lint-free cloth moistened with a non-abrasive glass
cleaner.

« Print Head Cleaning: If print quality deteriorates (e.g., streaks, missing colors), perform a print head cleaning cycle
from the printer's maintenance menu on the LCD screen.

4.3 Paper Jam Removal

« If a paper jam occurs, the printer's LCD screen will display instructions.



o Carefully open the necessary covers (e.g., rear cover, front cover) as indicated.

o Gently pull out the jammed paper in the direction of the paper path. Avoid tearing the paper.

o Close all covers securely.

5. TROUBLESHOOTING

Problem

Printer does not
power on.

Poor print quality
(streaks, faded
colors).

Cannot connect to
Wi-Fi.

Paper jam.

Printer offline.

Possible Cause

Power cord not connected,
power outlet issue.

Low ink, clogged print head,
incorrect paper type.

Incorrect password, printer too
far from router, network
interference.

Improper paper loading, foreign
object in paper path.

Network disconnection, printer
driver issue.

Solution

Ensure power cord is securely connected to both printer and
outlet. Test outlet with another device.

Check ink levels and replace if necessary. Perform print head
cleaning. Ensure correct paper type is selected in print
settings.

Verify Wi-Fi password. Move printer closer to router. Restart
router and printer.

Follow on-screen instructions to clear jam. Ensure paper is
loaded correctly and not creased.

Check network connection. Restart printer and computer.
Reinstall printer drivers if necessary.

For further assistance, refer to the Brother support website or contact customer service.

6. TECHNICAL SPECIFICATIONS

Feature

Model Name

Brand

Detail

MFC-J4340DWE

Brother

Product Dimensions

Printing Technology
Connectivity Technology

Print Output

Max Monochrome Print Speed
Max Color Print Speed

Max Media Size

Max Sheet Feeding Capacity
Scanner Type

Max Copy Speed (B&W)

34.3D x 43.5W x 18H centimeters
Inkjet

USB, Wi-Fi

Color

20 Pages per minute

19 Pages per minute

A4

150 sheets

Sheet, Flatbed

13 Pages per minute



Feature Detail

Max Copies per Series 780 copies

Duplex Printing Yes

Display Size 4.5 Centimeters (LCD)

Compatible Devices Smartphone

Operating System Windows

Included Components Brother MFC-J4340DWE, Inkjet Cartridges, Power Cord
Special Features Eligible for ECOPRO subscription

Item Weight 8.8 Kilograms

7. WARRANTY AND SUPPORT

7.1 Product Warranty

Brother products typically come with a standard manufacturer's warranty. For specific warranty terms and conditions
applicable to your region and purchase, please refer to the documentation included with your printer or visit the official
Brother website. The EcoPro subscription may offer extended warranty benefits as long as the subscription is active.

7.2 Customer Support

For technical assistance, driver downloads, FAQs, and other support resources, please visit the official Brother support
website. You can also find contact information for customer service in your region on their website.

o Online Support: Brother Support Website
o Driver & Software: Download the latest drivers and utilities from the support site.

« Manuals: Digital copies of user manuals and guides are available online.

© 2024 Brother International Corporation. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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