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Model: XL21

1. INTRODUCTION

Welcome to the user manual for your Infinix X1 Slim Series XL21 laptop. This document provides essential
information to help you get started, operate, maintain, and troubleshoot your device. The Infinix X1 Slim Series XL21

is a thin and light laptop designed for portability and performance, featuring an Intel Core i3 10th Gen processor, 8
GB RAM, and a 256 GB SSD, running on Windows 11 Home.

Key features include a 14-inch FHD display, a 65W USB Type-C fast charger, a backlit keyboard, and DTS Audio
processing for an enhanced sound experience.
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Image: Front view of the Infinix X1 Slim Series XL21 laptop with the screen open, displaying a colorful abstract image.

2. INImAL SETUP

Follow these steps to set up your new Infinix X1 Slim Series XL21 laptop.

2.1 Unboxing and Inspection

o Carefully remove the laptop and all accessories from the packaging.
o Verify that all included components are present: Laptop, Power Adapter, User Guide.

» Inspect the laptop for any physical damage. If damage is found, contact customer support immediately.

2.2 Charging the Battery

Before initial use, it is recommended to fully charge the laptop battery.

o Connect the 65W USB Type-C power adapter to the laptop's USB Type-C charging port.
o Plug the power adapter into a wall outlet.
o The charging indicator light will illuminate. A full charge may take several hours. The laptop supports fast
charging, reaching up to 60% in approximately 55 minutes.
2.3 Powering On and Initial Configuration

Once charged, you can power on your laptop.

o Open the laptop lid and press the power button, usually located on the keyboard deck.

o Follow the on-screen instructions to complete the Windows 11 Home initial setup, including language
selection, network connection, and user account creation.



2.4 Connecting Peripherals

The laptop offers various ports for connecting external devices.

Image: Side view of the Infinix X1 Slim Series XL21 laptop, showcasing USB and HDMI ports.

o USB Ports: Connect USB devices such as mice, keyboards, or external storage drives to the available USB-
C (data transfer) and USB 3.0 ports.

o HDMI: Use the HDMI 1.4 port to connect to an external monitor or projector.
o SD Card Slot: Insert an SD card for additional storage or data transfer.
o Audio Jack: Connect headphones or an external microphone to the 3.5mm headset and microphone jack.

o Wi-Fi: Connect to a wireless network during the initial setup or via the Windows settings. The laptop supports
802.11bgn wireless standards.

3. OPerATING YOUR LaPTOP

This section covers the basic operation of your Infinix X1 Slim Series XL21 laptop.



3.1 Keyboard and Touchpad

o The laptop features a full-sized keyboard for typing.

o The integrated touchpad supports multi-touch gestures for navigation. Refer to Windows settings for
customizing touchpad gestures.

o The keyboard is backlit, allowing for comfortable typing in low-light conditions. The backlight can typically be
toggled using a function key combination (e.g., Fn + F key).
3.2 Display Features
The 14-inch Full HD (1920 x 1080 pixels) display offers a clear visual experience.

o It features 100% sRGB color gamut and a peak brightness of 300 nits for vibrant and accurate colors.

o The sleek 4.7 mm ultra-thin bezel design maximizes screen space.

Image: Angled view of the Infinix X1 Slim Series XL21 laptop, highlighting the display and backlit keyboard.

3.3 Audio System

Experience immersive sound with the laptop's audio features.

o Equipped with four speakers and DTS Audio processing, providing 360-degree surround sound.



o Adjust volume using the dedicated function keys or through the Windows sound settings.

3.4 Camera

The integrated camera is suitable for video calls and conferences.

o Features Dual-star LED fill lights to enhance your appearance during video communication.

4. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your laptop.

4.1 Cleaning Your Laptop

o Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Avoid harsh chemicals.

« Keyboard and Chassis: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used, ensuring
no liquid enters openings. Compressed air can remove dust from keyboard crevices.

o Always power off and unplug the laptop before cleaning.

4.2 Battery Care
The laptop is equipped with a 50 Wh battery.
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Image: Graphic illustrating the 50 Wh battery capacity of the Infinix X1 Slim Series XL21 laptop.

o To maximize battery life, avoid extreme temperatures.
o If storing the laptop for an extended period, ensure the battery is charged to around 50%.

o The average battery life is approximately 4 hours, depending on usage.

4.3 Software Updates

Regularly update your Windows operating system and drivers to ensure security and optimal performance.

o Access Windows Update through the Settings menu.

o Check the Infinix support website for any specific driver updates for your model.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your laptop.

5.1 Power Issues



+ Laptop does not turn on: Ensure the power adapter is securely connected to both the laptop and a working
power outlet. Check if the battery is charged.

» Battery not charging: Verify the power adapter and cable are not damaged. Try a different outlet.

5.2 Display Problems

+ No display on screen: Connect an external monitor to check if the issue is with the laptop's display. Ensure
the laptop is powered on.

« Dim screen: Adjust screen brightness using the function keys (e.g., Fn + F2/F3) or through Windows display
settings.

5.3 Connectivity Issues

« Wi-Fi not connecting: Ensure Wi-Fi is enabled in Windows settings. Restart your router and the laptop.
Check for updated Wi-Fi drivers.

+ USB device not recognized: Try connecting the device to a different USB port. Ensure the device drivers are
installed.

5.4 General Performance Issues

« Slow performance: Close unnecessary applications. Check for malware. Ensure sufficient free space on the
SSD.

« System freezes: Press Ctrl+Alt+Del to open Task Manager and end unresponsive tasks. If unresponsive,
perform a hard shutdown by holding the power button.

6. SPECIFICATIONS

Detailed technical specifications for the Infinix X1 Slim Series XL21 laptop.
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Feature Specification
Brand Infinix

Model Name XL21

Processor Intel Core i3-1005G1 (10th Gen), 1.2 GHz (up to 3.4 GHz)

RAM 8 GB LPDDR4

Storage 256 GB NVMe PCle 3.0 SSD

g;;;ar:ng Windows 11 Home

Display 14-inch FHD (1920 x 1080 pixels), 100% sRGB, 300 nits peak brightness

Graphics Intel Integrated UHD Graphics



Feature Specification

1 x USB-C (Charging), 1 x USB-C (Data Transfer), 1 x USB 3.0, 1 x HDMI 1.4, Dedicated SD

Ports .
Card Slot, 3.5mm Headset/Microphone Jack

Wireless

reless - Wi-Fi (802.11bgn)
Connectivity
Audio Built-in Dual Speakers with DTS Audio processing
Camera Integrated with Dual-star LED fill lights
Battery 50 Wh, Average 4 hours battery life

Power Adapter 65W USB Type-C

Dimensions Approx. 14.8 mm thickness
Weight Approx. 1.24 kg
Included

Laptop, Power Adapter, User Guide
Components

7. WARRANTY INFORMATION
Your Infinix X1 Slim Series XL21 laptop comes with a standard1 Year Warranty from the date of purchase. This
warranty covers manufacturing defects under normal use conditions.

For detailed terms and conditions, please refer to the warranty card included with your product or visit the official
Infinix support website.

8. CusTOMER SUPPORT
If you require assistance or have questions regarding your Infinix X1 Slim Series XL21 laptop, please contact Infinix
customer support.

o Service Centers: Infinix has a network of 1186 service centers across more than 1000 towns. Please visit the
official Infinix website to locate the nearest service center.

« Online Support: Visit the official Infinix support website for FAQs, driver downloads, and contact information.

© 2024 Infinix. All rights reserved. Information in this manual is subject to change without notice.
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