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1. PRODUCT OVERVIEW

This manual provides detailed instructions for the installation, operation, and maintenance of your Craftmade
70" DC Epic Indoor/Outdoor Damp Ceiling Fan, model DCEP70OB5. This fan features an energy-saving 6-
speed reversible DC motor and includes IDC2 remote and wall controls, making it suitable for both indoor and
outdoor damp locations.

Image: The Craftmade 70-inch DC Epic Ceiling Fan, showcasing its oiled bronze motor housing and five custom carved
scalloped blades in a rich wood finish. The fan is designed for both indoor and outdoor damp environments.
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2. KEY FEATURES

Energy Saving, 6-Speed Reversible DC Motor

Set of 5 Custom Carved Scalloped Blades Included

IDC2 Remote & Wall Controls (Included)

Dual Mount (Flat or Angled Ceiling)

6" Downrod Included

3. IMPORTANT SAFETY INFORMATION

Please read and understand all instructions before beginning installation. Improper installation or operation can
lead to electric shock, fire, or personal injury. Always consult a qualified electrician if you are unsure about any
part of the installation process.

Ensure the power is disconnected at the circuit breaker before installation or servicing.

All wiring must be in accordance with national and local electrical codes.

The mounting structure must be capable of supporting the fan's weight (approximately 20.5 lbs).

Do not operate the fan with damaged blades or housing.

Keep hands, hair, and clothing clear of moving fan blades.

4. PACKAGE CONTENTS

Verify that all components are present and undamaged before proceeding with installation.

Ceiling Fan Motor Housing

Set of 5 Custom Carved Scalloped Blades

6" Downrod

Mounting Bracket

IDC2 Remote Control

Wall Control

Hardware Pack (screws, washers, wire nuts, etc.)

Instruction Manual

5. SETUP & INSTALLATION

5.1 Pre-Installation Checklist

Turn off power at the circuit breaker.

Ensure the electrical box is securely mounted and rated for ceiling fan support.

Gather necessary tools (screwdriver, wire strippers, ladder, etc.).



5.2 Mounting the Fan

1. Attach the mounting bracket to the electrical outlet box.

2. Assemble the downrod with the motor housing.

3. Carefully lift the fan assembly and hang it from the mounting bracket.

5.3 Electrical Connections

Connect the fan's wiring to the household wiring according to the wiring diagram provided in the separate
installation guide. Ensure all connections are secure and insulated with wire nuts.

5.4 Attaching the Blades

Securely attach each of the five custom carved scalloped blades to the motor housing using the provided
screws. Ensure all blades are firmly attached before operation.

6. OPERATING INSTRUCTIONS

6.1 Using the IDC2 Remote Control

The included IDC2 remote control allows you to adjust fan speed, direction, and light (if a light kit is installed).
Insert the required batteries (not included) into the remote.

Power Button: Turns the fan on or off.

Fan Speed Buttons: Select from 6 different fan speeds.

Reverse Button: Changes the direction of the fan blades for summer (downward airflow) or winter
(upward airflow) operation.

Light Control: (If applicable) Turns the light on/off and dims.

6.2 Using the Wall Control

The included wall control provides an alternative method for operating your fan, offering similar functionalities to
the remote control.

7. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your ceiling fan.

Cleaning: Dust the fan blades and motor housing periodically with a soft, damp cloth. Do not use abrasive
cleaners or solvents. The manufacturer recommends "Hand Wash" for care, implying gentle cleaning.

Blade Balance: If the fan wobbles, check that all blade screws are tight and that blades are not warped.
A blade balancing kit (sold separately) may be used if necessary.

Tighten Fasteners: Periodically check and tighten all screws and fasteners on the fan assembly.

Motor Lubrication: The DC motor is permanently lubricated and does not require additional oiling.

8. TROUBLESHOOTING

Problem Possible Cause Solution



Fan does not
start.

No power to the fan; loose wire
connections; remote/wall control
battery dead.

Check circuit breaker; ensure all wire connections are
secure; replace remote/wall control batteries.

Fan wobbles.
Loose blade screws; unbalanced
blades; improper mounting.

Tighten all blade screws; use a blade balancing kit;
ensure mounting bracket is secure.

Remote/Wall
control not
working.

Dead batteries; remote not paired;
interference.

Replace batteries; refer to pairing instructions in the full
installation guide; ensure no strong interference
sources nearby.

Problem Possible Cause Solution

9. SPECIFICATIONS

Attribute Detail

Model Number DCEP70OB5

Brand Craftmade

Item Weight 20.5 Pounds

Form Factor Ceiling Fan

Finish Type Finished (Oiled Bronze)

Assembly Required Yes

Number of Pieces 1 (complete unit)

Batteries Required Yes (for remote/wall control)

Included Components Ceiling Fan, Remote, Wall Control, Blades, Downrod

Colour Oiled Bronze

Power Source AC

Special Feature Programmable, 6-Speed Reversible DC Motor

Mounting Type Downrod Mount (Dual Mount)

Controller Type Remote Control, Wall Control

Material Silicon; Steel; Aluminum; Copper; Wood

10. WARRANTY & SUPPORT

10.1 Warranty Information



All products purchased have a 30-day replacement parts policy to ensure a fully working item. All products are
covered under a 1-Year warranty when purchased on Amazon. The warranty period begins on the day the
product is originally shipped. The warranty covers all of the items and conditions identified in the original
manufacturers warranty. Some of the items specifically not covered by the warranty are loss and theft, water
damage, customer abuse, and finish deterioration due to UV or coastal exposure. Additionally, a Limited
Lifetime Warranty is offered.

10.2 Customer Support

For technical assistance, parts replacement, or warranty claims, please contact Craftmade Customer Support:

Phone: (800) 486-4892

Website: Refer to Craftmade's official website for further support resources and contact options.

Legal Disclaimer: Please check your local laws before purchasing this product.

© 2023 Craftmade. All rights reserved.
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