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Model: RZ-A | Brand: Veise

1. ProbucT OVERVIEW

The Veise RZ-A Keyless Entry Door Lock offers a secure and convenient solution for home access. This electronic
keypad deadbolt features multiple entry options, including up to 20 programmable password codes and two physical
backup keys. It incorporates advanced security features such as anti-peeking password input and an automatic locking
function. Designed for ease of use and durability, the lock also includes a backlit keypad for visibility in low light conditions

and a low battery alert system.
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Figure 1.1: The Veise RZ-A Keyless Entry Deadbolt in Matte Black, showcasing its sleek design and keypad.

2. WHAT's INCLUDED

Before beginning installation, please ensure all components are present in your package:

o RZ-A Keyless Entry Door Lock (Exterior Assembly)
o Interior Assembly

o Mounting Plate

o Installation Instructions

o Programming Instructions

o Strike

o 2 Backup Keys
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o Screws (for mounting plate, interior assembly, and latch)
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Figure 2.1: All parts included in the Veise RZ-A Keyless Entry Door Lock package, laid out for verification.

3. InsTALLATION GUIDE

Follow these steps for a smooth installation of your Veise RZ-A Keyless Entry Deadbolt. A Phillips head screwdriver is the
only tool required.

3.1. Measure the Dimensions

Verify your door's dimensions to ensure compatibility. Check the hole diameter, backset, and door thickness. The
deadbolt is compatible with standard American doors.
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Figure 3.1: Diagram illustrating key door measurements (hole diameter, backset, thickness) for proper lock fit.

3.2. Install the Latch and Strike

Insert the latch into the door edge, ensuring the 'UP" arrow is facing upwards and the latch is in the retracted (unlocked)
position. Secure it with the provided screws. Then, install the strike plate on the door frame, aligning it with the latch.
3.3. Install Exterior Assembly

Feed the cable from the exterior assembly through the door hole, ensuring the torque blade is horizontal and aligns with
the latch. Route the cable below the latch to prevent pinching.

3.4. Install Interior Assembly

Connect the cable connector from the exterior assembly to the socket on the interior assembly. Ensure the thumbturn on
the interior assembly is in the vertical position and the axle is horizontal. Align the interior assembly with the mounting



plate and secure it with the interior assembly screws.

3.5. Detect Left or Right Hand Door Installation

With the door open and unlocked, load three AA batteries into the interior assembly. Press and hold the Reset button
using the reset tool. While holding, load the fourth battery. The latch will extend automatically to learn the door's
orientation. Once complete, install the battery cover.

Your browser does not support the video tag.

Video 3.1: Official installation guide for the Veise RZ-A Keyless Entry Door Lock, demonstrating each step from measuring to final setup.

4. OPeERATING YouUR VEISE KEYLESS DEADBOLT

4.1. Keyless Entry & User Codes

The Veise RZ-A lock supports up to 20 unique password codes for various users, such as family members, roommates, or
service providers. It also includes a one-time password feature for temporary visitors, which automatically deletes after a
single use, enhancing security and convenience.
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Figure 4.1: lllustrates the flexibility of keyless access with multiple user codes and one-time passwords for various individuals.

4.2. Anti-Peeking Password

To prevent others from guessing your code, the anti-peeking function allows you to enter random digits before or after
your actual password. The lock will still recognize the correct sequence within the longer string of numbers, providing an
extra layer of security.
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Figure 4.2: Shows how to use the anti-peeking password feature by adding random digits before and after the actual code.

4.3. Auto Lock & One-Touch Lock

For added convenience, the lock can be set to 'auto lock' after a delay of 10-99 seconds. Alternatively, you can manually

lock the door by pressing and holding any key on the keypad for 2 seconds. This ensures your home is always secure,
even if you forget to lock it.
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Figure 4.3: Depicts the automatic locking mechanism and the simple one-touch manual locking function for quick security.

4.4. Backlit Keypad

The keypad features a backlight, making it easy to see and operate the lock in low-light conditions or at night. The buttons
illuminate when touched, providing clear visibility for entering codes.
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Figure 4.4: Highlights the backlit keypad for easy use in the dark and the low battery indicator for timely battery replacement.

5. MAINTENANCE

5.1. Battery Life & Low Battery Alert

The Veise RZ-A deadbolt is powered by 4 AA batteries, providing up to 1 year of battery life under normal usage. The lock
is equipped with a low battery alert system that will notify you when the batteries need to be replaced, ensuring
continuous operation.

5.2. Water Resistance

The electronic components of the lock are designed to be water resistant, making it suitable for outdoor use on front,



back, or side doors. This feature ensures reliable performance even in various weather conditions.
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Figure 5.1: The Veise RZ-A lock is shown performing reliably in rainy conditions, highlighting its water-resistant design.

6. TROUBLESHOOTING

If you encounter any issues with your Veise RZ-A Keyless Entry Deadbolt, please consider the following common
solutions:

o Lock not responding: Check the batteries. Ensure they are correctly inserted and have sufficient charge. Replace
with new alkaline AA batteries if needed.

« Keypad not lighting up: This often indicates low battery power. Replace the batteries.

« Codes not working: Ensure you are entering the correct code. Try reprogramming your user codes following the
programming instructions.

o Auto-lock not functioning: Verify the auto-lock setting is enabled and the delay time is configured as desired.

» Latch not extending/retracting smoothly: Ensure the latch was installed correctly and is not obstructed. Perform
the door handing detection process again (Section 3.5).

For more detailed troubleshooting steps or complex issues, please refer to the fullser Guide (PDF) or contact customer
support.

7. SPECIFICATIONS

Feature Detail

Brand Veise

Model Name RZ-A

Lock Type Deadbolt
Special Feature Water Resistant

Material Metal
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Color Matte Black

Item Dimensions (L x W x H) 3.03 x 2.9 x 6.2 inches

ltem Weight 1.87 pounds

Power Source 4 AA Alkaline Batteries (not included)
Controller Type Hand Control, Push Button

ANSI Grade Grade 3

8. WARRANTY AND SUPPORT

Veise offers at least a 1-year product warranty from the date of purchase. For any inquiries or assistance, our customer
support team is available 24/7 via email. We are committed to providing high-quality products and excellent service.

For further assistance, please visit the official Veise store or contact their support directly.

Your browser does not support the video tag.

Video 8.1: A brief overview of the Veise RZ-A Keyless Entry Door Lock, highlighting its features and ease of use.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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