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Herfair Steam Deck Dock 6-in-1 Docking Station User
Manual

Model: 6-in-1 Docking Station

1. INTRODUCTION

This manual provides detailed instructions for the Herfair 6-in-1 Docking Station, designed for the Steam Deck, Steam
Deck OLED, and ROG Ally. It covers product features, setup, operation, maintenance, troubleshooting, and specifications
to ensure optimal performance and user experience.

2. ProbucT FEATURES

o 6-in-1 Connectivity: Integrates essential ports for enhanced gaming and productivity.

o 4K@60Hz HDMI 2.0 Output: Supports high-resolution external displays for an immersive visual experience.
o Gigabit Ethernet Port: Provides stable and high-speed wired network connectivity.

» 100W USB-C Power Delivery: Ensures fast and efficient charging for your device.

« Three USB 3.0 Ports: Offers 5Gbps data transfer speeds for connecting peripherals like keyboards, mice, and
external storage.

« Compact and Stable Design: Features soft silicone pads for anti-slide and scratch-resistant placement.
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Figure 2.1: Overview of the Herfair 6-in-1 Docking Station ports and features.

3. PAckAGE CONTENTS

Please verify that all items are present and in good condition upon opening the package:

o Herfair 6-in-1 Docking Station
o User Manual (this document)

« Extra Silicone Bar (for enhanced stability)

4. SAFETY INFORMATION



To ensure safe operation and prevent damage to the device or injury, please read and adhere to the following safety
guidelines:

+ Do not expose the docking station to water, moisture, or extreme temperatures.

« Avoid dropping or subjecting the device to severe impacts.

o Use only compatible power adapters and cables.

o Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.

o Ensure proper ventilation around the docking station during use.

« If the thickness of your protective case for the Steam Deck or ROG Ally is greater than 2mm, it might not fit properly
in this dock.

5. SETuP GUIDE

Follow these steps to set up your Herfair 6-in-1 Docking Station:

1. Placement: Place the docking station on a stable, flat surface. Ensure adequate space for cable connections and
ventilation.

2. Connect Power: Connect a compatible USB-C power adapter (not included) to the 100W USB-C PD charging port
on the docking station.

3. Connect to Display (Optional): For external display output, connect an HDMI cable (not included) from the HDMI
2.0 port on the docking station to your monitor, TV, or projector. Ensure your display supports 4K@60Hz for optimal
performance.

4. Connect to Network (Optional): For a wired internet connection, connect an Ethernet cable (not included) from
your router or modem to the Gigabit Ethernet port on the docking station.

5. Connect Peripherals (Optional): Connect USB devices such as keyboards, mice, or external storage to the three
USB 3.0 ports.

6. Dock Your Device: Carefully align your Steam Deck, Steam Deck OLED, or ROG Ally with the angled USB-C
connector on the docking station and gently insert it until it is securely seated.



Figure 5.1: Steam Deck connected to the docking station with various peripherals.
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Figure 5.2: Steam Deck connected to an external display and peripherals via the docking station.

6. OPERATING INSTRUCTIONS

Once the docking station is set up, you can begin using its features:

e Charging: Your Steam Deck or ROG Ally will begin charging automatically when docked and the power adapter is
connected to the PD port. The docking station supports up to 100W power delivery, ensuring efficient charging.

o Video Output: If an external display is connected via HDMI, your device's display will extend or mirror to the
external screen. Adjust display settings on your Steam Deck or ROG Ally as needed for resolution and refresh rate.
The dock supports 4K@60Hz.

+ Network Connectivity: The Gigabit Ethernet port provides a stable and fast wired internet connection. This is ideal
for large game downloads or online multiplayer gaming where low latency is crucial.



o USB Peripherals: Connected USB 3.0 devices will be recognized by your Steam Deck or ROG Ally. You can use
external keyboards, mice, game controllers, or transfer data to/from USB storage devices at speeds up to 5Gbps.

Figure 6.1: Device charging via the 100W PD port.



Figure 6.2: High-speed Ethernet connection.



e

Fast Data Sync USB 3.0 Output

L
.
. -
ol
az
»
.
-

Figure 6.3: USB 3.0 ports in use for data transfer and peripherals.

7. MAINTENANCE

Proper maintenance ensures the longevity and performance of your docking station:

« Cleaning: Use a soft, dry cloth to wipe the surface of the docking station. Do not use liquid cleaners or abrasive

materials.
o Port Care: Keep all ports free of dust and debris. Avoid inserting foreign objects into the ports.

o Storage: When not in use for extended periods, store the docking station in a cool, dry place away from direct

sunlight.

o Silicone Pads: Ensure the anti-slip silicone pads on the bottom and inside the dock are clean and intact to maintain
stability and prevent scratches to your device. An extra silicone bar is provided for replacement or additional




support.
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Figure 7.1: Soft silicone features and extra silicone bar.

8. TROUBLESHOOTING
If you encounter issues with your Herfair 6-in-1 Docking Station, refer to the following common problems and solutions:

Problem Possible Cause Solution



Problem

No video output to
external display.

Device not
charging or
charging slowly.

USB peripherals
not recognized.

No internet
connection via
Ethernet.

Possible Cause

Loose HDMI cable
connection.

Incorrect display settings
on device.

Incompatible HDMI cable
(e.g., not 4K compatible).

Device not fully seated in
dock.

Power adapter not
connected or insufficient
wattage.

Loose USB-C PD cable
connection.

Device not fully seated in
dock.

Loose USB connection.
Device driver issues (rare).

Power issue with high-
power USB devices.

Loose Ethernet cable.
Router/modem issue.

Network settings on
device.

Solution

Ensure HDMI cable is securely connected at both ends.
Check display settings on your Steam Deck/ROG Ally.
Try a different HDMI cable, preferably one rated for 4K.

Reseat your device in the dock.

Ensure a compatible USB-C PD power adapter (at least 45W for
Steam Deck, 100W recommended for dock) is connected.

Check USB-C PD cable connection.

Reseat your device in the dock.

Ensure USB device is securely connected.
Try connecting the USB device to a different port.
Restart your Steam Deck/ROG Ally.

Ensure the docking station is powered.

Check Ethernet cable connection to both dock and router.
Restart your router/modem.

Verify network settings on your Steam Deck/ROG Ally.

If the problem persists after trying these solutions, please contact Herfair customer support.

9. SPECIFICATIONS

Feature

Model Name

Brand

ASIN

Dimensions (L x W x H)

Weight

Detail

6-in-1 Docking Station

Herfair

BOBL74JBX5

5x7x 1.7 inches

10.3 ounces (292 grams)



Feature Detail

Color Space Grey

HDMI Port 1x HDMI 2.0 (Supports 4K@60Hz)

Ethernet Port 1x Gigabit Ethernet (1000Mbps)

USB-C PD Charging Port 1x USB-C (Supports up to 100W Power Delivery)
USB Data Ports 3x USB 3.0 Type-A (Supports 5Gbps data transfer)
Total Ports 6

Steam Deck, Steam Deck OLED, ROG Ally, USB-C enabled devices (phones,

Compatible Devices iPads), Monitors, TVs, Projectors, USB peripherals (mouse, keyboard, speaker,
camera)
Manufacturer Herfair

10. WARRANTY AND SUPPORT

Herfair is committed to providing high-quality products and customer satisfaction.

o Warranty: This product comes with an 18-month warranty from the date of purchase.
o Return Policy: Enjoy 30 days of free returns.

o Customer Service: We provide a 180-day service for all our products. If you encounter any issues or are
unsatisfied with your purchase, please do not hesitate to contact us. We aim to provide a satisfactory solution within
24 hours.

For support, please visit the official Herfair store or contact customer service through your purchase platform.

© 2023 Herfair. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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