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FULLJA 11-inch 2K WiFi Digital Picture Frame User
Manual

Model: 32860b33-db69-45f0-9243-ca87518c7dfd

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your
FULLJA 11-inch 2K WiFi Digital Picture Frame. This device allows you to display photos and videos with its
ultra-HD IPS touch screen, share media wirelessly via an app or email, and utilize features such as a
motion sensor and 16GB of internal storage.

SETUP

1. Unpacking and Initial Power On

Carefully remove the digital picture frame from its packaging. Connect the power adapter to the frame and
then to a power outlet. The frame should power on automatically. If it does not, press the power button
located on the back or side of the frame.

2. Wi-Fi Connection

1. On the frame's touch screen, navigate to the 'Settings' menu.

2. Select 'Wi-Fi' and choose your preferred network from the list.

3. Enter your Wi-Fi password and confirm the connection. Ensure a stable internet connection for optimal
performance.

3. App Installation and Frame Pairing

1. Download the free 'VPhoto' app from your smartphone's app store (compatible with Android and iOS).

2. Open the VPhoto app and create an account or log in.

3. On your digital picture frame, locate the 'Bind Code' or 'Connection Code' in the settings. This code is
essential for pairing your frame with the app.

4. In the VPhoto app, follow the instructions to add a new device and enter the bind code displayed on
your frame. This will link your smartphone to the digital picture frame, enabling remote photo and video
sharing.

Note: If you encounter issues obtaining a connection code or pairing, ensure your frame has a stable Wi-Fi
connection and try restarting both the frame and the app. If the issue persists, refer to the Troubleshooting
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section.

The FULLJA digital picture frame showcasing a family image, alongside a smartphone demonstrating the VPhoto
application for easy photo sharing.

OPERATING INSTRUCTIONS

1. Sharing Photos and Videos

Once your frame is connected to Wi-Fi and paired with the VPhoto app, you can share media instantly.

Via VPhoto App: Open the VPhoto app on your smartphone, select the photos or videos you wish to
share, and send them directly to your connected frame. You can also invite family and friends to share
their media to your frame.

Via Email: The frame has a unique email address. You can send photos and short videos directly to this
email address, and they will appear on your frame. Consult your frame's settings for its specific email
address.



This image demonstrates the ease of sharing photos and videos to the FULLJA digital frame using the VPhoto app or
email, connecting loved ones instantly.

2. Display Modes and Media Playback

The frame supports various display options for your media.

Slideshow: Photos can be displayed in a continuous slideshow. You can customize transition effects
and display intervals in the settings.

Video Playback: The frame supports FHD1080P video playback. Videos will play automatically or can
be selected manually.

Background Music: You can set background music to play during photo slideshows. The frame
features a deep bass box for high-quality stereo sound.



The frame is equipped with a deep bass box for high-quality stereo sound, enhancing the experience of video playback or
background music.

3. Storage Management

The frame comes with 16GB of internal storage, capable of holding over 40,000 photos. Additional storage
options are available:

TF Card Slot: Insert a TF (MicroSD) card (up to 32GB) into the designated slot for expanded storage.

USB Port: Connect a USB drive to the USB port to view or transfer media.

4. Motion Sensor Functionality

The integrated motion sensor helps conserve energy. When enabled, the frame will automatically turn on
its display when motion is detected nearby and turn off after a period of inactivity. You can adjust the
motion sensor settings in the system menu.



The frame features a motion sensor that activates the display when movement is detected, contributing to energy
efficiency.

5. Touch Screen Operation

The 11-inch 2K IPS display is a touch screen, allowing for intuitive navigation through menus, photos, and
settings. Tap to select, swipe to scroll, and pinch to zoom (if supported by the current view).



Experience vibrant visuals on the 11-inch 2K IPS touch screen with a resolution of 2176x1600, offering clear and detailed
image display.

6. Additional Features

The frame includes several utility features:

Alarm Clock: Set alarms directly from the frame's interface.

Calendar: View the current date and manage calendar functions.

Weather Display: Receive local weather updates when connected to Wi-Fi.



The digital frame integrates multiple functions including Wi-Fi connectivity, photo and video display, alarm, music playback,
weather updates, and a calendar.

MAINTENANCE

Cleaning and Care

To clean the screen, gently wipe it with a soft, lint-free cloth. Avoid using abrasive cleaners or chemical
sprays directly on the screen.

For the frame's exterior, use a dry, soft cloth.

Ensure the frame is unplugged before cleaning.

Avoid exposing the frame to extreme temperatures, direct sunlight for prolonged periods, or high
humidity.

TROUBLESHOOTING

Common Issues and Solutions

Frame not powering on: Ensure the power adapter is securely connected to both the frame and a
working power outlet. Try a different outlet if necessary. If the issue persists, perform a hard reset by



unplugging the frame, waiting 10 seconds, and plugging it back in.

Wi-Fi connection issues / Frame not connecting to app:

Verify your Wi-Fi network is active and the password is correct.

Ensure the frame is within range of your Wi-Fi router.

Restart your Wi-Fi router and the digital picture frame.

If the Wi-Fi goes dormant after sleep mode, try toggling Wi-Fi off and on in the frame's settings. If this
doesn't work, a full power cycle (unplugging and replugging) may be necessary.

For app connection issues, ensure you have the correct bind code from the frame's settings and that
the VPhoto app is updated to the latest version.

Screen freezing or black screen: If the screen becomes unresponsive or displays a black screen, try
restarting the frame by holding down the power button until it shuts off, then power it back on. If a soft
restart fails, perform a hard reset by unplugging the power adapter for a few seconds and then
reconnecting it.

Photos/Videos not displaying correctly: Ensure the media files are in supported formats. The clarity
of displayed images and videos is dependent on the quality of the original uploaded file. Low-resolution
source files will appear low-resolution on the frame.

Sound function unclear: To utilize the sound function for videos or background music, ensure the
volume is adjusted in the frame's settings. For videos, sound will typically play automatically. For
background music during slideshows, enable this option in the slideshow settings and select your
desired audio files.

SPECIFICATIONS

Technical Specifications

Feature Detail

Product Dimensions 9.84 x 12.2 x 0.99 inches

Item Weight 3.06 pounds

Model Number 32860b33-db69-45f0-9243-ca87518c7dfd

Brand FULLJA

Color Black

Resolution 2176x1600 (2K)

Compatible Devices Android, iPhone

Screen Size 11 Inches

Internal Storage 16GB

External Storage TF Card (Max 32GB), USB

WARRANTY AND SUPPORT

Warranty Information

Please refer to the product packaging or the manufacturer's official website for specific warranty details



and terms. Keep your proof of purchase for warranty claims.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact
FULLJA customer support. Contact information is typically available on the product packaging, the
manufacturer's website, or through your purchase platform. When contacting support, please have your
product model number and purchase details ready.
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