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Zerodis Cat Water Fountain Pump (Model Zerodisd7u9f24zgb)
Instruction Manual

Your guide to setting up, operating, and maintaining your pet water fountain pump.

INTRODUCTION

Thank you for choosing the Zerodis Cat Water Fountain Pump. This pump is designed to provide a quiet and efficient
water circulation solution for your pet's water fountain. It features low power consumption, universal compatibility, and an
adjustable water flow rate to ensure your pet always has access to fresh, flowing water.

SAFETY INFORMATION

Ensure the pump is fully submerged in water before connecting to power.

Do not operate the pump dry, as this can cause damage.

Always disconnect power before cleaning or performing any maintenance.

This pump operates at 5V low voltage for enhanced safety.

Keep out of reach of children and pets during installation and maintenance.

PAckAGE CONTENTS

o 1 x Zerodis Cat Water Fountain Pump (Model Zerodisd7u9f24zgb)
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Image: The Zerodis Cat Water Fountain Pump, showing the compact pump unit with its attached USB power cable. This image illustrates
the complete product as received.

SETUP INSTRUCTIONS

1. Unpack the Pump: Carefully remove the pump from its packaging.
2. Inspect for Damage: Check the pump and cable for any visible damage. Do not use if damaged.

3. Attach to Fountain: Place the pump inside your pet water fountain. The three sturdy suction cups on the bottom of
the pump are designed to secure it firmly to the base of the fountain.
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Universal Compatible Y
Designed to be compatible with
different types of pet water dispensers -

With adjustable knob ‘
Can control the water flow \
Waterproof and more durable

Low Power Consumption and Ultra Quiet Design

Will not disturb your sleep or your pet's sleep
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Image: The underside of the pump, clearly showing the three transparent suction cups for secure placement within the water
fountain.

4. Connect Tubing: Connect the fountain's water tubing to the pump's outlet nozzle.
5. Fill Fountain with Water: Fill your pet water fountain with water, ensuring the pump is fully submerged.

6. Connect Power: Plug the USB connector into a compatible 5V USB power adapter (not included) or a USB port.



Power Cord Length: Approx. 148.5cm/58.4in

Image: The pump and its USB cable, illustrating the approximate 148.5cm (58.4 inch) length of the power cord for flexible placement.

OPERATING INSTRUCTIONS

1. Power On: Once connected to power, the pump will begin operating.

2. Adjust Water Flow: The pump features an adjustable knob to control the water flow rate. Locate the small switch on
the side of the pump and slide it to adjust the flow to your desired level.



Image: A close-up view of the pump's side, highlighting the adjustable flow switch for controlling water output.

3. Quiet Operation: The pump is designed for ultra-quiet operation, ensuring it does not disturb your pet or household.

Your browser does not support the video tag.
Video: This video demonstrates the Zerodis Cat Water Fountain Pump in operation, showcasing its water flow and quiet performance. It
also shows how to adjust the flow rate.

MAINTENANCE

Regular cleaning of the pump is essential to prolong its lifespan and ensure optimal performance. It is recommended to
clean the pump every two weeks.

1. Disconnect Power: Always unplug the pump from the power source before cleaning.

2. Disassemble: Carefully remove the pump from the fountain. The pump is designed to be easy to disassemble for
cleaning. Remove the front cover and impeller.



Easy to Disassemble and Clean
Recommended to clean the pump once every two weeks
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Image: A view of the pump's filter component, which can be easily removed for cleaning to prevent blockages and maintain water

quality.

3. Clean Components: Rinse all parts under running water. Use a small brush (not included) to remove any debris,

hair, or mineral buildup from the impeller, housing, and filter.

4. Reassemble: Reassemble the pump components, ensuring they are securely fitted.

5. Reinstall: Place the cleaned pump back into the fountain, ensuring it is fully submerged before reconnecting power.

TROUBLESHOOTING

Problem Possible Cause Solution

Pump not No power; Impeller blocked; Not Check USB connection; Clean impeller; Ensure pump is fully
working submerged submerged

Weak Impeller dirty; Flow rate set too low; Clean impeller; Adjust flow switch to higher setting; Refill

water flow  Water level too low fountain to appropriate level



Problem Possible Cause Solution

Noisy Impeller dirty or damaged; Not fully Clean or replace impeller; Ensure full submersion; Gently
operation submerged; Air in pump shake pump to release air bubbles

SPECIFICATIONS

o Model: Zerodisd7u9f24zgb

o Brand: Zerodis

o Power Source: DC power supply (USB Powered)

o Voltage: 5V

o Material: Acrylonitrile Butadiene Styrene (ABS)

o Power Cord Length: Approximately 148.5 cm (58.4 inches)
o Item Weight: Approximately 1.12 Ounces

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the retailer's return policy or contact Zerodis customer
service directly. Keep your purchase receipt for proof of purchase.
Contact Information: Please visit the Zerodis Store on Amazon for further assistance.

© 2026 Zerodis. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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