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Hama MW-300 V2 Wireless Optical Mouse User Manual
Model: MW-300 V2

1. INTRODUCTION

This manual provides comprehensive instructions for the Hama MW-300 V2 Wireless Optical Mouse. It covers
setup, operation, maintenance, and troubleshooting to ensure optimal performance and longevity of your device.
The MW-300 V2 is designed for precise and smooth cursor control, featuring silent main buttons and a compact
USB receiver for convenience.

2. PACKAGE CONTENTS

Please check the package for the following items:

1 Hama MW-300 V2 Wireless Optical Mouse

1 USB Receiver

2 AAA Micro Batteries

1 User Manual

3. SETUP

3.1. Inserting Batteries

1. Locate the battery compartment on the underside of the mouse.

2. Open the battery compartment cover.

3. Insert the two AAA Micro batteries, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.
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Figure 1: Top view of the Hama MW-300 V2 Wireless Optical Mouse. This image displays the mouse's ergonomic shape, the central scroll
wheel, and the left and right click buttons. The red top surface contrasts with the black sides.

3.2. Connecting the USB Receiver

1. Remove the compact USB receiver from its storage slot, usually located within the battery compartment or
near it.

2. Plug the USB receiver into an available USB-A port on your computer (laptop or PC).

3. The mouse will automatically connect to the receiver using Smart Link technology. No additional drivers are
typically required for Windows or macOS.



Figure 2: Angled view of the Hama MW-300 V2 Wireless Optical Mouse. This perspective shows the comfortable curve of the mouse, designed
for both left and right-handed users, and the textured scroll wheel.

4. OPERATING INSTRUCTIONS

4.1. Basic Functions

Left Click: Primary selection and activation.

Right Click: Opens context menus.

Scroll Wheel: Scrolls documents and web pages vertically. The scroll wheel also functions as a middle click
button.

4.2. Silent Click Feature

The main buttons of the MW-300 V2 mouse are designed to be silent, providing a quiet working environment. This
feature is integrated into the mouse's design and does not require any special activation.

4.3. Wireless Range and Power Saving

The mouse operates on a reliable 2.4 GHz wireless technology with a range of up to 10 meters, depending on
environmental conditions. To conserve battery life, the mouse features an automatic power-saving mode that
activates during periods of inactivity. To reactivate, simply move the mouse or click a button.

5. MAINTENANCE



Cleaning: Use a soft, dry cloth to clean the mouse. Avoid using harsh chemicals or abrasive materials.

Battery Replacement: Replace batteries when the mouse performance degrades or stops responding.
Always use new AAA Micro batteries.

Storage: When not in use for extended periods, remove the batteries to prevent leakage. The USB receiver
can be stored inside the mouse for safe transport.

6. TROUBLESHOOTING

Problem Solution

Mouse not responding

Check if the batteries are correctly inserted and charged. Replace if necessary.

Ensure the USB receiver is securely plugged into a working USB port.

Try plugging the receiver into a different USB port.

Move the mouse closer to the receiver to rule out range issues.

Erratic cursor
movement

Clean the optical sensor on the underside of the mouse.

Ensure you are using the mouse on a suitable surface (not highly reflective or
transparent).

Check for interference from other wireless devices.

Connection issues

Unplug and re-plug the USB receiver.

Restart your computer.

Ensure no other 2.4 GHz devices are causing significant interference.

7. SPECIFICATIONS

Model Name MW-300 V2

Brand Hama

Connectivity Technology 2.4 GHz RF Wireless, USB Receiver

Sensor Type Optical

DPI Sensitivity 1200 DPI

Number of Buttons 3 (Left, Right, Scroll Wheel/Middle Click)

Hand Orientation Ambidextrous

Special Features
Silent Clicks, Power Saving Mode, Rubberized Surface, PTFE
Gliding Pads

Wireless Range Up to 10 meters

Compatible Operating Systems Windows 11/10/8/7, macOS 10.10 or higher

Battery Type 2 x AAA Micro (included)



Dimensions (W x H x D) 5.8 x 3.7 x 10.3 cm

Color Red/Black

8. WARRANTY AND SUPPORT

Hama products are covered by a limited warranty. For detailed warranty information, please refer to the warranty
card included with your product or visit the official Hama website. For technical support, product inquiries, or
service, please contact Hama customer support through their official channels.
Please retain your proof of purchase for warranty claims.

© 2023 Hama GmbH & Co KG. All rights reserved.
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