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Blaupunkt BTW20 Bluetooth Truly Wireless In-Ear Earbuds
User Manual

Model: BTW20

INTRODUCTION

Thank you for choosing the Blaupunkt BTW20 Bluetooth Truly Wireless In-Ear Earbuds. This manual provides
essential information for setting up, operating, and maintaining your earbuds to ensure optimal performance and
longevity. Please read it carefully before use.

WHAT'S IN THE BOX

Blaupunkt BTW20 Earbuds (Left and Right)

Charging Case

USB Charging Cable

Ear Cushions (various sizes)
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Image: Blaupunkt BTW20 Earbuds and Charging Case. The image shows the white earbuds placed inside their matching white
charging case, illustrating the product components.

SETUP

1. Initial Charging

Before first use, fully charge the earbuds and the charging case. Connect the USB charging cable to the charging
case and a power source. The LED digital display on the case will show the battery percentage.



Image: Blaupunkt BTW20 Charging Case connected for TurboVolt Fast Charging. The image highlights the USB-C port and the
LED display showing charging status.

The charging case features a TurboVolt fast charging design.

A full charge provides up to 30 hours of playtime with the charging case (at 50% volume).

The LED digital display on the charging case indicates the battery level for both the case and individual
earbuds.

Image: Blaupunkt BTW20 LED Digital Battery Display. The image shows the charging case with its lid open, revealing the earbuds
and the digital display indicating battery percentages for both left and right earbuds, and the case itself.

2. Bluetooth Pairing

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, etc.), enable Bluetooth.



3. Search for available devices and select "Blaupunkt BTW20" from the list.

4. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.

3. Wearing the Earbuds

The BTW20 earbuds are designed for an ergonomic and comfortable fit. Choose the ear cushions that best fit your
ears for optimal sound quality and secure placement.

Gently insert each earbud into your ear canal.

Rotate slightly to find a snug and comfortable position.

Ensure the left (L) and right (R) earbuds are placed in the correct ears.

Image: A person wearing a Blaupunkt BTW20 earbud. This image demonstrates the ergonomic design and how the earbud fits
comfortably in the ear.

OPERATING INSTRUCTIONS

The BTW20 earbuds feature smart touch controls for easy management of music, calls, and voice assistant
functions.

Touch Controls



Function Action

Play/Pause Music Single tap on either earbud

Next Track Double tap on the Right earbud

Previous Track Double tap on the Left earbud

Answer/End Call Single tap on either earbud

Reject Call Long press on either earbud

Activate Voice Assistant Triple tap on either earbud

Note: The touch sensors are highly sensitive. Avoid accidental touches when adjusting the earbuds.

Image: Blaupunkt BTW20 Earbuds highlighting Voice Assistant compatibility. The image shows an earbud next to icons for Siri and
Google Assistant, indicating support for these voice commands.

MAINTENANCE

Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, solvents, or aerosol sprays.

Ensure charging contacts on both earbuds and case are clean and dry.

Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place away from extreme temperatures and direct sunlight.

Water Resistance

The BTW20 earbuds are IPX5 sweat resistant, making them suitable for workouts and light rain. However, they
are not waterproof. Do not submerge them in water or expose them to heavy rain.



Image: Blaupunkt BTW20 Earbuds demonstrating water and sweat resistance. The image shows earbuds with water droplets,
indicating their IPX5 rating.

TROUBLESHOOTING

If you encounter any issues with your Blaupunkt BTW20 earbuds, please refer to the following common solutions:

Earbuds Not Charging

Ensure the charging case is charged. Check the LED display for battery level.

Verify that the earbuds are correctly seated in the charging case and the charging contacts are clean.

Try cleaning the charging contacts on both the earbuds and the case with a dry cotton swab.

Ensure the charging cable is securely connected to both the case and the power source.

Earbuds Not Pairing/Connecting

Make sure Bluetooth is enabled on your device.

Ensure the earbuds are out of the charging case and in pairing mode (indicator lights flashing).

Forget "Blaupunkt BTW20" from your device's Bluetooth settings and try pairing again.

Restart your device and the earbuds (by placing them back in the case and taking them out).

Ensure the earbuds are sufficiently charged.



Low Sound Quality or No Sound

Check the volume level on both your device and the earbuds.

Ensure the earbuds are properly seated in your ears and you are using the correct size ear cushions.

Clean any debris from the earbud speaker grilles.

Move closer to your connected device to avoid interference.

SPECIFICATIONS

Feature Detail

Brand BLAUPUNKT

Model Name BTW20

Ear Placement In Ear

Connectivity Bluetooth

Audio Driver Size 10 mm Dynamic Driver

Battery Life (with case) Up to 30 Hours

Charging Port USB-C (TurboVolt Charging)

Water Resistance IPX5 (Sweat Resistant)

Control Method Touch, Voice

Material Plastic

Item Weight 90 Grams

Image: Blaupunkt BTW20 Earbuds highlighting HD Sound and 10mm Dynamic Driver. The image visually represents the internal
components responsible for audio quality.



WARRANTY INFORMATION

The Blaupunkt BTW20 earbuds come with a 1-year warranty from the date of purchase. Please retain your proof
of purchase for warranty claims. The warranty covers manufacturing defects but does not cover damage caused
by misuse, accidents, or unauthorized modifications.

CUSTOMER SUPPORT

For any queries, technical assistance, or warranty claims, please contact Blaupunkt customer support:

Manufacturer Contact: 8860022600

Importer Contact: Envent World Wide Pvt Ltd, 22A, G/F, SPAZE I TECH PARK, TOWER B2, SECTOR 49,
SOHNA ROAD, GURGAON, HARYANA-122001

You can also visit the official Blaupunkt website for more information and support resources.

© 2026 Blaupunkt. All rights reserved.
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