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SERSERBILHOME 34.84” Water Fountain
USER MANUAL

Brand: SERBILHOME | Model: 34.84” Floor-Standing Waterfall Fountain

1. INTRODUCTION

Thank you for choosing the SERSERBILHOME 34.84” Water Fountain. This unique outdoor and indoor water
feature is designed to enhance any setting with its striking geometric design and soothing sounds of flowing
water. Crafted from durable resin and fiberglass, it offers long-lasting beauty and stability.

This manual provides essential information for the safe and efficient setup, operation, and maintenance of your
water fountain. Please read it thoroughly before installation and retain it for future reference.
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Image 1.1: The SERSERBILHOME 34.84” Water Fountain illuminated at night, showcasing its multi-tiered design and warm
LED lights.



Image 1.2: The SERSERBILHOME 34.84” Water Fountain in a daytime outdoor setting, highlighting its light grey resin finish
and vertical water flow.

2. PACKAGE CONTENTS

Please verify that all components are present and undamaged before proceeding with assembly:

1 x SERSERBILHOME 34.84” Water Fountain Unit

1 x Water Pump with Adjustable Flow

1 x Power Adapter (Corded)

1 x User Manual



Image 2.1: Overview of the package contents, showing the user manual, water pump, and power cord.

3. SPECIFICATIONS

Feature Detail

Brand SERBILHOME

Color Light Grey

Material Resin

Product Dimensions 12.99"L x 10.24"W x 34.84"H

Item Weight 22 Pounds

Power Source Corded Electric

Special Feature Corded, LED Lights, Adjustable Pump

UPC 716963743747



Image 3.1: Product dimensions and weight information for the water fountain.

4. SETUP INSTRUCTIONS

The SERSERBILHOME water fountain is designed for easy assembly. Follow these steps for proper setup:

1. Placement: Choose a level surface for the fountain. Ensure it is stable and can support the weight of the
fountain when filled with water. For outdoor use, select a location near a power outlet and away from
strong winds to minimize splashing.

2. Pump Installation: Place the water pump inside the designated reservoir at the base of the fountain.
Ensure the suction cups on the bottom of the pump are firmly attached to the center of the fountain's
base, without touching the sides.

3. Connect Tubing: Connect the tubing from the fountain unit to the outlet on the water pump. Ensure a
secure fit to prevent leaks.

4. Fill with Water: Fill the fountain reservoir with distilled or filtered water until the pump is completely
submerged. The water level should ideally exceed the pump by at least 2 inches to ensure proper



operation and prevent dry running.

5. Power Connection: Connect the power adapter to the pump's power cord. Then, plug the power adapter
into a standard electrical outlet. Ensure all connections are dry before plugging in.

6. Initial Operation: Once plugged in, the pump will begin circulating water. Allow a few moments for water
to flow through all tiers.

Image 4.1: Visual guide for ensuring the pump is fully submerged and the water level is adequate.

Image 4.2: Detail of the water pump and its connection point.



Image 4.3: Illustration of the power adapter and cord connection to an electrical outlet.

5. OPERATION

Your SERSERBILHOME water fountain is designed for continuous operation once set up. The integrated pump
allows for flow adjustment to suit your preference.

Adjusting Water Flow

The water pump features an adjustable knob to control the flow rate. This helps prevent excessive splashing
and allows you to customize the sound of the water.

To Reduce Flow: Turn the knob towards the "-" (minus) sign. It is recommended to start with the pump
set to about halfway.

To Increase Flow: Turn the knob towards the "+" (plus) sign, up to the maximum setting.

Important: The pump must always be completely submerged in water during operation to prevent
damage.



Image 5.1: Instructions for adjusting the water pump's flow rate to manage splashing or ensure adequate water movement.

LED Lights

The fountain is equipped with warm yellow LED lights that illuminate the water flow, enhancing its visual appeal,
especially at night. These lights operate automatically when the fountain is powered on.



Image 5.2: The fountain's appearance at night, highlighting the effect of the integrated LED lighting.

6. MAINTENANCE

Regular maintenance will ensure the longevity and optimal performance of your water fountain.

Water Level

Check the water level daily, especially in warm weather or dry climates, as water evaporates.

Refill with distilled or filtered water to prevent mineral buildup and ensure the pump remains submerged.

Cleaning

Fountain Unit: Periodically clean the fountain surface with a soft cloth and mild soap to remove dust, dirt,
or algae. Rinse thoroughly.

Pump: Disconnect power before cleaning the pump. Remove the pump from the reservoir and
disassemble it according to the pump's specific instructions (if provided). Clean the impeller and pump



housing to remove any debris or mineral deposits. A small brush can be helpful.

Water: Change the water completely every 1-2 weeks, or more frequently if the water appears cloudy or
dirty.

Winterization (for Outdoor Use)

If using the fountain outdoors in freezing climates, proper winterization is crucial to prevent damage:

Drain Water: Completely drain all water from the fountain and pump.

Clean and Dry: Clean the fountain and pump thoroughly and allow them to dry completely.

Store: Store the fountain and pump indoors in a dry, frost-free location during winter months.

7. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

No water flow or
weak flow

Low water level

Pump clogged

Pump not plugged in or
power outage

Kinked tubing

Add water until pump is fully submerged.

Clean pump impeller and housing.

Check power connection and outlet.

Straighten tubing.

Excessive splashing

Water flow too high

Fountain not level

Windy conditions (outdoor)

Adjust pump flow to a lower setting.

Ensure fountain is on a level surface.

Relocate fountain to a less windy area or add
splash guards.

Pump is noisy

Low water level

Debris in pump

Pump not properly seated

Add water.

Clean pump.

Ensure pump is firmly attached to the base.

LED lights not
working

Power issue

Light connection loose

Check power connection.

Ensure light connections are secure.

8. WARRANTY AND SUPPORT

The water pump included with your SERSERBILHOME water fountain is guaranteed for 90 days from the date



of purchase against manufacturing defects.
For any questions, concerns, or assistance with your product, please contact our professional service staff.
Refer to the contact information provided on the product packaging or the retailer's website where you
purchased the fountain.
Please have your purchase receipt and product model information ready when contacting support.

© 2023 SERBILHOME. All rights reserved.

Related Documents - 34.84” Floor-Standing Waterfall Fountain

XBrand SE-282-2743 Floor Standing Waterfall Instruction Manual
Instruction manual for the XBrand SE-282-2743 Floor Standing Waterfall, including parts list,
assembly instructions, and warranty information.

Ophelia & Co. N765P324559G Outdoor Waterfall Fountain User Manual & Guide
User's guide and instruction manual for the Ophelia & Co. N765P324559G 4-tiered concrete rock
waterfall fountain. This outdoor garden decor features LED lights and a built-in water pump.
Includes assembly, operation, troubleshooting, and care instructions.

Alpine TZL130 Rough 8-Tier Rocky Waterfall Fountain with LED Lights - Assembly & Warranty
Guide
Comprehensive guide for the Alpine TZL130 Rough 8-Tier Rocky Waterfall Fountain, covering
limited warranty information, assembly instructions, usage tips, and troubleshooting. Features LED
lights for enhanced ambiance.

Waterfall LED Fountain Instruction Manual & Warranty | Ivy Bronx
Comprehensive instruction manual and warranty details for the Ivy Bronx Waterfall LED Fountain.
Learn how to assemble, operate, and care for your outdoor water feature.

XBrand Mirror Waterfall Fountain STE-1455-SIL-COMBO Instruction Manual
Official instruction manual for the XBrand Mirror Waterfall Fountain (Model STE-1455-SIL-COMBO),
detailing what's included, assembly steps, and warranty information.

Sunnydaze Decor Tiered Rock & Log Indoor Tabletop Fountain with LED Lights (DW-35126)
Assembly and Care Guide
Comprehensive guide for assembling, operating, and maintaining the Sunnydaze Decor Tiered
Rock & Log Indoor Tabletop Fountain with LED Lights (DW-35126). Includes safety warnings, care
instructions, and troubleshooting tips.
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