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1. INTRODUCTION

Thank you for choosing the BALAY 3CG5142X3 Integrated Microwave Oven. This appliance is designed for domestic use,
offering efficient and convenient cooking, reheating, and defrosting. To ensure safe and optimal performance, please read this
instruction manual thoroughly before using the microwave oven and retain it for future reference. This manual provides essential
information on installation, operation, maintenance, and troubleshooting.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, personal injury, or
exposure to excessive microwave energy.

General Safety: Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave
energy. It is important not to tamper with the safety interlocks.

Supervision: Close supervision is necessary when the appliance is used by or near children.

Proper Use: Do not use the oven for anything other than its intended purpose. Do not use corrosive chemicals or vapors in
this appliance.

Flammable Materials: Do not heat liquids or other foods in sealed containers as they are liable to explode. Never use metal
containers or foil in the microwave, as this can cause arcing and damage the appliance.

Ventilation: Ensure adequate ventilation around the appliance. Do not block any ventilation openings.

Power Cord: Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Servicing: Do not attempt to repair or replace any part of your oven unless specifically recommended in this manual. All
other servicing should be referred to qualified service personnel.

3. SETUP AND INSTALLATION

The BALAY 3CG5142X3 is an integrated microwave oven designed for installation into a kitchen cabinet. Proper installation is
crucial for safety and performance.

3.1 Unpacking
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Carefully remove all packaging materials.

Check the microwave for any signs of damage. Do not install if damaged.

Ensure all accessories, such as the turntable and roller ring, are present.

3.2 Location Requirements

The microwave must be installed in a cabinet that meets the specified dimensions and allows for adequate ventilation.

Figure 3.2.1: Overall dimensions for the BALAY 3CG5142X3 microwave and required cabinet opening. The diagram shows the microwave
dimensions (width 495mm, height 382mm, depth 315mm excluding door, 442mm including door) and the minimum cabinet opening

dimensions (width ≥ 560mm, height ≥ 362mm, depth ≥ 500mm). It also indicates a minimum 16mm clearance on sides and top, and a
minimum 320mm depth for the cabinet. Point (A) indicates an open rear wall for ventilation.

Figure 3.2.2: Detailed cabinet mounting dimensions for a 20-liter microwave. This diagram specifies the required height of the cabinet
opening between 362-365mm. It also details the upper overhang (A) and lower overhang (B) requirements for proper fit and ventilation. For

a 362mm opening, the gap is 6mm; for a 365mm opening, the gap is 3mm. The lower overhang (B) should be 14mm.

Ensure the cabinet material can withstand heat.

The rear wall of the cabinet must be open to allow for proper ventilation (refer to Figure 3.2.1, point A).

Maintain the specified clearances around the appliance as shown in the diagrams.

3.3 Electrical Connection

Connect the appliance to a properly grounded outlet.

Ensure the voltage and frequency match the ratings on the appliance's nameplate.

Do not use extension cords or adapters.

4. OPERATING INSTRUCTIONS

The BALAY 3CG5142X3 microwave features intuitive controls for various cooking functions. The primary control is a rotary dial
combined with touch buttons.



Figure 4.1: The control panel of the BALAY 3CG5142X3 microwave, featuring a digital display, a central rotary dial for setting time and
power, and touch-sensitive buttons for various functions such as power levels (90W, 180W, 360W, 600W, 900W), defrost, and quick start.

4.1 Setting the Clock

1. When the microwave is first plugged in, the display will show "0:00".

2. Press the clock button (usually indicated by a clock icon).

3. Turn the rotary dial to set the hour. Press the clock button again.

4. Turn the rotary dial to set the minutes. Press the clock button to confirm.

4.2 Microwave Cooking

1. Place food in a microwave-safe container on the turntable.

2. Close the microwave door securely.

3. Select the desired power level using the dedicated power buttons (e.g., 90W, 180W, 360W, 600W, 900W).

4. Turn the rotary dial to set the cooking time.

5. Press the Start button (often indicated by a play/start icon) to begin cooking.

6. To pause cooking, open the door or press the Stop/Cancel button. To resume, close the door and press Start.

4.3 Defrost Function

The defrost function allows you to thaw frozen food efficiently.

1. Place the frozen food in the microwave.

2. Press the Defrost button (often indicated by a snowflake icon).

3. Turn the rotary dial to select the weight of the food or the desired defrost time.

4. Press the Start button. The microwave may pause during defrosting to prompt you to turn the food.

4.4 Quick Start Function

For quick heating, press the Quick Start button (often indicated by a +30s or similar icon) to start cooking at full power for a preset
duration, typically 30 seconds. Each subsequent press adds more time.



Figure 4.5: The BALAY 3CG5142X3 integrated microwave oven shown installed in a kitchen cabinet with its door open, revealing the
interior cavity and control panel. This view demonstrates the appliance's seamless integration into modern kitchen designs.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will prolong the life of your microwave oven and ensure hygienic operation.

5.1 Cleaning the Interior

Before Cleaning: Always unplug the microwave oven from the power outlet.

Cavity: Wipe the interior cavity after each use with a damp cloth to prevent food splatters from drying and hardening. For
stubborn stains, place a bowl of water with lemon slices inside and heat for 2-3 minutes. The steam will loosen the grime,
making it easier to wipe away.

Turntable and Roller Ring: The glass turntable and roller ring can be removed and washed in warm soapy water or in a
dishwasher. Ensure they are completely dry before placing them back in the oven.

Avoid: Do not use abrasive cleaners, steel wool, or harsh chemicals, as these can damage the interior surfaces.



Figure 5.1: The interior of the BALAY 3CG5142X3 microwave oven, showing the removable glass turntable and a metal rack. These
components are designed for easy cleaning and can be removed for thorough washing.

5.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth.

For the control panel, use a soft, slightly damp cloth and wipe gently. Avoid excessive moisture.

Do not allow water to seep into the ventilation openings.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Microwave does
not start.

Door not closed properly; power cord
unplugged; fuse blown or circuit breaker
tripped.

Ensure door is firmly closed. Check power cord
connection. Check household fuse/circuit breaker.

Food not
heating.

Incorrect power level or cooking time set; metal
objects inside.

Adjust power level and cooking time. Remove any metal
objects.

Turntable not
rotating.

Turntable or roller ring not correctly placed;
food too large or heavy.

Ensure turntable and roller ring are correctly seated.
Rearrange or reduce food size.

Unusual noise
during operation.

Turntable components not correctly assembled;
foreign object in cavity.

Check turntable and roller ring assembly. Inspect cavity
for obstructions.

Display shows
an error code.

Internal malfunction.
Unplug the microwave for 1 minute, then plug it back in. If
the error persists, contact customer support.

7. SPECIFICATIONS



Feature Detail

Brand Balay

Model Number 3CG5142X3

Color Black

Capacity 20 Litres

Installation Type Integrated

Max Microwave Output Power 900 Watts

Input Power 1200 Watts

Special Feature Turntable

Controller Type Button / Dial

Recommended Uses Domestic

Material Stainless Steel, Glass, Plastic

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your appliance or visit the official Balay website. If you
encounter any issues not covered in the troubleshooting section, or require further assistance, please contact Balay customer
support.
Please have your model number (3CG5142X3) and purchase date ready when contacting support.

© 2023 Balay. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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