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Nordic Sense Ice Cube Machine Model 24974 User
Manual

Efficient Ice Production for Your Home

1. INTRODUCTION

Thank you for choosing the Nordic Sense Ice Cube Machine, Model 24974. This appliance is designed to provide a
convenient and efficient way to produce ice cubes for your beverages and cooling needs. Please read this manual
thoroughly before operating your new ice maker to ensure safe use, optimal performance, and longevity of the product.
Keep this manual for future reference.

This manual contains important information regarding the installation, operation, maintenance, and troubleshooting of
your ice cube machine.

2. SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, observe the following basic precautions:

« Read all instructions before using the appliance.

« Do not touch the evaporator or ice cubes directly during operation to avoid frostbite.

« Do not immerse the power cord, plug, or any part of the appliance in water or other liquids.
» Supervise children closely when the appliance is in use.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Contact qualified service personnel for examination, repair, or adjustment.

o Do not use outdoors.

« Do not place the appliance near hot gas or electric burners, or in a heated oven.
o Ensure the appliance is placed on a stable, level surface to prevent tipping.

o Use only potable water in the water reservoir.

« Unplug the appliance before cleaning or performing any maintenance.

« Do not block any ventilation openings. Ensure adequate air circulation around the unit.
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3. ProbucTt OVERVIEW

Familiarize yourself with the main components of your Nordic Sense Ice Cube Machine:

Image: Front view of the Nordic Sense Ice Cube Machine, Model 24974. The machine features a sleek, compact design, typically with a
control panel on the front or top, an ice outlet, and a visible water reservoir or ice basket access.
« Control Panel: Buttons and indicator lights for operation.
« Ice Basket: Removable basket for collecting produced ice cubes.

« Water Reservoir: Area to fill with water for ice production.



 lce Scoop: For hygienic removal of ice cubes.
« Air Vent: Located on the side or back, essential for proper ventilation.

» Drain Plug: Located at the bottom for draining water.

4. SETUP

1. Unpacking: Carefully remove the ice maker from its packaging. Remove all packing materials, including any tape
or protective films.

2. Placement: Place the ice maker on a firm, level surface away from direct sunlight and other heat sources (e.qg.,
stove, furnace, radiator). Ensure there is at least 15 cm (6 inches) of space around the back and sides for proper
ventilation.

3. Initial Cleaning: Before first use, clean the interior of the ice maker. Refer to the "Cleaning and Maintenance"
section for detailed instructions.

4. Power Connection: Ensure the unit is unplugged. Allow the appliance to stand upright for at least 1 hour before
plugging it in, especially if it was transported horizontally. This allows the refrigerant to settle. Plug the power cord
into a grounded electrical outlet.

5. OPERATING INSTRUCTIONS

1. Fill Water Reservoir: Open the lid and remove the ice basket. Fill the water reservoir with potable water up to the
MAX fill line. Do not overfill.

2. Replace Ice Basket and Close Lid:Place the ice basket back into position and close the lid securely.

3. Start Ice Production: Plug in the appliance. Press the "ON/OFF" button on the control panel. The indicator light
will illuminate, and the ice-making cycle will begin.

4. Select Ice Cube Size (if applicable): If your model offers different ice cube sizes, press the "SELECT" or "SIZE"
button to choose your desired size (e.g., Small, Large). The corresponding indicator light will illuminate.
5. Monitor Indicators:

o "ICE FULL" Indicator: When the ice basket is full, the machine will automatically stop ice production, and
the "ICE FULL" indicator will light up. Remove ice to resume production.

o "ADD WATER" Indicator: When the water level in the reservoir is too low, the machine will stop, and the
"ADD WATER?" indicator will light up. Add more water to resume production.

6. Harvesting Ice: Use the provided ice scoop to remove ice cubes from the basket. For best results, transfer ice to a
freezer for storage as the ice maker is not a freezer and will melt ice over time.

7. Stopping Operation: To stop the ice maker at any time, press the "ON/OFF" button. Unplug the unit when not in
use for extended periods.

6. MAINTENANCE

6.1. Cleaning

Regular cleaning helps maintain the hygiene and efficiency of your ice maker.

1. Before Cleaning: Always unplug the appliance from the power outlet.

2. Interior Cleaning: Remove the ice basket. Drain any remaining water from the reservoir by removing the drain
plug at the bottom. Clean the interior with a soft cloth dampened with warm water and a mild detergent. Rinse
thoroughly and drain completely.



3. Exterior Cleaning: Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

4. Air Vents: Periodically clean the air vents on the sides and back of the unit with a soft brush or vacuum cleaner to
ensure proper airflow.

5. Drying: Ensure all parts are completely dry before reassembling and storing or reusing the machine.

6.2. Storage

If the ice maker will not be used for an extended period:

o Perform a thorough cleaning as described above.

o Ensure the unit is completely dry.

o Store the appliance in a cool, dry place, away from direct sunlight.

7. TROUBLESHOOTING

Before contacting customer support, please refer to the following table for common issues and their solutions:

Problem

Ice maker does not
turn on.

"ADD WATER"
indicator is on.

"ICE FULL" indicator
is on.

Ice cubes are small or
clumpy.

No ice production, but
machine is running.

8. SPECIFICATIONS

Possible Cause

No power supply.

Water reservoir is empty or low.

Ice basket is full.

Water temperature is too high;
ambient temperature is too high.

Refrigerant issue; unit malfunction.

Solution

Check if the power cord is securely plugged into a
grounded outlet. Check the circuit breaker.

Fill the water reservoir with potable water up to the MAX
line.

Remove ice cubes from the basket.

Use colder water. Place the ice maker in a cooler
environment. Ensure proper ventilation.

Unplug the unit for 30 minutes, then plug it back in. If the
problem persists, contact customer support.

Feature

Model Number
Brand
Manufacturer
Capacity
Power

Refrigerant

ASIN

Specification
24974

Nordic Sense

F OG H OF SCANDINAVIA

2.2 Litres (Water Reservoir)

100 Watts

R134a

BOBKPT7PJD



9. WARRANTY AND SUPPORT

Your Nordic Sense Ice Cube Machine Model 24974 is covered by a manufacturer's warranty. Please refer to the warranty
card included with your purchase for specific terms and conditions, including the warranty period and coverage details.

For technical support, service, or to inquire about replacement parts, please contact your retailer or the manufacturer
directly. Contact information can typically be found on the product packaging or the manufacturer's official website.

© 2023 F OG H OF SCANDINAVIA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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