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ASHATA Portable WiFi Hotspot User Manual

Model: USB 4G LTE Mobile Router

1. ProbucT OVERVIEW

The ASHATA Portable WiFi Hotspot is a compact USB 4G LTE mobile router designed to provide high-speed internet
access on the go. It allows multiple devices to connect simultaneously, sharing a single 4G network connection. Its USB-
powered design offers flexible power options, making it suitable for various travel and home use scenarios.
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Figure 1.1: Front view of the ASHATA Portable WiFi Hotspot.

2. PAckAGE CONTENTS
Please verify that all items are present and in good condition upon opening the package:

o 1 x ASHATA Portable WiFi Hotspot (USB 4G LTE Mobile Router)

¢ 1 x User Manual (this document)

3. Key FEATURES

o Multi-User Support: Connects up to 10 devices simultaneously, including mobile phones, laptops, computers, and
smart TVs.

« USB Powered: Flexible power options via any USB port, such as mobile phone chargers, car chargers, or power
banks.

« High-Speed Connectivity: Provides fast and stable 4G LTE internet access.
¢ Plug and Play: Simple setup; insert a SIM card and connect to a USB power source to begin.

« Enhanced Security: Features WPA/WPA2 encryption to protect your network from unauthorized access.



Figure 3.1: Overview of the hotspot's main features.

4. Setup GUIDE
4.1. SIM Card Installation

1. Gently remove the protective cap from the USB dongle to reveal the USB connector.
2. Locate the SIM card slot, typically found near the USB connector or on the side of the device.

3. Insert your activated 4G LTE SIM card into the slot with the gold contacts facing down and the notched corner
aligned correctly. Push until it clicks into place.

Figure 4.1: Hotspot with USB cap removed, ready for SIM card insertion.

4.2. Connecting to Power

The hotspot is USB powered. Connect the device to any standard USB power source:

e A USB port on a laptop or desktop computer.
o A USB wall adapter (e.g., phone charger).
e A car USB charger.

o A power bank.



Once connected, the device will power on automatically. Indicator lights on the device will illuminate, typically showing
power status and network signal strength.
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Figure 4.2: Hotspot connected to a laptop for power and data.

4.3. Initial Wi-Fi Connection

After powering on, the hotspot will broadcast a Wi-Fi network. The default Wi-Fi network name (SSID) and password (Wi-
Fi Key) are usually printed on a label on the device itself or on its packaging. Refer to this label for your specific device's
credentials.

1. On your device (phone, laptop, tablet), open your Wi-Fi settings.
2. Scan for available Wi-Fi networks.

3. Select the SSID corresponding to your ASHATA hotspot.

4. Enter the default Wi-Fi Key when prompted.

5. Once connected, your device should have internet access.

5. OPERATING INSTRUCTIONS

5.1. Connecting Additional Devices

To connect more devices (up to 10 simultaneously), repeat the steps outlined in Section 4.3. Each device will use the
same Wi-Fi network name and password.



Sharing function

Figure 5.1: The hotspot supports sharing internet with multiple devices.

5.2. Network Security

The ASHATA hotspot utilizes WPA/WPAZ2 encryption protocols to secure your wireless network. It is recommended to
keep the default password strong or change it to a unique, complex password for optimal security. Consult the device's
web interface (if available, typically accessed via a browser by typing a specific IP address like 192.168.1.1) for advanced
security settings, including changing the SSID and password.

6. MAINTENANCE

To ensure the longevity and optimal performance of your ASHATA Portable WiFi Hotspot, follow these maintenance
guidelines:

» Keep the device clean and free from dust. Use a soft, dry cloth for cleaning.

« Avoid exposing the device to extreme temperatures, direct sunlight, or high humidity.
« Do not drop or subject the device to strong impacts.

o Ensure proper ventilation when in use; do not cover the device.

« When not in use, store the device in a cool, dry place and replace the protective USB cap.

7. TROUBLESHOOTING

If you encounter issues with your ASHATA Portable WiFi Hotspot, refer to the following common problems and solutions:

Problem Possible Cause Solution



Problem

No Internet Connection

Cannot Connect to Wi-
Fi Network

Slow Internet Speed

8. SPECIFICATIONS

Feature

Brand

Model

Connectivity Technology

Wireless Communication
Standard

Frequency

Security Protocol
Special Feature
Number of Ports
Compatible Devices
Recommended Uses
Item Weight
Package Dimensions
Manufacturer

Country of Origin

Possible Cause

SIM card not activated or
no data plan.

Poor 4G signal.

Incorrect APN settings
(Advanced).

Device not powered on.

Incorrect Wi-Fi password.

Device too far from
hotspot.

Hotspot not broadcasting.

Weak 4G signal.

Too many connected
devices.

Network congestion.

Detail

ASHATA

Solution

Ensure SIM card is active and has a valid data plan.
Move to an area with better 4G coverage.

Check device's web interface for APN settings (consult your
mobile carrier for correct APN).

Ensure the device is properly connected to a USB power
source.

Verify the Wi-Fi password (SSID Key) from the device label.
Move closer to the hotspot.

Check hotspot indicator lights; if off, ensure it's powered.

Relocate to an area with stronger signal.
Disconnect unnecessary devices.

This may be due to carrier network conditions.

USB 4G LTE Mobile Router

Wi-Fi, USB

802.11b

5 GHz

WPA-PSK, WPA2-PSK

WPS

1 (USB)

Laptop, Smart Television, Mobile Phones, Computers

Home, Travel

1.41 ounces (approx. 40 grams)

4.37 x 2.83 x 0.79 inches (approx. 11.1 x 7.2 x 2.0 cm)

ASHATA

China



9. WARRANTY AND SUPPORT

Specific warranty details and direct customer support contact information are not provided within this manual. For
warranty claims, technical assistance, or further inquiries, please refer to the product packaging, the official ASHATA
website, or contact your point of purchase.

Always retain your proof of purchase for warranty purposes.

© 2024 ASHATA. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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