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Panasonic MX-AE475 Mixer Grinder User Manual

Model: MX-AE475 | Brand: Panasonic

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance. Retain this manual for future reference.
o Always ensure the appliance is switched off and unplugged from the power outlet before assembling,
disassembling, or cleaning.
o Do not immerse the motor unit in water or any other liquid. Clean with a damp cloth only.
» Keep hands and utensils out of the jar while operating to prevent injury and damage to the appliance.

o Ensure the jar is properly locked onto the motor unit before starting. The appliance features an
Advanced Child Safety Lock Systemto prevent accidental operation.

« Do not operate the appliance with a damaged cord or plug, or if it malfunctions or has been dropped
or damaged in any manner.

o This appliance is for household use only. Do not use outdoors.
« Do not overload the mixer grinder. Refer to the maximum capacities for each jar.

o The blades are sharp. Handle with extreme care during assembly, disassembly, and cleaning.
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HARDENED BLADE
FOR FINE GRINDING
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Figure 1: Advanced Child Safety Lock System ensures secure operation.

2. ProbucTt OVERVIEW

2.1 Components

o Motor Unit (Main Body)

Juicer Jar with Pusher

o Stainless Steel Blender Jar

Stainless Steel Mill Jar

o Stainless Steel Chutney Jar

Lids for all jars

e Spatula
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Figure 2: All components of the Panasonic MX-AE475 Mixer Grinder.

2.2 Key Features

Powerful Motor: Equipped with a 750-watt operating motor, capable of reaching a maximum locked
wattage of 2000W for demanding tasks. Features a 100% copper wound motor for durability and an
efficient cooling fan for extended life.

Versatile Jars: Includes a Juicer Jar, SS Blender & Multi Mill Jar, and Chutney Jar with Pusher. All
stainless steel jars are made from SS 304 rust-resistant material.

Precision Grinding: SS 304 Hardened Design Blades ensure fine and consistent grinding results for
various ingredients.

Circuit Breaker Motor Protection: Safeguards the motor from burnout and extends the appliance's
lifespan.

Oil Seal Protection: Enhances motor life and prevents water leakage into the motor unit.

9-in-1 Functionality: Capable of Spice Grinding, Wet Grinding, Chutney Grinding, Turmeric Grinding,
Egg Beating, Coffee Grinding, Coconut Milk preparation, Blending, and Juicing.
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Figure 3: Powerful 750-watt motor (2000W Max Locked Wattage).
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Figure 4: Versatile jar configurations for various grinding and blending needs.
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Figure 5: Internal components for durability and performance.
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Figure 6: 9-in-1 Functionality for diverse kitchen tasks.

3. SETUP

3.1 Unpacking and Initial Cleaning
1. Carefully remove all components from the packaging.
2. Wash all jars, lids, and blades with warm soapy water. Rinse thoroughly and dry completely.
3. Wipe the motor unit with a damp cloth. Do not immerse it in water.

4. Place the motor unit on a stable, flat, and dry surface.
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Assembling a Jar

Ensure the blade assembly is securely fitted into the bottom of the chosen jar.
Place the ingredients into the jar. Do not overfill.
Securely place the lid on the jar.

Align the jar with the grooves on the motor unit and place it firmly. Twist clockwise until it locks into
position. The child safety lock will engage.

4. OPERATING INSTRUCTIONS

4.1

1.

o g > D

4.

N

o > 0D

General Operation
After assembling the jar and placing it on the motor unit, plug the appliance into a suitable power
outlet (230V).
Select the desired speed using the knob control. The mixer grinder has 3 speed settings.
For short bursts of power, use the 'Pulse' function.
Do not operate continuously for more than 5 minutes. Allow a 2-minute rest period between cycles.
After use, switch off the appliance and unplug it from the power outlet.

Wait for the blades to stop completely before removing the jar.

Using the Juicer Extractor

. Assembile the juicer jar components as per the diagram in the product packaging.

Cut fruits or vegetables into small pieces that fit into the feeding chute.
Place the juicer jar on the motor unit and lock it.
Switch on the appliance and gradually feed the ingredients using the pusher.

Collect the juice in a container placed under the spout.

Your browser does not support the video tag.

Video 1: Short demonstration of the Panasonic MX-AE475 Mixer Grinder's features, including ELSL technology, copper

motor, and high RPM.

5. CLEANING AND MAINTENANCE
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Daily Cleaning

Unplug the appliance from the power outlet.

. Remove the jar from the motor unit.

. Disassemble the jar components (lid, blade assembly).

Wash all removable parts with warm soapy water and a soft brush. Rinse thoroughly.

. Wipe the motor unit with a damp cloth. Do not use abrasive cleaners.

. Dry all parts completely before storing or reassembling.

5.2 Storage

Store the mixer grinder and its accessories in a clean, dry place, away from direct sunlight and moisture.
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Figure 7: Oil Seal Protection for enhanced motor longevity.

6. TROUBLESHOOTING

Problem Possible Cause

Not plugged in; Jar not locked
properly; Overload protection
activated.

Appliance
does not start

Motor stops
during
operation

Overload; Continuous operation
for too long.

Leakage from  Lid not properly sealed; Gasket
jar worn out or missing.

Unusual Improper assembly; Damaged
noise/vibration blade or coupler.

Solution

Check power connection; Ensure jar is securely
locked; Reduce load and press the reset button (if
available).

Switch off, unplug, reduce ingredients, wait for motor
to cool, then restart.

Ensure lid is tightly closed; Check and replace
gasket if necessary.

Reassemble the jar correctly; Contact customer
support for inspection.

If the problem persists after attempting the above solutions, please contact Panasonic customer support.

7. SPECIFICATIONS

Feature Detail
Brand Panasonic
Model Name MX-AE475

Operating Wattage 750 Watts



Feature

Maximum Locked Wattage
Voltage

Number of Speeds

Material

Blade Material

Product Dimensions (D x W x H)
Item Weight

Included Components

Detail

2000 Watts

230 Volts

3

Stainless Steel (Jars), Plastic (Motor Unit)
Stainless Steel

34.5D x 38.5W x 32.5H Centimeters
7200 Grams

Motor Unit, 3 Stainless Steel Jars, 1 Juicer Extractor Jar

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Figure 8: Key product specifications.

o Product Warranty: 2 Years from the date of purchase.

o Motor Warranty: 5 Years from the date of purchase.

Please retain your purchase receipt for warranty claims. The warranty covers manufacturing defects under
normal household use. It does not cover damage due to misuse, neglect, or unauthorized repairs.

8.2 Customer Support

For any queries, service requests, or technical assistance, please contact Panasonic customer support:

o Manufacturer Contact: Panasonic Appliances India Co Ltd, Ponneri Taluk, Chennai, Tamilnadu.



Contact: 9867664664

o Packer Contact: Panasonic Appliances India Co Ltd., NH-No-5 Sholavaram Village, Ponneri Taluk,
Chennai-600067. Contact Person for Customer Complaints: 9835302102.

o Website: www.panasonic.com

© 2026 Panasonic. All rights reserved.


https://www.panasonic.com

	Panasonic MX-AE475
	Panasonic MX-AE475 Mixer Grinder User Manual
	1. Important Safety Instructions
	2. Product Overview
	2.1 Components
	2.2 Key Features

	3. Setup
	3.1 Unpacking and Initial Cleaning
	3.2 Assembling a Jar

	4. Operating Instructions
	4.1 General Operation
	4.2 Using the Juicer Extractor

	5. Cleaning and Maintenance
	5.1 Daily Cleaning
	5.2 Storage

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	8.1 Warranty Information
	8.2 Customer Support



