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Model: 90043

Introduction

The Rug Doctor Pro Deep Commercial Carpet Cleaning Machine is engineered to provide professional-grade deep
cleaning for carpets in both commercial and home environments. This powerful machine combines robust
performance with user-friendly features, ensuring effective removal of dirt, stains, and odors.

Key features include best-in-class suction power, intuitive back-and-forth cleaning motion, and commercial-grade
components designed for durability. It features large-capacity tanks for extended cleaning sessions and digital
indicator lights to alert users for refills or brush roll jams. This bundle includes 48 oz. Oxy Carpet Cleaner Solution
and 22 oz. Professional Oxy Spot & Pre-Treat Cleaner to enhance your cleaning results.
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Image: The Rug Doctor Pro Deep machine shown with the included Oxy cleaning solutions.



Important Safety Information

Please read and understand all safety warnings before operating the Rug Doctor Pro Deep Commercial Carpet
Cleaning Machine. Failure to follow these instructions may result in injury or damage to the machine or property.

Chemical Safety: The cleaning solutions included with this product may cause irritation to skin and eyes.
Always wear appropriate personal protective equipment, such as gloves and eye protection, when handling
cleaning solutions. In case of contact, rinse thoroughly with water. Consult a physician if irritation persists.

Electrical Safety: Ensure the machine is plugged into a grounded outlet. Do not operate with a damaged cord
or plug. Keep the power cord away from heated surfaces.

General Operation: Do not use the machine on wet floors or in standing water. Keep hands, feet, and loose
clothing away from moving parts, especially the brush roll.

Setup

The Rug Doctor Pro Deep Commercial Carpet Cleaning Machine requires no assembly. It is ready for use directly
out of the box.

1. Prepare the Area: Vacuum the carpet thoroughly to remove loose dirt and debris before deep cleaning.

2. Fill the Clean Water Tank: The machine features two large-capacity, 1.5-gallon tanks. Locate the clean water
tank (typically the upper tank). Remove it by lifting the handle. Fill the tank with warm tap water up to the
indicated fill line. Add the appropriate amount of Rug Doctor cleaning solution using the built-in measuring
cup, following the solution's instructions for dilution. Securely replace the tank.



Image: The large capacity tanks are designed for easy filling and emptying.

3. Connect Power: Plug the machine's power cord into a standard grounded electrical outlet.

4. Handle Adjustment: Adjust the ergonomic comfort grip handle to a comfortable height for operation. The
handle can also be folded down for easy storage.

Operating Instructions

The Rug Doctor Pro Deep is designed for intuitive back-and-forth cleaning, providing powerful extraction with each
pass.

1. Start Cleaning: Press the power button to turn on the machine. Hold down the spray trigger located on the
handle to dispense cleaning solution.

2. Cleaning Motion: Slowly pull the machine backward over the carpet while holding the spray trigger. This
applies the cleaning solution and scrubs the carpet fibers. Release the trigger and push the machine forward
over the same area to extract the dirty water. Overlap passes slightly to ensure thorough cleaning.



Image: The machine cleans effectively with a simple back and forth motion.

3. Digital Indicator Lights: Pay attention to the digital indicator lights on the machine's handle. These lights will
alert you when the cleaning solution tank is empty, signaling it's time for a refill, or if there is a brush roll jam,
indicating a need for inspection.



Image: Digital indicator lights provide real-time feedback during operation.

4. Spot & Pre-Treat Cleaner: For heavily soiled areas or tough stains, use the included 22 oz. Professional Oxy
Spot & Pre-Treat Cleaner prior to deep cleaning. Apply directly to the stain, allow it to penetrate for a few
minutes, then proceed with the machine cleaning.

5. Optional Motorized Upholstery Tool: An attachable motorized upholstery tool (sold separately) can be used
for cleaning stairs, upholstery, pet areas, and car interiors. Refer to the accessory's manual for specific usage
instructions.



Image: The optional motorized upholstery tool extends the machine's versatility.

6. Finish Cleaning: Once the carpet is clean, make a few dry passes (without holding the spray trigger) to
extract as much moisture as possible. This will help the carpet dry faster.

Maintenance

Regular maintenance ensures the longevity and optimal performance of your Rug Doctor Pro Deep machine.

1. Empty and Rinse Tanks: After each use, empty the dirty water recovery tank (lower tank) and rinse both the
clean water and dirty water tanks thoroughly with warm water. Allow them to air dry before reassembling.

2. Clean Brush Roll: Inspect the brush roll for any tangled hair, fibers, or debris. Carefully remove any
obstructions to ensure the brush rotates freely. If the brush roll jam indicator light illuminates during operation,
turn off the machine and clear the jam.

3. Wipe Down Machine: Wipe the exterior of the machine with a damp cloth to remove any residue.

4. Storage: Store the machine in a dry, temperate environment. The handle can be folded down for more



compact storage. Do not store with water in the tanks.

Troubleshooting

If you encounter issues with your Rug Doctor Pro Deep, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

Machine
not
spraying
water

Clean water tank
empty; Airlock in pump;
Spray nozzle clogged.

Refill clean water tank. To clear airlock, with machine on and trigger held,
gently insert a toothpick into the small inlet hole at the bottom of the clean
water tank for a few seconds. Check spray nozzle for blockages.

Brush
roll not
spinning

Brush roll jam; Motor
issue.

Turn off machine and clear any hair or debris from the brush roll. If the
problem persists after clearing obstructions, contact customer support.

Poor
suction

Dirty water tank full;
Tank not seated
correctly; Clogged
recovery hose.

Empty dirty water tank. Ensure tanks are securely seated. Check recovery
hose for blockages.

Machine
not
turning
on

Not plugged in; Power
outlet issue.

Ensure power cord is securely plugged into a working outlet. Test outlet
with another device.

Specifications

Feature Detail

Brand Rug Doctor

Model Name Pro Deep Oxy Pack

Model Number 90043

Color Red

Item Weight 32.5 Pounds

Product
Dimensions

21 x 14 x 43 inches

Capacity 1.5 Gallons (each tank)

Power Source Electric



Included
Components

Pro Deep Commercial Carpet Cleaning Machine, 48 oz Oxy Carpet Cleaner, 22 oz Pre-treat
& Spot Cleaner

Assembly
Required

No

Feature Detail



Image: The machine's approximate height is 3.5 feet.

Warranty and Support

The Rug Doctor Pro Deep Commercial Carpet Cleaning Machine comes with a 2-year limited consumer and
commercial warranty. This warranty covers defects in materials and workmanship under normal use.

For warranty claims, technical assistance, or to purchase accessories and cleaning solutions, please visit the official
Rug Doctor website or contact their customer support. You can find more information and products at the Rug
Doctor Store on Amazon.

© 2025 Rug Doctor. All rights reserved.

https://www.amazon.com/stores/RugDoctor/page/D5341415-B62B-4BA0-8B4A-70856697D41F
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