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Model: 52812

1. INTRODUCTION

Thank you for choosing the SP CONNECT Universal Charging Phone Clamp |SPC+|. This product is designed to
securely hold and wirelessly charge your smartphone while on the go, specifically engineered for use with
motorcycles and e-bikes. lts robust and waterproof design ensures reliable performance in various conditions.
This manual provides essential information for the proper setup, operation, and maintenance of your new device.
Please read it thoroughly before use to ensure optimal performance and safety.

2. SAFETY INFORMATION

Always prioritize safety when operating your vehicle. Improper installation or use of this device can lead to accidents
or injury. Please observe the following safety guidelines:

o Ensure the clamp is securely mounted and the phone is firmly seated before riding.

+ Do not attempt to adjust the clamp or phone while operating the vehicle.

« Verify that all cables are routed safely and do not interfere with vehicle controls.

« Avoid exposing the device to extreme temperatures or harsh chemicals.

o If the device appears damaged, discontinue use immediately.

3. Box CONTENTS

Please check the package contents to ensure all items are present:

e 1 x SP CONNECT Universal Charging Phone Clamp |SPC+|
e 1 x Tool SPC+


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/sp-connect

Image: The SP CONNECT Universal Charging Phone Clamp, showing its front view with the charging pad and adjustable phone
grips.

4. SETUP

Follow these steps to set up your Universal Charging Phone Clamp:

1. Mounting the Clamp:

Attach the Universal Charging Phone Clamp to your vehicle's handlebar or other compatible mounting point
using the provided tool and any necessary SP CONNECT mounting accessories (sold separately). Ensure the
mount is firm and stable, with no wobble.
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Image: The SP CONNECT Universal Charging Phone Clamp securely mounted on a motorcycle handlebar, ready for a phone.

. Connecting Power:

Connect the clamp's power cable to a suitable power source on your vehicle, such as the motor, e-bike
battery, or an external power bank. Ensure the connection is secure and waterproof. Route the cable safely
away from moving parts and heat sources.

. Adjusting the Clamp:

The clamp features an adjustable mechanism to accommodate various smartphone sizes. Use the adjustment
knob (visible on the back of the clamp) to widen or narrow the grips to fit your specific phone model securely.
Ensure your phone fits snugly without excessive force.



Image: Rear view of the SP CONNECT Universal Charging Phone Clamp, highlighting the adjustment knob for phone size
customization.

5. OPERATING INSTRUCTIONS

Using your Universal Charging Phone Clamp is straightforward:

1. Placing Your Phone:

Gently open the clamp grips and place your smartphone onto the charging pad. Ensure the phone is centered
on the pad for optimal wireless charging. Release the grips to allow them to secure the phone firmly.
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Image: A hand carefully placing a smartphone into the SP CONNECT Universal Charging Phone Clamp.
2. Wireless Charging:

Once your phone is correctly placed and the clamp is powered, wireless charging will begin automatically. The

clamp provides fast inductive charging at 15 watts. A charging indicator (if present on your phone) will confirm
the charging status.
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Image: A smartphone securely mounted and actively charging wirelessly on the SP CONNECT Universal Charging Phone
Clamp while on a vehicle.
3. Removing Your Phone:

To remove your phone, gently open the clamp grips and lift the phone out. Always do this when the vehicle is
stationary and safe to do so.

6. MAINTENANCE

To ensure the longevity and optimal performance of your SP CONNECT Universal Charging Phone Clamp, follow
these maintenance tips:

o Cleaning: The clamp is 100% waterproof. Clean the device periodically with a damp cloth. Avoid using
abrasive cleaners or solvents.

« Inspecting Connections: Regularly check all power connections and mounting points for tightness and signs
of wear. Re-tighten screws if necessary.

o Storage: If storing the device for an extended period, ensure it is clean and dry. Store in a cool, dry place
away from direct sunlight.



7. TROUBLESHOOTING

If you encounter issues with your Universal Charging Phone Clamp, refer to the following common problems and

solutions:

Problem

Phone not charging
wirelessly. °

Phone feels loose in
the clamp. o

Device not powering
on. o

8. SPECIFICATIONS

Feature

Model Number

Product Dimensions

Item Weight

Wireless Charging Output
Compatibility

Mounting Type

Water Resistance

Possible Cause

Power cable not connected
or loose.

Phone not centered on
charging pad.

Phone case too thick or
contains metal.

Vehicle power source is off
or insufficient.

Clamp not adjusted tightly
enough.

Phone case interfering with
grip.

No power from vehicle
source.

Damaged cable or internal
fault.

Detail

52812

4.3 x3.9x 1.5inches

3.2 ounces

15 Watts (Inductive)

Universal Smartphones

Solution

Check power cable connection to the clamp and
power source.

Re-position phone to ensure it's centered on the
charging pad.

Remove phone case or use a wireless charging
compatible case.

Ensure vehicle power is on and providing sufficient
current.

Re-adjust the clamp using the adjustment knob to
ensure a snug fit.

Ensure phone case does not prevent the grips from
fully securing the phone.

Verify vehicle power source is active.

Inspect cable for damage. If issues persist, contact
customer support.

Vehicle Mount (requires SPC+ compatible mount)

100% Waterproof

9. WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the official SP CONNECT
website or contact their customer service directly. Keep your proof of purchase for warranty claims.

Note: Specific warranty terms may vary by region and retailer.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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