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Manual

Model: WXC-Cadillac

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your MOOKAKA 15W Max
Fast Wireless Car Charger Pad. This product is designed to provide convenient and efficient wireless charging for
compatible mobile devices within your vehicle. Please read this manual thoroughly before use to ensure proper function
and safety.

2. SAFETY INFORMATION

Do not place metal objects, credit cards, or other foreign materials between the charging pad and your device, as
this may interfere with charging or cause damage.

Ensure the charging pad is securely installed and does not obstruct driving visibility or vehicle controls.

Avoid exposing the charger to extreme temperatures, direct sunlight for prolonged periods, or moisture.

Do not attempt to disassemble or modify the charger. Refer all servicing to qualified personnel.

This device features an intelligent temperature control system to prevent overheating. If the temperature becomes
too high, the power supply to the mobile phone will be temporarily stopped for safety.

Figure 2.1: Do not place metal objects like keys on the charging pad.
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Figure 2.2: Intelligent temperature control system in action.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

MOOKAKA 15W Max Fast Wireless Car Charger Pad

User Manual (this document)

4. PRODUCT OVERVIEW

The MOOKAKA Wireless Car Charger Pad is designed to seamlessly integrate into your Cadillac XT5 or XT6, offering a
dedicated and efficient charging solution. It features multiple charging coils for a wide inductive area and intelligent
protection mechanisms.

Figure 4.1: MOOKAKA Wireless Car Charger Pad with a phone charging.



Figure 4.2: Internal structure showing three charging coils for enhanced coverage.

Figure 4.3: Integrated Qi charging chip.

5. COMPATIBILITY

5.1 Vehicle Compatibility

Cadillac XT5: 2016, 2017, 2018, 2019, 2020, 2021

Cadillac XT6: 2020, 2021

5.2 Device Compatibility

This charger is compatible with all Qi-enabled smartphones and smartwatches, including but not limited to iPhone,
Samsung, TCL, and Motorola devices that support wireless charging.



Figure 5.1: Charger installed in a Cadillac, highlighting vehicle compatibility and certifications.

6. SETUP AND INSTALLATION

The MOOKAKA Wireless Car Charger Pad is designed for a straightforward installation process, often taking only a few
seconds. It integrates directly into the designated console area of compatible Cadillac models.

1. Locate the designated storage area in your vehicle's center console where the charger is intended to be installed.

2. Carefully place the MOOKAKA charger pad into this area, ensuring it fits snugly and aligns with the vehicle's interior
contours.

3. Connect the charger to the vehicle's power supply as instructed by the vehicle's manual or the charger's specific
wiring (if applicable, though often plug-and-play for this type of product).

4. Verify that the charger is stable and does not move during driving.



Figure 6.1: Before and After installation in a Cadillac interior.

Figure 6.2: Charger seamlessly integrated into the vehicle's console.

7. OPERATING INSTRUCTIONS



To charge your device wirelessly:

1. Ensure your vehicle's ignition is on and the charger is receiving power.

2. Place your Qi-enabled mobile device directly onto the charging pad. Ensure the device is centered on the pad for
optimal charging.

3. The charging indicator on your device should activate, confirming that wireless charging has begun.

4. If charging does not begin, adjust the position of your device on the pad. Remove any thick cases or metal
attachments that may interfere with wireless charging.

Important Note:

For optimal fast charging, ensure your device supports 15W wireless charging.

The charger features an intelligent temperature control system. If the charger or device becomes too hot, charging
may temporarily pause to prevent damage.

8. MAINTENANCE

Keep the charging pad clean and free from dust and debris. Use a soft, dry cloth for cleaning.

Do not use harsh chemicals or abrasive cleaners on the device.

Regularly check for any loose connections or damage to the charger.

9. TROUBLESHOOTING

Problem Possible Cause Solution

Device not charging

Device not Qi-enabled.

Device not properly aligned.

Thick phone case or metal objects
interfering.

Vehicle power off.

Verify device supports Qi wireless charging.

Adjust device position on the pad.

Remove case or any foreign objects.

Ensure vehicle ignition is on.

Slow charging
Device not supporting fast wireless
charging.

Background apps consuming power.

Confirm device fast wireless charging capability.

Close unnecessary background applications.

Charger or device
gets hot

Normal during wireless charging.

Overheating protection activated.

This is normal. Charging will resume when
temperature drops.

Ensure proper ventilation around the charger.

10. SPECIFICATIONS

Feature Detail

Brand MOOKAKA

Model Name WXC-Cadillac

Max Output Power 15W



Connectivity Technology Wireless

Special Features Fast Charging, Wireless, Intelligent Temperature Control

Compatible Devices Qi-enabled Smartphones, Smartwatches

Vehicle Compatibility Cadillac XT5 (2016-2021), Cadillac XT6 (2020-2021)

Certifications CE, RoHS, FCC

Feature Detail

Figure 10.1: Product Dimensions.

11. WARRANTY AND SUPPORT

The MOOKAKA Wireless Car Charger Pad comes with a two-year warranty from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use. It does not cover damage caused by misuse,
accidents, unauthorized modifications, or improper installation.
For technical support, warranty claims, or further assistance, please contact MOOKAKA customer service through the
retailer where the product was purchased or visit the official MOOKAKA website.

Figure 11.1: Contact Support.

© 2024 MOOKAKA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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