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1. ProbucTt OVERVIEW

The Ibergrif M11003 Star Single-Lever Basin Mixer Faucet is designed for bathroom sinks, featuring a polished chrome
finish and a low arc spout. This faucet combines modern aesthetics with practical functionality, offering precise control
over water temperature and flow.

Key Features:

o Easy to clean and maintain, thanks to the polished chrome finish.

o Superior ceramic disc cartridge reduces the risk of leaks or drips and extends the life of the mixer.
o Water-saving technology helps reduce consumption.

o Single-lever handle simplifies the adjustment of water flow and temperature.

o Comfortable spout for easy use in the bathroom.
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Image 1.1: Overview of the Ibergrif M11003 Star faucet highlighting its modern design, precise temperature control, ceramic cartridge for
water saving, adjustable flow with anti-splash design, polished chrome finish for easy cleaning, and instant hot/cold water regulation.
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2. PAckAGE CONTENTS

Before beginning installation, ensure all components are present and undamaged. If any parts are missing or damaged,
please contact customer support.
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Image 2.1: The accessory kit for the Ibergrif M11003 Star faucet, including the faucet body, hot and cold water supply lines, mounting
hardware (washers, nuts), and the instruction manual.

Included Components:

o Basin Faucet Body
e Hot and Cold Water Supply Lines (PEX material)
e Mounting Hardware (Gasket, Washer, Fixing Nut)

o Instruction Manual
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Image 2.2: Close-up of the PEX material water supply lines, highlighting their hygienic and ecological properties compared to traditional
EPDM black hoses.

3. INSTALLATION INSTRUCTIONS

Follow these steps carefully to ensure proper installation of your Ibergrif M11003 Star faucet. Professional installation is
recommended if you are unsure about any steps.

3.1 Before Installation:

o Turn off the main water supply to your bathroom.
o Clear the area under the sink for easy access.
o Ensure your sink has a single mounting hole with a diameter between 1.25-1.5 inches (32-38 mm).

o The maximum countertop thickness should not exceed 1.57 inches (40 mm).
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Image 3.1: Detailed product dimensions and installation requirements, including the single-hole mounting type, compatible hole diameter
(1.25-1.5 inches / 32-38 mm), and maximum countertop thickness (1.57 inches / 40 mm).

3.2 Installation Steps:

1. Insert the faucet body into the single hole on your basin.

2. From underneath the sink, place the rubber gasket, metal washer, and then thread the fixing nut onto the faucet
shank.

3. Tighten the fixing nut securely to hold the faucet in place. Do not overtighten.

4. Connect the hot and cold water supply lines to the corresponding inlets on the faucet body. The lines are typically
color-coded (red for hot, blue for cold).

5. Connect the other ends of the supply lines to your hot and cold water shut-off valves. Ensure all connections are
tight to prevent leaks.

6. Once all connections are secure, slowly turn on the main water supply.

7. Check for any leaks around the faucet base and supply line connections. Tighten any leaking connections as
needed.

Your browser does not support the video tag.

Video 3.1: An official product video demonstrating the installation process of a similar single-lever basin mixer faucet. This video provides a
visual guide to the steps outlined above, including connecting supply lines and securing the faucet to the sink.

4. OPERATING INSTRUCTIONS

The lbergrif M11003 Star faucet features a single-lever design for easy control of water flow and temperature.

4.1 Water Flow Control:

o To turn the water on, lift the lever handle upwards.
o To increase the water flow, lift the handle further.
o To decrease the water flow, lower the handle.

o To turn the water off, push the handle downwards completely.

4.2 Temperature Control:



o With the water flowing, move the lever handle to the left for hot water.
« Move the lever handle to the right for cold water.

o Adjust the handle position between left and right to achieve your desired water temperature.
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Image 4.1: lllustration of the single-lever operation, showing how to adjust between hot (left) and cold (right) water for precise temperature
control.
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Image 4.2: Demonstrates the soft water output from the faucet, indicating a dense foam and water-saving features.

5. MAINTENANCE

Regular maintenance will ensure the longevity and optimal performance of your Ibergrif M11003 Star faucet.

5.1 Cleaning the Faucet:

o Clean the polished chrome finish regularly with a soft cloth and mild soap or a non-abrasive cleaner specifically
designed for chrome.

o Avoid using abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the finish.

« Rinse thoroughly with clean water and dry with a soft cloth to prevent water spots.



Image 5.1: Highlights the easy-to-clean surface of the faucet, made from high-quality stainless steel with anti-stain and anti-fingerprint
technology.

5.2 Aerator Maintenance:

The faucet is equipped with a premium aerator that helps reduce water consumption and ensures a soft, splash-free flow.
Periodically clean the aerator to remove mineral deposits and debris.

1. Unscrew the aerator from the end of the spout.
2. Disassemble the aerator components.

3. Rinse the mesh screens and other parts under running water. Use a soft brush or toothpick to remove stubborn
deposits.

4. Reassemble the aerator and screw it back onto the spout.
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Image 5.2: Shows the premium aerator, emphasizing its water-saving and anti-splash design, soft flow, and integrated filter. The image
also illustrates the removable and cleanable filter components.
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Image 5.3: Close-up of the high-quality bubbler aerator, explaining how it reduces water consumption, prevents splashing, filters impurities,
and provides a softer water flow for improved comfort.

5.3 Ceramic Cartridge:

The faucet uses a durable ceramic disc cartridge designed for long-lasting, drip-free performance. This cartridge is



engineered to withstand up to 500,000 cycles.
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Image 5.4: lllustrates the reinforced ceramic cartridge, highlighting its durability of 500,000 cycles, making it 4 times more durable than
standard cartridges.
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Image 5.5: Explains the drip-free cartridge technology, featuring a ceramic disc valve with a real diamond coating for a faucet that can last
up to 5 million uses.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your faucet. For problems not listed here, please
contact customer support.

Problem Possible Cause Solution

« Clogged aerator o Clean the aerator (refer to Section 5.2).

o Partially closed shut-off

o Ensure shut-off valves are fully open.
valve

Low Water Flow
o Flush supply lines by disconnecting them and running water

o Debris in supply lines into a bucket.



Problem Possible Cause

Solution

» Replace the ceramic cartridge (contact customer support for

o Worn ceramic cartridge

Leaking from Spout

o Loose aerator

Leaking from Faucet e Loose mounting nut .

Base o Damaged gasket J

o Hot/cold water supply .
No Hot/Cold Water valve closed R

o Crossed supply lines

7. SPECIFICATIONS

Specification
Brand

Model Number
Product Dimensions
ltem Weight

Color

Style

Finish

Material

Installation Method
Number of Holes Required
Spout Height

Handle/Lever Placement

Detail

Ibergrif

M11003

17.3x17 x17.3 cm
956 grams

Silver

Low Arc

Chrome

replacement parts).

Tighten the aerator.

Tighten the mounting nut under the sink.

Inspect and replace the gasket if damaged.

Ensure both hot and cold shut-off valves are fully open.

Verify that hot and cold supply lines are connected to the
correct inlets.

Stainless Steel (Faucet Body), Brass (Handle/Lever Material)

Single-Hole
1
2.6 Inches

Central



Specification Detail

Number of Handles 1

Mounting Type Deck Mount
Special Features Lead-Free
Recommended Uses Bathroom

8. WARRANTY AND SUPPORT

Ibergrif products are manufactured to high-quality standards. For warranty information, technical support, or to order
replacement parts, please refer to the contact details provided with your purchase documentation or visit the official
Ibergrif website.

Please retain your proof of purchase for any warranty claims.

© 2026 Ibergrif. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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