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Apple iPad (10th Generation) Instruction Manual
Model: MPQC3LL/A

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Apple iPad (10th Generation).
The iPad features an all-screen design with a 10.9-inch Liquid Retina display, powered by the A14 Bionic chip. It includes
Wi-Fi 6 connectivity, 12MP front and back cameras, and Touch ID for secure authentication.
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Figure 1.1: Key features of the iPad (10th Generation), including its display, cameras, A14 Bionic chip, and compatibility with Apple Pencil.

2. WHAT'S IN THE BOX

Verify that all items are present in your iPad package:

iPad (10th Generation)

USB-C Charge Cable (1 meter)

20W USB-C Power Adapter



Figure 2.1: Contents included with your new iPad (10th Generation).

3. INITIAL SETUP

3.1 Powering On and Off

To power on your iPad, press and hold the top button until the Apple logo appears. To power off, press and hold the top
button and either volume button simultaneously until the power off slider appears, then drag the slider.

3.2 First-Time Setup

Follow the on-screen instructions to set up your iPad. This includes selecting your language and region, connecting to a Wi-
Fi network, setting up Touch ID, and signing in with your Apple ID. If you don't have an Apple ID, you can create one during
this process.

3.3 Wi-Fi Connection

During setup, select your Wi-Fi network and enter the password. You can also connect to Wi-Fi later by going to Settings >
Wi-Fi.



4. OPERATING YOUR IPAD

4.1 Display and Navigation

The 10.9-inch Liquid Retina display offers vibrant colors and True Tone technology, which adjusts the display to the ambient
light for comfortable viewing. Navigate your iPad using touch gestures. Swipe up from the bottom to go to the Home screen,
swipe down from the top-right for Control Center, and swipe down from the top-center for Notifications.

4.2 Touch ID

Touch ID is integrated into the top button. Use your fingerprint to unlock your iPad, sign in to apps, and authorize purchases
with Apple Pay. To set up Touch ID, go to Settings > Touch ID & Passcode.

4.3 Performance (A14 Bionic Chip)

The A14 Bionic chip provides powerful performance for various tasks, from gaming to video editing. This ensures smooth
operation and responsiveness across applications.

4.4 Cameras

The iPad features a 12MP Wide back camera capable of shooting 4K video. The landscape 12MP Ultra Wide front camera
supports Center Stage for improved video conferencing and selfies.



Figure 4.1: Rear cameras of the iPad (10th Generation) in various color options.

4.5 Connectivity

Wi-Fi 6 provides fast and reliable internet access for streaming, downloading, and uploading content.

4.6 Accessories

The iPad (10th Generation) is compatible with the Apple Pencil (1st generation) and the Magic Keyboard Folio. These
accessories are sold separately and enhance productivity and creativity.



Figure 4.2: iPad (10th Generation) with optional Apple Pencil and Magic Keyboard Folio.

4.7 iPadOS and Apps

iPadOS offers a versatile and intuitive user experience, allowing for multitasking, Apple Pencil integration (Scribble), and
photo editing. Essential apps like Safari, Messages, and Keynote are pre-installed, with millions more available on the App
Store.



Figure 4.3: A user interacting with the iPad (10th Generation).

5. MAINTENANCE

5.1 Cleaning Your iPad

Use a soft, lint-free cloth to clean your iPad. Avoid abrasive materials, aerosols, solvents, or ammonia-based cleaners. Do
not spray cleaners directly onto the screen.

5.2 Software Updates

Keep your iPad's software up to date to ensure optimal performance and security. Go to Settings > General > Software
Update to check for and install updates.

5.3 Battery Care

To maximize battery lifespan, avoid exposing your iPad to extreme temperatures. For long-term storage, charge the battery
to about 50% and power off the device.



6. TROUBLESHOOTING

6.1 Device Not Responding

If your iPad is unresponsive, try a force restart: Press and quickly release the volume up button, press and quickly release
the volume down button, then press and hold the top button until the Apple logo appears.

6.2 Wi-Fi Connection Issues

If you cannot connect to Wi-Fi, ensure your router is on and within range. Try restarting your iPad and your Wi-Fi router. You
can also go to Settings > Wi-Fi and tap the "i" icon next to your network to Forget This Network, then reconnect.

6.3 Apps Not Working

If an app is not functioning correctly, try closing and reopening it. If the issue persists, check for app updates in the App
Store or reinstall the app.

7. SPECIFICATIONS

Model Name iPad (10th Generation)

Item Model Number MPQC3LL/A

Display 10.9-inch Liquid Retina display with True Tone

Display Resolution Maximum 2360 x 1640 Pixels

Chip A14 Bionic chip (6-core CPU, 4-core graphics, 16-core Neural Engine)

Memory Storage Capacity 256 GB (also available in 64GB)

Rear Camera 12MP Wide camera with Smart HDR 3 and 4K video

Front Camera Landscape 12MP Ultra Wide front camera with Center Stage and Smart HDR 3

Battery Life Up to 10 hours (Wi-Fi), Up to 9 hours (cellular data)

Connector USB-C

Dimensions (H x W x D) 9.79 x 7.07 x 0.28 inches (248.6 x 179.5 x 7 mm)

Weight 1.05 pounds (477 grams) Wi-Fi model

Apple Pencil Compatibility Apple Pencil (1st generation) using USB-C to Apple Pencil Adapter

8. WARRANTY AND SUPPORT

Your Apple iPad comes with a limited warranty. For extended coverage and accidental damage protection, consider
purchasing AppleCare+. AppleCare+ provides expert technical support and hardware coverage, including unlimited
incidents of accidental damage protection, each subject to a service fee.

Your browser does not support the video tag.

Video 8.1: An overview of AppleCare+ benefits, including repair and replacement services for your Apple devices.

For further assistance, visit the official Apple Support website or contact Apple customer service. You can find service
locations worldwide for repairs and support.



Online Support: support.apple.com/ipad

© 2024 Apple Inc. All rights reserved.
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