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PRODUCT OVERVIEW

This 12V Kids Electric Ride-On Truck is designed to provide a realistic and safe driving experience for children. It features parental
remote control, spring suspension, Bluetooth speaker, and LED lights, making it an engaging off-road toy car. The truck is built
with safety in mind, incorporating ASTM and CPSIA certified materials.
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Image: Front view of the Hetoy 12V Kids Electric Ride-On Truck in pink, showcasing its robust design and illuminated headlights.

SETUP AND ASSEMBLY

The Hetoy 12V Kids Electric Ride-On Truck comes 85% pre-assembled, simplifying the setup process. The package includes the
car, necessary installation tools, a remote control, and an operating manual. Please follow the detailed instructions provided in the
included parent manual for complete assembly.

Initial Charging
Before first use, fully charge the vehicle's battery using the provided DC charger. The initial charging time is typically 4-8 hours.
Ensure the charger is connected securely to the charging port on the vehicle and to a standard wall outlet.



Image: Detailed view of key components including the seat belt, shock absorber, LED headlights, and the interactive music panel, which are part of
the assembly and initial setup.

OPERATING INSTRUCTIONS

Dual-Drive Modes

Parent-Controlled Mode: Recommended for children aged 4-5 years. Use the 2.4GHz remote control to guide the vehicle.
This mode provides full control over steering and speed, ensuring safety. The remote features an emergency brake function
for immediate stopping.

Self-Driving Mode: Suitable for children aged 5-8 years. In this mode, children can operate the vehicle independently using
the steering wheel and foot pedal.

Speed Settings
The truck offers two speed settings: 2.5 mph and 5 mph, allowing for smooth acceleration control tailored to the child's comfort and
skill level.

Interactive Features



Bluetooth Speaker: Connect your smartphone via Bluetooth to play music through the integrated speaker.

Working Horn: Activate the horn for realistic driving sounds.

MP3 Input: Use the MP3 input to connect external audio devices.

Engine Sound Effects: Enjoy authentic engine sounds for an immersive experience.

LED Headlights: Functional LED headlights enhance visibility and extend playtime into dusk.

Image: Illustration of the 2.4G remote control functions and the slow start feature, crucial for safe and controlled operation.



Image: Visual representation of the two operating modes: self-driving for older children and remote control for younger children, highlighting the truck's
versatility.

MAINTENANCE

Battery Care

To maximize battery life, ensure the battery is fully charged before each use.

Avoid completely draining the battery. Recharge promptly when power is low.

If storing the vehicle for an extended period (e.g., over winter), charge the battery fully every 30 days to prevent deep
discharge and damage.

Always use the original DC charger provided with the product.

Cleaning and Storage

Clean the vehicle with a damp cloth. Avoid using harsh chemicals or abrasive cleaners.

Store the truck in a dry, cool place away from direct sunlight and moisture.



Protect the vehicle from extreme temperatures.

TROUBLESHOOTING

Problem Possible Cause Solution

Vehicle does
not move

Low battery; loose battery connection;
motor issue; remote control not paired or
faulty.

Ensure battery is fully charged. Check all electrical connections.
Re-pair the remote control. If issues persist, contact customer
support.

Short battery
life

Battery not fully charged; old battery;
frequent use on rough terrain.

Ensure full charge before each use. Avoid over-discharging.
Consider battery replacement if it's old.

Remote
control not
working

Remote batteries low; remote not paired;
interference.

Replace remote batteries. Follow pairing instructions in the
manual. Move away from other electronic devices.

No sound
from
speaker/horn

Volume too low; Bluetooth not connected;
speaker malfunction.

Increase volume. Ensure Bluetooth is properly connected.

SPECIFICATIONS

Feature Detail

Product
Dimensions

39.06 x 26.23 x 26.23 inches

Item Weight 29.8 pounds

Manufacturer
Recommended
Age

3 - 17 years (Optimal use: Parent-controlled 4-5 years, Self-driving 5-8 years)

Battery 12V 4.5AH

Motor RS390 DC12V RPM 16000

Charging Time 4-8 hours (DC charger included)

Speed Settings 2.5 mph / 5 mph

Maximum Load
Weight

65 lbs (approx. 29.5 kg)

Safety
Certifications

ASTM Certified, CPSIA Certified Materials

Features
Parental Remote Control (2.4GHz, emergency brake), Spring Suspension, Bluetooth Speaker, LED Lights,
Working Horn, MP3 Input, Engine Sound Effects, 3-point Safety Belt, Lockable Doors, Impact-resistant
Frame, All-terrain Traction Tires.



Image: Visual representation of the truck's dimensions and a summary of its technical specifications.

WARRANTY AND SUPPORT

The Hetoy 12V Kids Electric Ride-On Truck comes with a 90-day warranty from the date of purchase. Additionally, lifetime
technical support is provided to assist with any operational or technical queries you may have.
For warranty claims, technical assistance, or any other support needs, please contact Hetoy customer service through the retailer's
platform or the contact information provided in your product packaging. Please have your purchase details and product model
number ready when contacting support.
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