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INTRODUCTION

Welcome to the SmooSat MAX Electric Scooter User Manual. This guide provides comprehensive instructions for the safe
and efficient operation, maintenance, and care of your new electric scooter. The SmooSat MAX is designed for adult
commuting, featuring a powerful 500W brushless motor, front suspension, and durable 10-inch solid tires for a
comfortable and reliable ride. Please read this manual thoroughly before your first use to ensure optimal performance and
safety.
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Image: The SmooSat MAX Electric Scooter, showcasing its sleek design and the accompanying mobile application for smart control.

SETUP

Your SmooSat MAX scooter comes largely pre-assembled. Follow these steps to complete the setup and prepare for
your first ride.

1. Unboxing and Initial Inspection

Carefully remove all components from the packaging. Inspect the scooter for any signs of damage during transit. Ensure



all included components are present: MAX Electric scooter, MAX Owner's Manual, Quick Start Guide, Warranty Card,
Charger, 3mm Allen Wrench, M5 x 14mm Screw x 4.

2. Handlebar Installation

Attach the handlebar to the main stem. Use the provided 3mm Allen wrench and M5 x 14mm screws to securely fasten
the handlebar. Ensure all screws are tightened firmly to prevent wobbling during operation.

Your browser does not support the video tag.

Video: "SMOOSAT MAX Electric Scooter Unboxing & Installation" - This video demonstrates the unboxing process and how to install the
handlebar, providing a visual guide for initial setup.

3. Folding Mechanism

The scooter features a one-step folding design for easy transport and storage. To fold, locate the folding latch on the
stem, release it, and fold the stem down until it clicks into place with the rear fender hook. To unfold, release the hook and
lift the stem until it locks upright.

Image: A user demonstrating the compact folding mechanism of the SmooSat MAX scooter, highlighting its portability.

4. Charging the Battery

Before first use, fully charge the scooter's 12Ah automotive-grade battery. Connect the charger to the charging port
located on the scooter's deck and then to a power outlet. The charging time is approximately 6 hours. The battery packs
are located under the foot platform, contributing to a low center of gravity for stability.



Image: An internal view illustrating the placement of the battery cells within the scooter's deck, ensuring a low center of gravity.

OPERATING INSTRUCTIONS

1. Power On/Off

Press and hold the power button on the handlebar to turn the scooter ON or OFF. The display will illuminate when
powered on.

2. Riding the Scooter

To engage the motor, push off with your foot to reach a speed of at least 3 MPH, then press the accelerator. The 500W
brushless motor provides strong power for climbing hills up to 15° and reaching a maximum speed of 18.6 MPH.

Your browser does not support the video tag.

Video: "SmooSat MAX Electric Scooter - The Ideal for City Commuting" - This video showcases the scooter's performance, including its
powerful motor and ability to handle inclines, demonstrating typical riding scenarios.



Image: A detailed view of the 500W brushless motor, emphasizing its power, longevity, and low maintenance requirements.

3. Braking System

The SmooSat MAX is equipped with a dual braking system for enhanced safety: a front drum brake and a rear electric
brake. Apply the brake lever on the handlebar to slow down or stop. When braking, the rear LED red light on the fender
will illuminate, serving as a safety feature to alert others.



Image: An illustration highlighting the dual braking system, including the front drum brake and rear electric brake, for reliable stopping
power.

4. Smart App Control

Download the SmooSat App to connect to your scooter via Bluetooth. The app allows you to: lock/unlock the scooter,
review ride history, control speed mode, turn headlights on/off, and more. This provides a comprehensive solution for
managing your ride.



Image: The SmooSat mobile application interface, showing options for locking/unlocking, speed control, headlight operation, and trip
monitoring.

5. Cruise Control

Activate cruise control via the SmooSat App with a single click, or by pressing the on/off button five times in a row without
the app. Once activated, the scooter will maintain its current speed, reducing rider fatigue on longer rides.

6. Lighting

The scooter features a front headlight and a rear brake light for visibility. The headlight can be controlled via the app or the
scooter's controls. The rear brake light automatically illuminates when braking.



Image: The SmooSat MAX Electric Scooter shown with its headlight and brake light active, emphasizing safety during night rides.

MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your SmooSat MAX scooter.

1. Tire Care

The scooter is equipped with 10-inch solid tires, which do not require inflation and are puncture-proof. Regularly inspect
the tires for any signs of wear or damage. While solid, they should still be kept clean for optimal grip.



Image: A close-up of the front wheel and suspension system, highlighting the durable 10-inch solid tires and front-dual-suspension for a
smooth ride.

2. Cleaning

Wipe down the scooter with a damp cloth after use. Avoid using high-pressure water jets or harsh chemicals, as these can
damage electronic components. Ensure the charging port cover is securely closed when not charging to prevent water
ingress.

3. Storage

Store the scooter in a cool, dry place away from direct sunlight and extreme temperatures. If storing for an extended
period, ensure the battery is charged to approximately 50-70% to preserve battery health.

TROUBLESHOOTING

If you encounter any issues with your SmooSat MAX scooter, please refer to the following common troubleshooting tips:



Scooter not powering on: Ensure the battery is fully charged. Check the power button for proper function.

Motor not engaging: Remember to push off to at least 3 MPH before pressing the accelerator. Check for any error
codes on the display.

Reduced range or speed: This could indicate a low battery charge or a need for battery recalibration. Riding
conditions (e.g., uphill, heavy load, cold weather) can also affect performance.

App connectivity issues: Ensure Bluetooth is enabled on your smartphone and the scooter is powered on and
within range. Try restarting both the app and the scooter.

For more complex issues or if the problem persists, please contact SmooSat customer support.

SPECIFICATIONS

Feature Detail

Brand SMOOSAT

Model Name MAX

Motor 500W Brushless

Max Speed Up to 18.6 MPH

Max Distance Range 30 Miles

Weight Limit 264 Pounds

Tire Type 10 Inches Solid Tires

Suspension Front Suspension

Brake Style Front Drum Brake, Rear Electric Brake

Charging Time 6 Hours

Folding Design One-step Folding

Item Weight 42.5 Pounds

Material Aluminum

WARRANTY AND SUPPORT

The SmooSat MAX Electric Scooter comes with a 180-day warranty and lifetime services. SmooSat is committed to
providing a great shopping experience and friendly customer service. For any inquiries, technical assistance, or warranty
claims, please feel free to contact us at any time.
You can also visit the official SMOOSAT Store on Amazon for more information and support resources.

© 2024 SMOOSAT. All rights reserved.

https://www.amazon.com/stores/SmooSat/page/31719131-E420-487E-91EF-3C04C9CF9544
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