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1. INTRODUCTION

Thank you for choosing the WATOOR 3.5 Cu Ft Chest Freezer. This manual provides essential information for the
safe and efficient operation, maintenance, and troubleshooting of your new appliance. Designed for optimal storage
and precise temperature control, this chest freezer is an ideal solution for preserving your food items at super-low
temperatures.
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Image: The WATOOR 3.5 Cu Ft Chest Freezer in black, showcasing its compact design and top-opening lid.

2. IMPORTANT SAFETY INFORMATION

Please read all safety warnings and instructions carefully before using the appliance to prevent potential hazards



and ensure proper operation. Keep this manual for future reference.

Electrical Safety: Ensure the freezer is connected to a properly grounded electrical outlet with the correct
voltage (115 Volts). Do not use extension cords.

Ventilation: Allow adequate space around the freezer for proper air circulation to prevent overheating.

Flammable Materials: Do not store explosive substances or flammable materials inside or near the freezer.

Defrosting: Use only manufacturer-recommended methods for defrosting. Do not use sharp objects to remove
ice.

Children Safety: Supervise children near the appliance. Ensure the lid is securely closed to prevent
entrapment.

Placement: This appliance is designed for indoor use. Do not install it in outdoor areas or RVs where it may
be exposed to extreme temperatures or weather conditions.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials. Inspect the freezer for any shipping damage. The package includes: 1 x
Chest Freezer, 1 x User Manual, and 2 x Baskets.

3.2 Placement

Place the freezer on a flat, stable surface away from direct sunlight or heat sources. Ensure there is sufficient
clearance around the unit for proper ventilation. The freezer dimensions are approximately 21.2" (L) x 21.8" (W) x
32.9" (H).

Image: Diagram showing the dimensions of the WATOOR Chest Freezer (Length: 21.2", Width: 21.8", Height: 32.9").

3.3 Initial Power-On

After placement, allow the freezer to stand upright for at least 2-4 hours before plugging it in. This allows the
refrigerant to settle. Once plugged in, the freezer will begin to cool. It is recommended to let it run empty for a few



hours to reach the desired temperature before loading food.

4. OPERATING INSTRUCTIONS

4.1 Temperature Control

The WATOOR Chest Freezer features an intelligent digital display and electronic control for precise temperature
adjustments. Temperatures can be set from 14°F to a super-low -40°F, allowing you to customize freezing for
various food items. Use the external controls to adjust the temperature. An unlock function prevents accidental
misadjustments.

Image: Detailed view of the digital control panel with temperature display and adjustment buttons.

4.2 Quick Freeze Function

Activate the Quick Freeze function for rapid cooling. This triple freezing power helps food retain its original flavor and
stay fresher for longer storage periods.

Image: The chest freezer with a visual representation of the quick-freeze function, showing cold vapor around food items.

4.3 Storage Baskets

The freezer comes with two removable baskets for organized storage of smaller or frequently accessed items.
These baskets can be easily moved or removed as needed.



Image: The interior of the freezer, highlighting the two wire storage baskets.

4.4 Hand-Free Door Design

The steady lid is designed to stay open between 45° and 90° angles, allowing for hands-free access to the freezer's
contents. The door mechanism is engineered for quiet operation.



Image: The freezer lid shown propped open at an angle, demonstrating the hands-free design.

5. MAINTENANCE

5.1 Defrosting

This deep freezer is equipped with a water drain to facilitate easy defrosting. Ensure the drain is clear for water to
travel during the defrosting process. Regular defrosting helps maintain efficiency and protects your food.

Image: A close-up view of the drain outlet located inside the freezer for defrosting.

5.2 Cleaning

Clean the interior and exterior of the freezer regularly with a mild detergent and warm water. Avoid abrasive
cleaners or sharp tools that could damage surfaces. Ensure the freezer is unplugged before cleaning.

5.3 Noise Level

The WATOOR freezer features a whisper-quiet compressor, operating at approximately 38 dB, minimizing noise
distractions in your home.

6. TROUBLESHOOTING

If you encounter issues with your freezer, refer to the following common problems and solutions. For more detailed
troubleshooting or persistent issues, please contact customer support.

Problem Possible Cause Solution



Freezer not
operating

No power, tripped circuit breaker, power cord
unplugged.

Check power supply, ensure plug is secure, reset
circuit breaker.

Temperature
not cold
enough

Temperature setting too high, excessive door
openings, poor ventilation, too much food
loaded at once.

Adjust temperature setting, minimize door
openings, ensure proper clearance, allow time for
cooling after loading.

Excessive
ice build-up

Door gasket not sealing properly, frequent
door openings, high humidity.

Check door gasket for damage or obstruction,
ensure lid is fully closed, reduce frequency of door
openings.

Unusual
noise

Freezer not level, objects vibrating against
the unit, normal compressor operation.

Ensure freezer is level, check for loose items, note
that some compressor sounds are normal.

Problem Possible Cause Solution

7. SPECIFICATIONS

Brand: WATOOR

Model Name: BG-30007N2

Capacity: 3.55 Cubic Feet

Color: Black

Product Dimensions: 21.2" (L) x 21.8" (W) x 32.9" (H)

Item Weight: 58.4 pounds

Temperature Range: 14°F to -40°F

Noise Level: 38 dB

Voltage: 115 Volts

Installation Type: Freestanding

Door Hinges: Top

Included Components: 1 x Chest Freezer, 1 x User Manual, 2 x Baskets

8. WARRANTY AND SUPPORT

For warranty information, product support, or to inquire about protection plans, please refer to the documentation
included with your purchase or contact WATOOR Official Store customer service. This product typically includes a
30-day easy return policy.
For further assistance, please visit the WATOOR Brand Store on Amazon.

© 2024 WATOOR. All rights reserved.
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