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INTRODUCTION

This manual provides instructions for the SHYSKY H96 MAX V56 TV Box. It covers product features, setup, operation,
and troubleshooting to ensure optimal use of your device.
The H96 MAX V56 is an Android 12.0 TV Box powered by a Rockchip RK3566 Quad-Core 64bit Cortex-A55 CPU and
Mali-G52-2EE GPU. It features 8GB RAM and 64GB eMMC storage, supporting 4K 60fps video, H.265, VP9, dual-band
Wi-Fi (2.4G/5G), 1000M Ethernet, and Bluetooth 4.0.
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Image: Contents of the H96 MAX V56 TV Box package.

Verify that all items listed below are included in your package:

1 x H96 MAX V56 Box

1 x Remote control

1 x Power Supply (5V/2A)

1 x HD Cable

1 x English User Manual (this document)

PRODUCT OVERVIEW

The SHYSKY H96 MAX V56 TV Box is designed to provide a comprehensive media streaming experience. It features
multiple ports for connectivity and a compact design.



Image: Top view of the H96 MAX V56 TV Box.

Key Features:

Operating System: Android 12.0

Processor: Rockchip RK3566 Quad-Core 64bit Cortex-A55 CPU

Graphics: Mali-G52-2EE GPU

Memory: 8GB LPDDR4/LPDDR4X RAM

Storage: 64GB eMMC Flash Memory

Video Support: VP9, H.265, 4K 60fps, HD2.0, HDR

Connectivity: 2.4G/5G Dual WiFi (IEEE 802.11a/b/g/n/ac), 1000M Ethernet, Bluetooth 4.0

Ports: 1 x USB3.0, 2 x USB2.0, HD (HDMI 2.0a), LAN, SPDIF, DC IN, Reset button

SETUP INSTRUCTIONS

Follow these steps to set up your H96 MAX V56 TV Box:

1. Connect to TV: Connect one end of the provided HD cable to the HD port on the TV Box and the other end to an
available HDMI input on your television.

2. Connect to Power: Plug the power adapter into the DC IN port on the TV Box, then plug the adapter into a wall
outlet.

3. Network Connection (Optional):

Wired: Connect an Ethernet cable from your router to the LAN port on the TV Box.

Wireless: After powering on, navigate to the network settings to connect to your Wi-Fi network.

4. Connect USB Devices (Optional): Connect USB storage devices, keyboards, or mice to the USB 2.0 or USB 3.0
ports as needed.

5. Power On: The device should power on automatically. If not, press the power button on the remote control.

6. Initial Setup: Follow the on-screen instructions to complete the initial Android system setup, including language
selection and network configuration.



Image: Rear panel of the H96 MAX V56 TV Box showing various connection ports.

OPERATING INSTRUCTIONS

Remote Control Usage:

Use the provided IR remote control to navigate the Android interface. Point the remote directly at the TV Box for optimal
response.

Navigation: Use the directional pad (up, down, left, right) to move between items.

Select: Press the "OK" button to confirm a selection.

Back: Use the "Back" button to return to the previous screen.

Home: Press the "Home" button to go to the main Android home screen.

Volume: Adjust audio output using the volume buttons.

Basic Navigation:

Upon startup, you will see the Android home screen. From here, you can:

Launch Apps: Select app icons to open applications.

Access Settings: Navigate to the "Settings" menu to configure network, display, sound, and other system options.

Install Apps: Use the pre-installed app store or other methods to download and install new applications.

Connecting to Wi-Fi:

1. Go to Settings > Network & Internet.

2. Turn on Wi-Fi.

3. Select your desired Wi-Fi network from the list.

4. Enter the network password if prompted and select Connect.



SPECIFICATIONS

Feature Detail

Brand SHYSKY

Model Name H96 MAX V56

Operating System Android 12.0

CPU Rockchip RK3566 Quad-Core 64bit Cortex-A55

GPU Mali-G52-2EE

RAM 8GB LPDDR4/LPDDR4X

Storage Capacity 64GB eMMC

Connectivity Technology Ethernet, Wi-Fi (2.4G/5G Dual), Bluetooth 4.0

Wi-Fi Standard IEEE 802.11a/b/g/n/ac

Ethernet 1000M LAN

Video Output Resolution Up to 7680x4320 (8K), 4K 60fps

Video Codec Support VP9, H.265, H.264, MPEG-4

HDR Support Yes

USB Ports 1 x USB 3.0, 2 x USB 2.0

HD Port HD 2.0a

Other Ports SPDIF, DC IN

External Storage Supports USB Storage Devices, Micro SD card

Dimensions (L x W x H) 5.5" x 3.7" x 0.98" (138mm x 96mm x 22.3mm)

Item Weight 160g (0.35 lbs)

Power Input DC 5V/2A

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the exterior of the TV Box. Do not use liquid cleaners or abrasive materials.

Ventilation: Ensure the device is placed in a well-ventilated area to prevent overheating. Do not block ventilation
openings.

Power Off: When not in use for extended periods, disconnect the power adapter from the wall outlet.

Software Updates: Periodically check for system updates in the device settings to ensure optimal performance and
security.

TROUBLESHOOTING



Problem Possible Solution

No power

Ensure the power adapter is securely connected to the TV Box and a working power
outlet.

Verify the power outlet is functional.

Press the power button on the remote control.

No display on TV

Check the HD cable connection between the TV Box and the TV.

Ensure the TV is set to the correct HDMI input source.

Try a different HD cable or HDMI port on the TV.

Remote control not
responding

Ensure there are no obstructions between the remote and the TV Box.

Replace the batteries in the remote control.

Cannot connect to Wi-Fi

Verify your Wi-Fi router is on and functioning.

Check the Wi-Fi password for accuracy.

Restart the TV Box and your Wi-Fi router.

Ensure the TV Box is within range of your Wi-Fi signal.

Applications are slow or
crashing

Close unused applications running in the background.

Clear the cache of the problematic application in Settings > Apps.

Restart the TV Box.

Ensure sufficient storage space is available.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided at the time of purchase or
contact SHYSKY customer service. Keep your purchase receipt for warranty claims.
Manufacturer: SHYSKY
Model: H96 MAX V56

© 2026 SHYSKY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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