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Vivo V25 5G Smartphone User Manual

Model: V25 5G 8/128GB Surfing Blue-cr

1. INTRODUCTION TO VIvo V25 5G

The Vivo V25 5G is an advanced smartphone designed to deliver a seamless and powerful mobile experience.
Featuring a 6 nm CPU and dual-mode 5G capabilities, it ensures fluid performance and high-speed connectivity.
This device is equipped with a superb 50 MP Eye AF camera for stunning photography and offers ample storage
with up to 256 GB internal capacity, expandable up to 1 TB.

Figure 1.1: Front and back view of the Vivo V25 5G in Surfing Blue.

2. INITIAL SETUP
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2.1. Unboxing and First Power On

Upon unboxing your Vivo V25 5G, ensure all components are present: the smartphone, Ejection Pin, Sim Ejector
Tool, and Quick Start Guide. Press and hold the power button on the right side of the device until the Vivo logo
appears to power it on for the first time.

2.2. SIM Card and Memory Card Installation
To install your SIM card(s) and/or memory card:

1. Locate the SIM card tray on the side of the phone.
2. Insert the Sim Ejector Tool into the small hole next to the tray and press gently until the tray ejects.

3. Place your Nano-SIM card(s) and/or microSD card (for memory expansion up to 1 TB) into the designated slots
on the tray, ensuring correct orientation.

4. Carefully push the tray back into the phone until it clicks into place.
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Figure 2.1: Top and bottom view of the Vivo V25 5G, highlighting the SIM tray and USB-C port.

3. Basic OPERATION

3.1. Power and Volume Controls

The power button and volume rocker are located on the right side of the device. Use them to:

o Power On/Off: Press and hold the power button.
o Screen Lock/Unlock: Briefly press the power button.

o Volume Adjustment: Use the volume up/down buttons.



Figure 3.1: Side view of the Vivo V25 5G, illustrating button placement.

3.2. Navigation

The Vivo V25 5G operates on Android 12.0, offering intuitive navigation through gestures or traditional on-screen
buttons. Swipe up from the bottom for the app drawer, swipe down from the top for notifications and quick settings,
and use multi-touch gestures for zooming and scrolling.

4. CAMERA FEATURES

The Vivo V25 5G is equipped with a versatile camera system to capture high-quality photos and videos.

o Main Rear Camera: 64 MP with Optical Image Stabilization (OIS) for clear and stable shots, even in low light.

o Front Camera: 50 MP Eye AF camera, ideal for sharp selfies and video calls.
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Figure 4.1: Overview of Vivo V25 5G camera capabilities.

4.1. Official Product Video
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Video 4.1: An official product video showcasing the features and design of the Vivo V25 5G smartphone.

5. DispLAY FEATURES

The Vivo V25 5G features a vibrant AMOLED display, providing rich colors and deep blacks for an immersive
viewing experience. The touchscreen form factor ensures responsive and intuitive interaction with the device.

o Display Type: AMOLED

+ Form Factor: Touchscreen

Figure 5.1: Angled view of the Vivo V25 5G, showcasing its AMOLED display.

6. TECHNICAL SPECIFICATIONS

Feature Specification

Operating System Android 12.0

RAM 8 GB

Internal Storage 128 GB (expandable up to 1 TB)
CPU Model Snapdragon (6 nm)

Battery Capacity 4500 Milliamp Hours

Main Rear Camera 64 MP OIS

Front Camera 50 MP Eye AF

Display Type AMOLED

Connectivity 5G, Bluetooth, Wi-Fi, USB



Feature Specification

GPS GLONASS
Color Surfing Blue
Item Weight 530 g

Product Dimensions 12x12x12cm

7. CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your Vivo V25 5G, follow these maintenance guidelines:

o Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive materials or harsh chemicals.
o Temperature: Operate the device within recommended temperature ranges. Avoid extreme heat or cold.
« Water Resistance: This device is not rated for water resistance. Keep it away from liquids.

o Software Updates: Regularly install system updates to benefit from performance improvements and security
patches.

o Battery Care: Avoid fully discharging the battery frequently. Charge with the original charger for optimal battery
health.

8. TROUBLESHOOTING CoMMON ISSUES

If you encounter issues with your Vivo V25 5G, consider these common solutions:

« Device Not Responding: Press and hold the power button for about 10-15 seconds to force a restart.

o Battery Draining Quickly: Check background app usage, reduce screen brightness, and disable unnecessary
features like GPS or Wi-Fi when not in use.

o Network Connectivity Issues: Ensure your SIM card is properly inserted. Try toggling Airplane Mode on and off.
If issues persist, contact your network provider.

o App Crashing: Clear the app's cache and data in Settings > Apps. If the problem continues, uninstall and
reinstall the app.

o Overheating: Avoid using the phone while charging or during prolonged heavy usage (e.g., gaming). Close
background apps.

9. WARRANTY INFORMATION

The Vivo V25 5G typically comes with a6-month warranty. Please refer to your purchase documentation or contact
the retailer for specific warranty terms and conditions. Keep your proof of purchase for any warranty claims.

10. SuPPORT AND CONTACT

For further assistance, technical support, or service inquiries, please visit the official Vivo support website or contact
their customer service. You can also refer to the Quick Start Guide included in the box for initial setup and
troubleshooting tips.

For more product information, visit the product detail page onAmazon.in.


https://www.amazon.in/dp/B0BJ6FKSLR
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