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BRAND: SISER

MODEL: SNAHDCJ12

1. Product Overview

The Siser Juliet High-Definition Cutter is a professional-grade cutting machine designed for precision and versatility.
It is capable of cutting fine details in a variety of materials, including Siser HTV, EasyPSV, cardstock, and stickers.
The machine features WiFi compatibility for seamless integration with Windows and Mac operating systems, and
includes the Leonardo Design Studio software for design and control.

Key Features:

Power at Your Fingertips: Capable of cutting fine details in various materials with preinstalled cut settings.

Go Matless: Offers the flexibility to cut materials with or without the included 12"x12" High Tack Cutting Mat,
utilizing the entire cutting area.

Quick and Quiet: Equipped with an advanced motor for super speedy cuts (up to 60% faster than traditional
desktop cutters) and quiet operation.

Accessible for Beginners, Built for Pros: Features an intuitive touch-screen user interface for easy setup and
learning, alongside professional features like adjustable pinch rollers and commercial-level blades.

Draw, Write, and Calligraph: Includes a Marker Adapter for achieving crisp, clean lines on paper using Siser
Sublimation Markers.

Go Wireless: Connects wirelessly to the Leonardo Design Studio companion software via WiFi for enhanced
convenience and range.

2. Setup

2.1 Unboxing and Initial Setup

Carefully remove the Siser Juliet cutter and all accessories from the packaging. Verify all components are present:
the cutter, 12"x12" High Tack Cutting Mat, power adapter, USB cable, blade holder, and marker adapter.
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Figure 2.1: Siser Juliet High-Definition Cutter and included accessories.

2.2 Connecting Power and USB

Connect the power adapter to the machine and a power outlet. For wired connection, use the provided USB cable to
connect the cutter to your computer. For wireless setup, refer to the 'Wireless Connectivity' section in the Leonardo
Design Studio software.



Figure 2.2: Siser Juliet High-Definition Cutter powered on.

2.3 Software Installation (Leonardo Design Studio)

Download and install the Leonardo Design Studio software from the official Siser website. This software is
compatible with both Windows and Mac operating systems. Follow the on-screen instructions for installation and
initial setup.

2.4 Blade Installation

Insert the cutting blade into the blade holder, ensuring it is securely seated. Place the blade holder into the carriage
of the machine. Adjust the blade depth as required for your specific material. Always handle blades with care.



Figure 2.3: Close-up view of the Siser Juliet blade holder installed in the machine.

3. Operating Instructions

3.1 Basic Cutting Operations

Place your material on the cutting mat, aligning it with the grid. Load the mat into the machine. Select your design in
Leonardo Design Studio and send it to the cutter. The machine will perform the cut based on your selected settings
on the touchscreen interface.



Figure 3.1: Siser Juliet cutting red vinyl on a mat.

3.2 Matless Cutting

The Siser Juliet supports matless cutting for certain materials. Load the material directly into the machine, ensuring
it is properly aligned and secured by the pinch rollers. Adjust settings in Leonardo Design Studio for matless
operation. This feature allows for cutting longer materials, up to 5 yards.

3.3 Print and Cut Function

For print and cut projects, print your design with registration marks using your standard printer. Place the printed
material on the cutting mat. The Juliet's built-in camera will scan the registration marks to ensure accurate cutting
around your printed design with an accuracy of 0.01mm.

Video 3.1: Official Siser video demonstrating the print and cut feature of the Juliet cutter, showing precise cutting of
printed designs.

3.4 Using the Marker Adapter

Replace the blade holder with the marker adapter and insert a Siser Sublimation Marker. Use Leonardo Design
Studio to create or select a drawing design. The machine will precisely draw the design onto your chosen material.

Figure 3.2: Siser Juliet High-Definition Cutter using the marker adapter to draw a design on paper.

4. Maintenance

4.1 Cleaning

Regularly clean the cutting strip, blade holder, and pinch rollers to ensure optimal performance. Use a soft, dry cloth
to wipe down the exterior of the machine. Avoid using harsh chemicals or abrasive materials.



4.2 Blade Replacement

Replace the cutting blade when you notice a decrease in cut quality or if the blade appears dull or damaged. Refer
to the blade installation steps (Section 2.4) for proper replacement. Always ensure the machine is powered off
before replacing blades.

5. Troubleshooting

5.1 Common Issues and Solutions

Machine Not Powering On: Ensure the power cable is securely connected to both the machine and a working
power outlet. Verify the power switch is in the 'On' position. If the issue persists, contact customer support.

Inaccurate Cuts or Registration Mark Errors: Check that the material is loaded correctly and flat on the cutting
mat. Ensure registration marks are clearly printed and not smudged or obscured. Calibrate the camera and blade
settings within Leonardo Design Studio. Adjust blade depth and pressure settings for the specific material being
used.

Material Not Feeding Properly: Verify that the pinch rollers are properly engaged and adjusted to hold the
material securely. Clean the pinch rollers to remove any debris that might hinder smooth feeding. Ensure the
material is not wrinkled or curled.

6. Specifications

Product Dimensions 25 x 7.25 x 7.75 inches; 25.46 Pounds

Item Model Number SNAHDCJ12

Manufacturer Siser

Brand Siser

Primary Material Vinyl (compatible with various materials)

Color White

Active Surface Area 929 cm²

Operation Mode Automatic

Max Cutting Width 12 inches (up to 13.5 inches for matless cutting)

Max Cutting Speed Up to 24 inches per second

Max Cut Length Up to 5 yards

Connectivity WiFi, USB

Software Leonardo Design Studio (Windows & Mac compatible)

7. Warranty & Support

7.1 Warranty Information

For detailed warranty information regarding your Siser Juliet High-Definition Cutter, please refer to the official Siser



website or contact Siser customer service directly. It is recommended to keep your purchase receipt as proof of
purchase for any warranty claims.

7.2 Customer Support

If you encounter any issues, have questions, or require further assistance with your Siser Juliet cutter, please visit
the official Siser support website. You can also find online resources, frequently asked questions (FAQs), and
tutorials available through the Leonardo Design Studio software to help you with your projects.

© 2023 Siser. All rights reserved.

Related Documents - SNAHDCJ12

How to Create a Car Show Effect with Siser HTV
Step-by-step instructions for applying the Siser Car Show Effect using Stripflock Pro, Metallic
EasyPuff, EasyWeed Electric, and Holographic Pearl HTV products.

Siser EasyPatterns Plus Application Instructions
Detailed instructions for applying Siser EasyPatterns Plus heat transfer vinyl using home irons and
heat presses, covering machine settings, fabric compatibility, and care.

Siser Heat Transfer Vinyl (HTV) Application Instructions
Detailed application instructions for Siser's range of Heat Transfer Vinyl (HTV) products, including
EasyWeed, Glitter, and more. Covers home iron and heat press application methods, fabric
compatibility, and laundering guidelines.

Siser HTV Color Equivalent Chart - Pantone, RGB, HEX
Comprehensive chart of Siser Heat Transfer Vinyl (HTV) colors, providing equivalents for Pantone,
RGB, and HEX color codes across various Siser product lines like EasyWeed, Glitter, and more.
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Siser Heat Transfer Vinyl Color Guide and Product Compatibility
Comprehensive color guide for Siser Heat Transfer Vinyl products including EasyWeed, Stretch, Hi-
5, Subli LT, Electric, Stripflock Pro, Reflex, Vernice, Brick, Holographic, EasyPatterns, Lumen,
Blackboard, Glitter, Sparkle, Metallic, and Foil. Includes product compatibility information for various
fabric types.
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