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Strong SRT3030

User Manual
STRONG SRT 3030 DIGITAL HD CABLE RECEIVER

Introduction

This manual provides comprehensive instructions for the installation, operation, and maintenance of your STRONG SRT
3030 Digital HD Cable Receiver. The SRT 3030 is designed to deliver high-quality digital cable television directly to your
home, offering superior image and sound. It features a convenient front USB port for file playback and software updates,
an electronic program guide, 32 favorite lists for personalized channel sorting, multilingual audio tracks, and subtitle
support. Please read this manual carefully before using the device to ensure optimal performance and safety.

Package Contents

Please check the package contents carefully. If any items are missing or damaged, contact your dealer immediately.

1x STRONG SRT 3030 HD Cable Receiver

1x Remote Control

2x AAA Batteries

1x Power Adapter (PSU 12V/1A/12W)

Product Features

Receives free digital SD and HD channels on all cable networks.

Exceptional image and sound quality.

Front USB port for media playback, channel list backup, and software updates.

Electronic Program Guide (EPG) for program information.

32 customizable favorite lists for TV and radio stations.

Supports Dolby Digital Plus audio.

Parental control features.

Multilingual menu support.

8 event timers with 3 modes.

800 program memory capacity.

Product Overview
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Figure 1: Overall view of the STRONG SRT 3030 Digital HD Cable Receiver. This image shows the compact black unit with its front
panel display and USB port.

Figure 2: Front view of the receiver, highlighting the power button, channel navigation buttons, digital display, and the accessible USB
port.

Figure 3: Rear view of the receiver, showing the "CABLE IN" port, HDMI output, TV SCART connector, and the power input.



Figure 4: Side view of the receiver, illustrating the ventilation holes designed for heat dissipation.

Setup

1. Connect to TV: Use an HDMI cable to connect the HDMI OUT port on the receiver to an HDMI IN port on your
television. Alternatively, use a SCART cable if your TV does not have an HDMI port.

2. Connect to Cable Network: Connect your cable network's coaxial cable to the "CABLE IN" port on the back of the
receiver.

3. Connect Power: Plug the provided power adapter into the DC IN port on the receiver and then into a wall outlet.

4. Power On: Press the power button on the front panel of the receiver or on the remote control.

5. Initial Setup Wizard: Follow the on-screen instructions for the initial setup, which typically includes language
selection, country, and automatic channel scanning. Allow the receiver to complete the channel scan to find all
available digital channels.

Operating Instructions

Basic Functions

Power On/Off: Press the POWER button on the remote control or front panel.

Channel Selection: Use the CH+/- buttons to change channels sequentially, or enter the channel number directly
using the numeric keypad.

Volume Control: Use the VOL+/- buttons to adjust the volume.

Mute: Press the MUTE button to temporarily turn off the sound.

Electronic Program Guide (EPG): Press the EPG button to view program information and schedule recordings.

Menu Navigation

Press the MENU button on the remote control to access the main menu. Use the arrow keys (UP/DOWN/LEFT/RIGHT) to
navigate through options and OK to confirm selections. Press EXIT to return to live TV.

Channel Management

Channel Sorting: In the menu, navigate to "Channel Management" to sort channels by name, LCN, or other criteria.

Favorite Lists: Create and manage up to 32 favorite lists to quickly access your preferred TV and radio stations.



USB Functions

Insert a USB storage device into the front USB port. You can use it for:

Media Playback: Play back various media files (e.g., photos, music, videos) stored on the USB device.

Software Update: Update the receiver's firmware by placing the update file on a USB drive and following the
instructions in the system settings menu.

Channel List Backup: Save your customized channel list to the USB device.

Maintenance

To ensure the longevity and optimal performance of your STRONG SRT 3030 receiver, follow these maintenance
guidelines:

Cleaning: Disconnect the power before cleaning. Use a soft, dry cloth to wipe the exterior of the receiver. Do not
use liquid cleaners, aerosols, or abrasive materials.

Ventilation: Ensure that the ventilation openings on the receiver are not blocked. Do not place the receiver on soft
surfaces like carpets or blankets that may obstruct airflow.

Placement: Place the receiver in a well-ventilated area, away from direct sunlight, heat sources, and excessive
moisture.

Troubleshooting

If you encounter issues with your receiver, refer to the table below for common problems and their solutions.

Problem Possible Cause Solution

No picture or sound

Power cable not connected.

TV input not set correctly.

HDMI/SCART cable loose or faulty.

Check power connection.

Select correct HDMI/AV input on your TV.

Ensure cables are securely connected; try a
different cable.

"No Signal" message

Cable input not connected.

Channel scan not performed or
incomplete.

Weak signal.

Check coaxial cable connection to "CABLE IN".

Perform a new channel scan in the menu.

Contact your cable provider.

Remote control not
working

Batteries are dead or inserted
incorrectly.

Obstruction between remote and
receiver.

Replace batteries; check polarity.

Remove any obstructions; ensure direct line of
sight.

Cannot play USB
media

USB format not supported.

File format not supported.

Ensure USB drive is formatted to FAT32 or NTFS.

Check manual for supported media file formats.

Technical Specifications

Feature Specification

Brand Strong



Model Number SRT3030

Color Black

Connectivity Technology HDMI

Interface HDMI, USB 2.0

Total HDMI Ports 1

Audio Output Mode Stereo

Surround Sound Channel
Configuration

2.0

Video Encoding H.264, H.265/HEVC, VP9, AV1, MPEG-4

Compatible Devices TV, personal computer, tablet, smartphone, game console, amplifier, speaker

Battery Composition (Remote) Alkaline

Manufacturer STRONG

Country of Origin China

Feature Specification

Warranty and Support

For warranty information and technical support, please refer to the documentation included with your product or visit the
official Strong website. Keep your purchase receipt as proof of purchase for warranty claims.
Online Support: For further assistance, FAQs, and software updates, please visit the official Strong support page.

© 2023 Strong. All rights reserved.
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