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Sejoy CYQ-MINT3

Sejoy Portable Water Flosser Instruction Manual

Model: CYQ-MINTS3 | Brand: Sejoy

1. ProbucT OVERVIEW

The Sejoy Portable Water Flosser is an advanced dental oral irrigator designed to provide a deep and effective clean for
your teeth and gums. Its compact and cordless design makes it ideal for both home use and travel. Featuring multiple
cleaning modes and a powerful water pulse, it helps remove food residues and plaque that traditional brushing and
flossing might miss, promoting healthier gums and a brighter smile.
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Image: Sejoy Portable Water Flosser with included jet tips and USB-C charging cable.

2. SAFETY INFORMATION

Please read all instructions carefully before using this product. Keep this manual for future reference.

« Do not use with damaged or broken teeth, bridges, or dental implants without consulting a dental professional.
o Keep out of reach of children.

« Do not submerge the main device in water for extended periods. The device is IPX7 waterproof, meaning it can
withstand immersion up to 1 meter for 30 minutes, but prolonged submersion is not recommended.

o Allow the device to cool down after prolonged use.
¢ Do not use while sleeping or unconscious.
o If you experience any discomfort or pain, stop use immediately and consult a dental professional.

o This device is not intended to replace regular brushing and flossing.

3. PAackAGE CONTENTS



Verify that all items are present in your package:

1 x Sejoy Portable Water Flosser Unit

3 x Standard Jet Tips

1 x USB Type-C Charging Cable

1 x Instruction Manual
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Image: The complete set of the Sejoy Portable Water Flosser, including the main unit, three jet tips, and charging cable.

4. SETUP

4.1. Install Jet Tip

1. Select a desired jet tip.

2. Insert the jet tip into the hole at the top of the flosser unit. Push firmly until it clicks into place. Ensure it is securely
fastened to prevent leakage.



@ Insert the nozzle firmly until it clicks @ Tum the water tank counterclockwise
into place, otherwise it will leak; to remove it and fill it with water.
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Image: Step-by-step guide showing how to firmly insert the jet tip into the flosser unit until it clicks.

4.2. Fill Water Tank

1. Twist the water tank counter-clockwise to detach it from the main unit.
2. Fill the tank with lukewarm water. Do not use hot water.

3. Align the tank with the main unit and twist clockwise until it is securely reattached.

Image: lllustration of detaching and filling the transparent water tank for the flosser.



4.3. Charging the Device

Before first use, fully charge the water flosser. A full charge provides approximately 20 days of continuous use (based on
two 2-minute uses per day).

1. Locate the Type-C charging port on the back of the device, covered by a silicone plug.
2. Gently open the silicone plug.

3. Insert the USB Type-C charging cable into the port and connect the other end to a suitable USB power adapter (not
included).

4. The power indicator light will flash white during charging and remain solid white when fully charged

5. Ensure the silicone plug is securely closed after charging to maintain waterproofing.

3 Power switch button
Cleaning Modes

to change modes
within 3 seconds

i L
'., AN
=

Soft S |

For sensitive gums and .

beginners
Standard
For deeply cleaning,
daily use g

SEJOY
Strong

clean stubborn tartar

Image: The water flosser connected to a power outlet via its USB-C charging cable, illustrating the charging process

5. OPERATING INSTRUCTIONS




5.1. Power On and Select Mode
The Sejoy Water Flosser offers three distinct cleaning modes to suit various oral care needs:
o Soft Mode: Gentle pressure for sensitive gums and first-time users.

« Standard Mode: Regular pressure for daily cleaning and effective plaque removal.

o Strong Mode: Powerful pressure for intensive deep cleaning and stubborn tartar.

1. Press the power button to turn on the device. It will start in the last used mode.

2. Within 3 seconds of powering on, press the power button repeatedly to cycle through the modes (Soft > Standard >
Strong).

3. Once the desired mode is selected, the device will begin operating.
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Image: Visual representation of the three cleaning modes (Soft, Standard, Strong) and their recommended uses.

5.2. Flossing Technique

For optimal results, follow these steps:



1. Lean over a sink and place the jet tip into your mouth, aiming it at a 90-degree angle to your teeth and gumline.
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. Start with the molars (back teeth) and work your way towards the front.

Allow the water to flow out of your mouth into the sink.

. Move the jet tip along the gumline, pausing briefly between teeth to allow water to clean thoroughly.

The device has a 3-minute smart timer and will automatically power off after 3 minutes to prevent battery waste.

@ Insert the nozzle firmly until it clicks
into place, otherwise it will leak;
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Image: A user demonstrating the correct angle and position for using the water flosser to clean between teeth.

Your browser does not support the video tag.

Video: An official product video demonstrating the setup, operation, and various features of the Sejoy Portable Water Flosser. This video

provides a visual guide to using the device effectively.

6. CLEANING AND MAINTENANCE

6.1. Cleaning the Water Tank



The detachable water tank allows for thorough cleaning to prevent bacterial buildup.

1. After each use, twist the water tank counter-clockwise to remove it.
2. Rinse the tank thoroughly with clean water.

3. Allow the tank to air dry completely before reattaching or storing.

Image: The removable water tank being detached from the main unit for easy cleaning under running water.

6.2. Cleaning Jet Tips

To remove a jet tip for cleaning or replacement:

1. Press the jet tip release button located on the front of the flosser unit, just below the tip.
2. Gently pull the jet tip upwards to remove it.
3. Rinse the jet tip under running water.

4. Store clean tips in a dry, sanitary place.



7. TROUBLESHOOTING

Image: A hand pressing the release button to easily eject a jet tip from the water flosser for cleaning.

If you encounter any issues with your Sejoy Portable Water Flosser, please refer to the table below for common problems

and solutions.

Problem

No water flow

Weak water
pressure

Device does not
turn on

Possible Cause

Water tank empty; Jet tip not installed correctly;
Water inlet blocked.

Low battery; Jet tip clogged; Incorrect mode
selected.

Battery is dead; Device malfunction.

Solution

Refill water tank; Re-insert jet tip until it clicks;
Clean water inlet.

Recharge device; Clean jet tip; Select a stronger
mode.

Charge the device; If problem persists, contact
customer support.



Problem Possible Cause

Water tank not sealed properly; Jet tip not installed

Water leakage

correctly.

8. SPECIFICATIONS

Solution

Ensure water tank is twisted on tightly; Re-insert jet
tip until it clicks.

Feature

Model Number

Product Dimensions

Item Weight

Water Tank Capacity

Water Pulse Frequency

Modes

Waterproof Rating

Battery Type

Charging Port

Auto Shut-Off

Detail

CYQ-MINT3

2.6 x 4.02 x 8.74 inches

14.07 ounces

140ml

1900 pulses/minute

Soft, Standard, Strong

IPX7

Lithium lon (1 included)

USB Type-C

3 minutes

9. WARRANTY AND SUPPORT

Sejoy products are manufactured to the highest quality standards. This product is covered by a limited warranty against
defects in materials and workmanship from the date of purchase. Please retain your proof of purchase for warranty

claims.

For warranty service, technical support, or any questions regarding your product, please contact Sejoy Customer Service
through the retailer's platform or visit the official Sejoy website for contact information.
Online Support: Visit the Sejoy Store on Amazon:Sejoy Store

ASsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for


https://www.amazon.com/stores/SEJOY/page/F90EB0BF-B613-4923-ABF5-80ED2AD7B2DF

conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
https://manuals.plus/asin/BO0BHZ2QG99
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