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Koala Urban Bed Frame

Koala Urban Bed Frame Queen Size Instruction
Manual (No Headboard)

Model: Urban Bed Frame, Queen Size, No Headboard

1. INTRODUCTION

Thank you for choosing the Koala Urban Bed Frame. This manual provides essential information for the
assembly, use, maintenance, and care of your new bed frame. Please read it thoroughly before assembly
and keep it for future reference.

The Koala Urban Bed Frame is designed for comfortable sleep and peace of mind. Its minimal and simple
design allows it to be used with Koala mattresses or your existing mattress or futon. This model, without a
headboard, is ideal for interiors that create a sense of spaciousness.

Image: A couple relaxing on a Koala bed frame, illustrating comfortable living and the bed frame's integration into a
bedroom setting.

2. SAFETY INFORMATION

Do not place weights exceeding 120 kilograms on the bed frame.

Do not place hot items directly on the bed frame surface.
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Ensure all connections are securely fastened after assembly and periodically check for tightness.

Keep small parts away from children during assembly to prevent choking hazards.

3. PACKAGE CONTENTS

The Koala Urban Bed Frame is delivered in two packages. Please verify all components are present before
beginning assembly.

Box 1: Frame components (Weight: 37 kg)

Box 2: Slatted base components (Weight: 20 kg)

No additional tools are required for assembly.

4. SETUP AND ASSEMBLY

The Koala Urban Bed Frame features tool-free assembly, designed for quick and easy setup. Simply slot
the parts together.

1. Unpack all components from both boxes and lay them out on a clean, soft surface to prevent
scratches.

2. Assemble the main frame by slotting the side rails into the end pieces. Ensure all connections are
firm.

3. Insert the slatted base boards into the designated slots on the frame. The slatted design enhances
breathability.

4. Once all slats are in place, gently push down on the frame to ensure all parts are securely
interlocked.

Image: A close-up view of a hand inserting a wooden slat into the bed frame, highlighting the simple, tool-free assembly
process.

Disassembly is also straightforward, making it convenient for moving or reconfiguring your room.

5. OPERATING AND USAGE

Place your mattress directly onto the assembled slatted base. The frame is designed to enclose the



mattress, preventing it from shifting.

Image: A Koala mattress placed on the Koala Urban Bed Frame, showcasing the minimalist design and how a mattress
fits within the frame.

The bed frame legs are 19 cm high, providing ample space underneath for storage drawers or boxes. This
also allows robot vacuum cleaners to pass through easily for convenient cleaning.



Image: The Koala Urban Bed Frame with storage boxes neatly placed underneath, illustrating the practical under-bed
storage space.

A dedicated bedside table (sold separately) can be attached to the frame for convenient placement of
lighting or small items. For single and semi-double sizes, one table per side is recommended. For double
and queen sizes, one table on each side is recommended.



Image: A bedside table attached to the Koala Urban Bed Frame, showcasing its utility for holding a lamp and books,
enhancing convenience.

6. MAINTENANCE AND CARE

Regular Care (Once a Week):

Dust the bed frame with a dry cloth or rag, following the grain of the wood.

Avoid direct sunlight exposure during use to prevent discoloration or damage to the wood.

Refrain from placing hot items directly on the bed frame surface.

Cleaning Method (for spills):

If something spills, wipe it immediately with a dry cloth.

Refrain from using abrasive cloths, concentrated detergents, or silicone-based wood polishes, as
these can damage the finish.

7. TROUBLESHOOTING

Creaking or Shaking: Ensure all frame components and slats are properly interlocked and securely



fastened. Re-assemble if necessary.

Mattress Shifting: The frame is designed to enclose the mattress. If shifting occurs, verify the
mattress size matches the frame dimensions.

Damaged or Missing Parts: If you receive a product with damaged or missing parts, please contact
Koala customer support immediately for assistance.

8. SPECIFICATIONS

Brand Koala

Model Urban Bed Frame (No Headboard)

Size Queen

Product Dimensions (L x W
x H)

201.6 cm x 166.6 cm x 34 cm

Item Weight 57 kg

Material
Ash veneer, end-grain ash wood, poplar plywood (veneer board), solid
pine wood

Color Warm Ash

Under-bed Clearance 19 cm

Max Load Capacity 120 kg



Image: A diagram illustrating the precise dimensions of the Koala Urban Bed Frame, including width, depth, overall height,
and leg height.

9. WARRANTY AND SUPPORT

Manufacturer's Warranty:

The Koala Urban Bed Frame comes with a 5-year manufacturer's warranty, covering defects in materials
and workmanship under normal use.

120-Day Trial Period:

Koala offers a 120-day trial period, allowing you to experience the product at home and ensure it fits your
lifestyle. If you are not satisfied within this period, please contact customer support for return options.

Customer Support:

For any inquiries, issues, or concerns regarding your Koala Urban Bed Frame, please contact Koala
customer support. Our team is dedicated to providing thorough assistance.

Beware of similar and counterfeit products: Please note that Koala has no affiliation with companies
selling products that closely resemble ours. These similar products may differ significantly in quality and
performance. Always verify the brand name and product name to ensure you are purchasing an authentic



Koala product. Koala cannot assume responsibility for the purchase or quality of similar/counterfeit
products.
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