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1. IMPORTANT SAFETY INSTRUCTIONS

Please read these instructions carefully before using your Maestro MR013 electric kettle and retain them
for future reference. Incorrect use may result in electric shock, fire, or serious injury.

Do not immerse the kettle, power base, cord, or plug in water or any other liquid.

Ensure the voltage indicated on the appliance corresponds to your local mains voltage before
connecting the kettle.

Keep the appliance out of reach of children and persons with reduced physical, sensory, or mental
capabilities.

Always place the kettle on a stable, flat, heat-resistant surface, away from the edge of the countertop.

Do not operate the kettle if it is empty, as this may damage the heating element.

Unplug the kettle from the power outlet when not in use, before cleaning, or if any malfunction occurs.

Exercise extreme caution when handling the kettle containing hot water. The exterior surface may
become hot during operation.

Do not open the lid while water is boiling or immediately after, as steam can cause burns.

Only use the kettle with its supplied power base.

2. PRODUCT OVERVIEW

The Maestro MR013 is a 1-liter ceramic electric kettle designed for efficient water boiling. It features a
durable ceramic body and a convenient water level indicator.
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Figure 1: Maestro MR013 Electric Kettle with lid open, illustrating the interior and water level markings (MIN, 0.5L,
0.8L, MAX 1.0L).



Figure 2: Top-down view of the Maestro MR013 Electric Kettle, revealing the stainless steel heating element at the
base and the power plug.

Components:

Lid: Hinged lid for easy filling.

Handle: Ergonomically designed for comfortable pouring.

Water Level Indicator: Transparent window with markings (MIN, 0.5L, 0.8L, MAX 1.0L) to show water
volume.

On/Off Switch: Located on the handle for easy operation.

Power Base: 360° rotational base with cord storage.

Heating Element: Concealed stainless steel heating element.

3. SETUP

1. Unpacking: Carefully remove the kettle and all accessories from the packaging. Dispose of packaging
materials responsibly.

2. First Use Cleaning: Before first use, fill the kettle with clean water up to the MAX mark. Boil the water,
then discard it. Repeat this process 2-3 times to remove any manufacturing residues.

3. Placement: Place the power base on a dry, flat, and stable surface. Ensure the power cord is not



dangling or in contact with hot surfaces.

4. OPERATING INSTRUCTIONS

1. Fill the Kettle: Open the lid and fill the kettle with the desired amount of fresh water. Do not fill below
the MIN mark or above the MAX (1.0L) mark. Overfilling may cause boiling water to spill out.

2. Place on Power Base: Close the lid securely. Place the kettle onto its power base.

3. Connect to Power: Plug the power cord into a suitable electrical outlet (220V).

4. Switch On: Press the On/Off switch located on the handle downwards. An indicator light will illuminate,
signifying that the kettle is heating.

5. Automatic Shut-off: The kettle will automatically switch off once the water has boiled. The indicator
light will turn off, and the switch will return to the 'Off' position.

6. Pouring: Carefully lift the kettle from its base and pour the hot water. Always pour slowly and steadily to
avoid splashing.

7. Re-boiling: If you need to re-boil water immediately after it has boiled, wait a few seconds for the
internal thermostat to reset before pressing the switch again.

5. CLEANING AND MAINTENANCE

Regular cleaning and maintenance will prolong the life of your kettle.

Before Cleaning: Always unplug the kettle from the power outlet and allow it to cool completely before
cleaning.

Exterior Cleaning: Wipe the exterior of the kettle with a soft, damp cloth. Do not use abrasive cleaners
or harsh chemicals, as these can damage the ceramic finish.

Interior Cleaning: Rinse the interior with clean water. For stubborn stains, use a soft brush or sponge.

Descaling: Over time, mineral deposits (limescale) may build up inside the kettle, especially in hard
water areas. To descale, fill the kettle with a mixture of water and white vinegar (1:1 ratio) or a
commercial descaling solution. Boil the mixture, then let it stand for at least 30 minutes (or as per
descaler instructions). Discard the mixture and rinse the kettle thoroughly several times with fresh water.

Storage: When not in use, store the kettle in a dry place. You can wrap the power cord around the base
for neat storage.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Kettle does
not turn on.

Not plugged in; power switch not
pressed; no power at outlet; kettle not
properly seated on base.

Check power plug and outlet; ensure switch is
pressed down; ensure kettle is correctly
placed on the power base.

Kettle boils
slowly or not
at all.

Limescale buildup; insufficient power.
Descale the kettle (see Cleaning and
Maintenance); ensure kettle is connected to a
proper power supply.



Water tastes
metallic or
has particles.

New kettle residue; limescale buildup.
Perform first-use cleaning again; descale the
kettle.

Kettle
switches off
before boiling.

Limescale buildup; kettle is empty or
overfilled.

Descale the kettle; ensure water level is
between MIN and MAX marks.

Problem Possible Cause Solution

7. SPECIFICATIONS

Brand: Maestro

Model: MR013 (4820096552193)

Capacity: 1 Litre

Power: 1100 W

Voltage: 220 V

Material: Ceramic

Color: Grey White

Item Weight: Approximately 800 g

Special Feature: Portable

8. WARRANTY AND SUPPORT

This Maestro MR013 electric kettle comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms and conditions, including warranty
period and coverage details.

For technical support, service, or warranty claims, please contact your retailer or the Maestro customer
service department. Contact information can typically be found on the product packaging or the official
Maestro website.

Please have your model number (MR013 or 4820096552193) and proof of purchase ready when contacting
support.
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