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INTRODUCTION

Welcome to the SURI Sustainable Sonic Electric Toothbrush user manual. This guide provides essential
information for setting up, operating, maintaining, and troubleshooting your new electric toothbrush. Designed
with sustainability and effective cleaning in mind, the SURI toothbrush offers a powerful yet gentle brushing
experience.

The SURI toothbrush is engineered for a deep, dentist-approved clean, utilizing sonic technology to remove
plague efficiently. lts durable aluminum body and plant-based, recyclable brush heads reflect a commitment to
environmental responsibility. Enjoy a long-lasting battery life and a sleek design that integrates seamlessly into
your daily routine.

Billions of brushes will be thrown
away this year. But not this one.

In an industry built on disposability,

we're doing things differently—

with an award-winning electric toothbrush
designed to do more with less.

Image: SURI toothbrush highlighting its design and features.

WHAT's INCLUDED
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Your SURI Electric Toothbrush package includes the following components:

o SURI Sonic Toothbrush Handle
Plant-Based Brush Head
Magnetic Mirror Mount

USB-C Charge Stand

Travel Case with UV Cleaning Function

GOOD
MORNING
AMERICA

MUST-HAVES
OF 2025

Image: All components included in the SURI Electric Toothbrush package.

SETUP INSTRUCTIONS

Follow these steps to set up your SURI Electric Toothbrush for first use:

1. Charge the toothbrush: Before the first use, ensure the toothbrush is fully charged. Connect the USB-C
charge stand to a power source and place the toothbrush on the stand. The battery lasts over 40 days on
a single charge.

2. Attach the brush head: Securely attach a plant-based brush head to the toothbrush handle.
3. Apply toothpaste: Wet the toothbrush head and apply a pea-sized amount of toothpaste.

4. Position the toothbrush: Place the toothbrush head against your teeth at a 45-degree angle, aiming
towards the gum line.

5. Begin brushing: Turn on the toothbrush and gently move it across your teeth and gums. The toothbrush
features a 2-minute timer to ensure adequate brushing time.

6. Rinse: After brushing, rinse your mouth and the toothbrush head thoroughly under running water.



40-day battery life.

Enjoy over a month of brushing
on a single charge.
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Image: SURI toothbrush highlighting its 40-day battery life.

Video: Official SURI Electric Toothbrush overview, demonstrating its features and ease of use.

OPERATING INSTRUCTIONS

Your SURI Electric Toothbrush is designed for optimal oral hygiene with user-friendly operation:

o Power On/Off: Press the main button once to turn the toothbrush on. Press again to cycle through

modes or press and hold to turn off.

o Brushing Modes: The SURI toothbrush offers two powerful brushing modes: Clean and Polish. The
Clean mode provides a thorough daily cleaning, while the Polish mode offers an enhanced polishing
action. A small LED indicator light changes color to show the active mode (e.g., white for Clean, blue for

Polish).
« Sonic Vibrations: Experience 33,000 sonic vibrations per minute for effective plaque removal and a

fresh feeling.
e 2-Minute Timer: The built-in timer ensures you brush for the dentist-recommended two minutes, with a

short pause every 30 seconds to indicate when to move to the next quadrant of your mouth.

o Magnetic Mirror Mount: Utilize the included magnetic mount to conveniently store your toothbrush on a



mirror or smooth surface, keeping your countertop clutter-free and allowing the brush to air dry.

All the essentials.

Medium-soft

bristles .
2 cleaning

modes

Magnetic
mirror mount

2 minute
timer

Image: Key features of the SURI toothbrush including bristles, mount, modes, and timer.

Video: SURI Toothbrush Unboxing, showing the contents and initial setup.

MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your SURI Electric Toothbrush:

o Cleaning the Brush Head: After each use, rinse the brush head thoroughly under running water to
remove any toothpaste residue and debris.

o Cleaning the Handle: Wipe the toothbrush handle with a damp cloth as needed. The IPX7 waterproof
rating allows for easy cleaning.

+ Replacing Brush Heads: SURI recommends replacing brush heads every 2-3 months, or sooner if
bristles become frayed. SURI offers recyclable plant-based heads made from renewable cornstarch and
castor oil.

» Recycling Program: SURI provides a simple and free recycling service for used brush heads in the US.
Refer to the SURI website for details on how to participate.



« UV Cleaning Travel Case: For enhanced hygiene, use the UV cleaning travel case. Plug the USB-C
cable into the case and press the button to activate the UV light, which kills 99.9% of bacteria on the
brush head in about one minute. Note that the UV function requires the case to be plugged in.

+ Repairable Design: The SURI toothbrush is designed to be repairable, reducing waste. If your
toothbrush experiences issues, contact SURI customer service for repair options.

Qur brush heads are made from We offer free recycling for used
renewable materials, including brush heads via Freepost, so it’s
com starch and castor oil. easy to reduce waste.

i j-:-=3
Images: SURI's plant-based brush heads and free recycling service.

TROUBLESHOOTING

If you encounter any issues with your SURI Electric Toothbrush, please refer to the following common
solutions:

o Toothbrush not turning on/off or operating erratically: Some users have reported issues with the
power button not responding or the device turning on/off spontaneously. If this occurs, ensure the
toothbrush is fully charged. If the issue persists, this may indicate a defect.

» Reduced brushing power: If you notice a decrease in brushing power, it may be an indication of a low
battery. Recharge the toothbrush fully. If the issue continues after a full charge, the battery may be
degrading.

o Water stains on the handle: The magnetic mount helps prevent water stains by allowing the brush to air
dry. Ensure the brush is properly placed on the mount after use.

For persistent issues or problems not listed here, please contact SURI customer support for assistance. Do
not attempt to disassemble or repair the toothbrush yourself beyond replacing the brush head, as this may void
the warranty.

SPECIFICATIONS
Feature Detail
Model Number SRMBSET2
Brand SURI
Power Source Battery Powered (1 Lithium lon battery included)
Special Feature Brushing Timer

Item Firmness Description Medium



Feature Detail

Age Range (Description) Adult

Package Dimensions 10.75 x 2.64 x 1.85 inches
Item Weight 10.55 ounces

Country of Origin China

Date First Available December 4, 2023

WARRANTY & SUPPORT

SURI is committed to providing high-quality, durable products. Your SURI Electric Toothbrush is designed for
longevity, and the brand offers a repair service to extend its lifespan and minimize waste.

For detailed warranty information, repair requests, or any other support needs, please visit the official SURI
website or contact their customer service directly. Keep your proof of purchase for warranty claims.

REcYCLING INFORMATION

SURI is dedicated to reducing plastic waste in oral care. The toothbrush features:

o Plant-based brush heads: Made from renewable materials like cornstarch and castor oil, designed to be
recycled.

o Aluminum body: Durable and built to last, reducing the need for frequent replacements.

» Free recycling service: SURI offers a convenient program for recycling used brush heads.

By choosing SURI, you contribute to a more sustainable future. Please utilize the provided recycling service for
your used brush heads to ensure they are properly processed.



Billions of brushes will be
thrown away this year.

But not SURI.

With recyclable plant-based heads
and an aluminium body designed to

last.

Image: SURI's commitment to reducing toothbrush waste through sustainable design.

Legal Disclaimer

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, tre

or prevent any disease or health condition.

© 2024 SURI. All rights reserve d.
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